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The purpose of this research is to investigate The Impact of electronic
banking in improving the banking performance at 'Yemen Commercial
Bank' in Sanaa, Yemen. The independent variable includes the following
dimensions: (bank location, ATMs, and phones). The dependent variable
includes one dimension, which is (performance). The descriptive analytical
approach was followed to achieve the research objectives. The research
community includes the employees of the Yemen Commercial Bank in
Sanaa, Yemen. A simple random sample of 50 individuals was selected.
The data was collected through a questionnaire and analyzed using the
SPSS statistical program. The results of the research showed that there is
a statistically significant role of electronic banking in improving the banking
performance at the Yemen Commercial Bank. The research also

recommended the importance of electronic services.
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