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Researh Summary

The study titled "HELP" aimed to create a website that facilitates
communication between car repair workshops and customers, where the
problem was identified as "difficulty in obtaining maintenance and repair
services when needed, anywhere, and with minimal effort in the search
process." The study was conducted by examining the problems experienced by
car drivers in communicating with workshops and repair agencies, and
collecting data from various types of maintenance and repair workshops and
agencies on a single website that includes all services provided to the public.
The research was carried out by reviewing various references, studies and
similar systems related to the research topic, such as Bestun website. Interviews
and observations were used to collect data to prove or disprove the research
hypotheses, with analysis finding difficulty in finding a suitable workshop, a
long time to locate a suitable workshop, a long time to tow the car to the
workshop and fix it, and time spent following up on repairs, especially with no
knowledge of the mechanical aspects. The recommendation was the creation of
a website that allows customers to make electronic requests quickly, with the
site providing a browsing feature allowing customers to get an idea about each
workshop's services, compare prices, and find the best option that suits their
needs. The website also offers workshops a chance to post their need for
technicians. The "HELP" website was developed to bring together repair
workshops and agencies in Sana'a, allowing them to share their services and
products, which visitors and users can access. It provides a link between those
offering these services and customers. Furthermore, in case of abrupt car
breakdown, the website offers the feature to search for the nearest repair shop
by using the geographic mechanism, which contributes to a fast solution to the
problem. This project is expected to achieve many benefits, such as providing
an online platform for mechanical and repair experts to showcase their services,
introducing the largest number of workshops and agencies to facilitate finding
reliable and good-quality services, and allowing customers to rate services on

the website.
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—:(Class Diagram)‘.,'alsl\ JalaiLl)

comments
Olided] Jgax
olid '\;‘t e users
com_name Varc ar(50) vosiuiall Joan
com_email Varchar(50) ,
o id Int
com_desc Varchar(300)
- name Varchar(50)
# blog_id Int T Varchar(50)
/ created_at DateTime £l Ll

password Varchar(50)

blogs user_state Bool
Olygadl Joao user_admin Bit
o id Int is_deleted Bit

blg_titel Varchar(50)
blg_img Varchar(50)
blg_desc  Text
blg_views Int
blg_state  Bit
created_at DateTime
updated_at Int

created_at DateTime
updated_at DateTime
% created_by Int
@ updated_by Int

workshops

@ created_by Int Eleall Olayg Josor
& updated_by Int o id Int s
. shop_name  Varchar(50
,l.)lll,_heafder shop_logo Varchar(100)
O)Q.Lﬂ” wlilee shop_manager Varchar(50)
2 Id. L shop_phone  Varchar(20)
b,ll_cust_address Varchar(200) il Varchar(50)
b!ll_cust_note T?Xt password Varchar(20)
- blII_ac.cept Bit State Bit
L Sh°p‘_'d o shop_desc Varchar(1000)
Cf|cust.id nt . shop_address Varchar(200)
created_at DateT!me shop_location [Text
Updated at Datelime created_at DateTime
bill_body updated_at DateTime
895l @ Jga> # updated_by Int
o id Int

& bill_pro_id Int
bill_pro_num Int
bill_pro_price Float
bill_pro_total Float

# bill_id Int
created_at DateTime
updated_at DateTime

customer

o id Int
cust_name Varchar(50)
email Varchar(50)

password Varchar(20)
cust_phone Int
cust_state Bit
create_at DateTime
updated_at DateTime

£,%,¢

services

Slassdl Joan

o id Int
serv_name Varchar(200)
serv_img Varchar(200)
serv_desc Text
serv_views Int
state Bit
created_at DateTime
updated_at DateTime

@ shop_id Int

products

Slozzall Joan

o id Int
pro_name Varchar(50)
pro_img  Varchar(100)
pro_desc  Text
pro_price Int
pro_views Int
state Bit
created_at DateTime
updated_at DateTime

& shop_id Int

purchases

o id Int

# pro_id Int
pro_count Int

@ cust_id Int

@ shop_id Int
created_at DateTime
updated_at DateTime
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