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RESEARCH SUMMARY

The study aimed to identify the impact of the quality of banking services in achieving the competitive

advantage in the Cooperative and Agricultural Credit Bank.




To achieve the objectives of the study, the analytical descriptive approach was followed, and a
guestionnaire was used to collect data. The study population included a purposive sample of employees
in the Cooperative and Agricultural Credit Bank in the Capital Sana'a. The study sample included 50
individuals. For the purposes of analysis, statistical analysis was used by the spss program.

The study reached a set of conclusions, the most important of which are:
1- There is a high interest on the part of the bank in the quality of banking services.
2- There is a high interest on the part of the bank in achieving organizational excellence.

3- The results of the study showed that there is a statistically significant effect of the quality of banking
services in achieving the competitive advantage in the Cooperative and Agricultural Credit Bank in the
capital Sana'a.

4- The results of the study showed that there were no statistically significant differences in the answers
of the sample members due to the variable of gender, age, educational qualification, job position and
years of service. The study presented a set of recommendations, the most important of which are:

1- The need to pay high attention to the quality of banking services, because of its great role in achieving
competitive advantage.

2- The need to provide new banking services so that the customer touches them directly.




