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Summary

This study aimed to identify the level of
quality of banking services in the
Agricultural Cooperative Credit Bank (CAC
Bank) and to know the relative importance
of the different dimensions representing the
quality of banking service. Relativism differs
from one dimension to another, so we find it
in the dimensions of safety, trust, and
tangible material aspects very high, and this
is good, but on the other hand, it did not give
the same attention to practical aspects such
as responding to customers’ desires,
assisting them, developing the service
provided to them, as well as personal
interest in the customer.
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