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B Abstract:

m The research is based on the problematic understanding of the extent to
which Yemen's position affects the Palestinian issue, specifically the
motives and justifications of this position for the support of Gaza within the
framework of international and humanitarian law. The clarification of what
rules and provisions demonstrate the legitimacy of this position and its
impact on international relations. Research is based on legal methodologies
and descriptive analysis to study and analyze events and facts related to
Yemen's attitude towards the Palestinian issue, specifically in favour of
Gaza, through two main themes. The researcher reached a number of
results and recommendations that demonstrate the legitimacy of Yemen's
position in favour of Gaza. They can support the international community to
make further efforts to ensure the necessary support for the Palestinian
people, and also, in line with the principles of justice and the right to

freedom and independence for the Palestinian people.

B Keywords:

m Support for Gaza, International and Humanitarian Law, Justification for

Yemen's Position.
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2in Jig dadlaaiwl pitw clpl Ral gedi J Lill gamll Ol Taagao
Log .jlnall ga)g ajc lc gpall vaagiy Ul waagiy uJ auluilpudl Gl

.clalall ya ancay jog Ligtanll guall blejlg pili go Alaaall 1aal

38 giall dpall Jga Lol L) ailiadh Jigai gl «qlyall 132l dpmill
.ayinjll jg1ell ang gauill wylai s Jadiu aj gi ailh go Ldyal
dpnlle @nlnidl dllai al ggain sl §)kill Giyhll Jiheig
Lo i 4 al dnclall pég ghall dnclall Jgall Llc lhen Jaitpug
.allell apenll Ll jlewill glaijlg sl giolill dals gay ] S3gLw
algll laen phail ddgallg draadl alyigill aeni L a duiillg
Qall wigl igranll ghall Lle heallg lailblu pyei L) daaiall
" (2024 ,c1laya Lligl)aj€ Je jlnall elag

Jouid ainy g1 ¢ alyilpugl gawll gin e Liogl wddgall paidy 4
lapég dugygillg duwijallg diilhyplg drayynll Jdawll sanill
ailalaiilg Juiall panea Lle alaial @llwy Ga ,glall go éallainll
lna .augall wlpclllg prilwallg guilgdllg épilwidl dpnall aalliall
saiall hyanll L] ailalag glall go éingl @aslgall dila aaial
dyillag g éylyilpwlg éuayyoi gaw W@laniwl pi éua Jhwginll pylig
gc glaall a oyl wadgall dna Lle 149gil «dapég duwmipag
aagilg.sa0 aeyi | Jgngll L le Gjalag dligh gadl glja gig «Jiauwla

(2024 ,glin anyi)anlell guall alpiclllg guaill gaap daialg dllw)

ulg.aJI dand ag:_'ul e Lill aylgnlig alpimall Jlwyl Ll dabail
peil guall gpailalaaig (u.ul JH) Lalig (gLl pi) ¢y elivn éringll
Al Jgngll Lle Waijad cuiig «éyignwlall dngléinll go laiolAi ge
alpag dalpw Lle elaicillg Jglhill Jglay go Jag «LLilpulll (§oell

(ol
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Juingl pilya ana La alladi aalay Lingl piledl dadgn wila L) 1aa
Ji go ellag «jé Jai élilen jlulg o idawlall aedll (G ailalaiilg
§adall Lle egall hlujg .dyjlgall aolplg dyiiligh puaillg pjlaill
Joai LIl Llgall gaizall geag «ithwlall qeill dcgpiall
.£lin) aldiwall dyignmldll dlgall doldlg Juial elail 4 aillggun

(2024

wleg SHAll Jgall gae cliwl @j¢ Gpad alai sgdll Lioyl wdgall L
Jgall o lapég Luijag Lilhypg dbypaill Gaainll alugll awi)
w193 i doléd dgeall LIl laeda Lan wapall LIgill pliill Ain duygill
goyl Jinlgi «ll gng dringl ganll wini ) poill jghig J1 «gadl an
139§n «idnwlall aeill dnclallg danlgll laddlgn it b

) llaellg dyilwill ;salially abwai

(0 A g Ladl wnll Gaag go wadagall 13a jje) :arwlimll aalidl go
aag 4 aganll lc gadl dad jah) lob @il Jga qenll wlaill
.atlgall hgenll

dolay dgeall dauii ailiaai gaull aalgi i gany :duabaiall daialill Jo
Jo=i godl gi U] .aalnial algdc gapa el L4 Loy 038 ,Iga wllai
Jgeiiig Jga go dlyay djalnidal aldile pghi Jili go aalnial jjei L
LAualnidlll hgenll ada il go Jlds Lon saridawmlall auadll docla
A1l elaiqdl le alaicill gai goul gaai gi abaaill edal Jan las
) .dyalnidul aiclin jjey Lo, l1a0ll gliiyl jraaig

Sl aa3lgol adlagiwl Aoyl cdgall ki dpamell @&ualill J—o
LAe laijad gadl aidl adg .aan L,Jg:u wallad aolal ge aaili alagaai
Alpiwall Jlwyl Jui go «alelaicl ,5| wic JHig laiabw e ¢laall
éllw) Jwp 132 .ailalag Ldgrandl guall adaaiwl il &Jignlig

Aylled; lawdi ge glaall Laita)g daien dlga guyl gaul gl éuga

an ,1ga wallai dolay dgeall palui i gaoy &.l.angJ.nJI éualill Jo
druwlogliall dildlle pjeil dnjdll aia LJS.LI.I.LI i gadl gany ,godl
Aiithwlall auadll dncla ugeung Jga g daaa alallaicliig
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ol dlilen (o dilgall hgeall aji gi gand :dlwill sgiwall L lc
.aen olhillg igamlall aeiill anca Lajiln Jhy gol gi d) «sinl
ithuwlall weull drilwidl Glaclwall pladi a goul joiwmi Ui gany
dllaell sgd aclad laddiga o jjey oo «aileyl ailaag alepill Juli go

.Guilwilllg

Grilwilllg éuigilall Ciljprall :Lyili

Jgilallg 1gall ggildll {salio I djc apni a ol caagall ailwy
i il Gilwiglg & yigildll wilg )l G lida gidligg s ilwil
) .ddgall [3a

:dlgall drigdlall Ciljpaall.i
alai Lingl cadgall Julai 8 guyi) pnios dygall dyigildll gumil jyi
dyilill épdall) éaainll poill §lisn énld o Jgall Jgildll awyy .Gjé
daluwllg éuyallg dudgall éllasll ;saloy Jgall pljill drnai (4illillg
agdll Jloeiwl jiga pacg «5pAill Jgall arlilall gl w4 JAaill pacg

«dlclpnllig ugpall wagph groa a0 gLuanll dilna Ll gealig abj.a.njl
anci pladi goull pjily.gurianll ddaaiwallg U.Ilg.l.l.l.QJlLﬂ.D.ClJljh_'ng
Hoall pdi 6 ageill (§a Lle 29949 «salnll aia jlh] 4 djel
djé Lle il glgaell pief . Juliail dadlgn ,a guaill gc glaallg
lailalaiilg Lalleal ge Jiilpn] dunlan aagig lgall ggildll Glaiil

("&aainll poill §liyn) a3jlall & pniell pilyag @byl pilyag

plaiiwill phai Lill dygall guilgall pljilul djgpa Lo gogll aaiy
pcall pien wileljill alagi a guianll d)lna ) geaig dgdll hyanll
Ltilwilg Liigild Lalg Gj<el

:aLrcloall t':'I:IJ_.!ll eial iaul Jaaill-

Ligranil guall Lle henall allei dangall dingl alelpadl kil
wnalla guidhmlall (G aaip Lill jjlanll wdgl al énclall Jgallg
ggildll elada laaph il alphill wl ga 1Aag «Juianll dlna ga
G943 claliy 3o aag 4 cgagll Jru e daull L, 1gaaa Al Llgall
plaiiwml ella pjliml g eagpall dinji 4 Logni Inpwg 141§ Glwidl
.agall
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iy élian ga)i -iigi aa, ,1gall gaiaall élaal dilac djé graii
Jidll 3o lailaw 0ai gi gapid) il dngaallg ,daainll anill aljlys
dnjlo Laii pc) g.th.a.II ala dJhiyi ol Juiadl dhlw & aneiall

LAaiphiml (pealall jurianll dilaall jragis

«Jgall 103 Ll dalil gin Gpilail wagas Iga pliill dLia Ll
éylgall Jaell &naan ge jaball @idgall pulaill jigé pljildl 1Aa jjeig
dilggun ,1gall gnianll Jnaiy 13l . 2024 pliy /il ggils 26 4
dlggun fan" @ablia cdhs djié gal .Juidhwlall alai ddaclhn
dan aitilg «Ailpwll Jliagl  d@aalgay poill (§lei loaic"éilnall
el aily - Lilwigl J3aill iarn ge lagf walisy i sall fanll 1aa gadiin
anljill LJgall golll gulan ayali pépa . spall Jgall allnng dyildiil
g0 1Al jgan ella gyig 1674 pi) ajlyéy 2006 ple éyloall éylggun iaray
Jatianll dilaa ge paill gac aial dasall Ll aaliiwl Laga aags 1)l 80
&yl gag caph LI juaidl Llac aliaiy @bl cdg gl SIalal ! éj¢ 4

(2024 «c1laya )

G0 Cuuyl gutiaall @loall pagig wpall pilyag @yl Jlaci gio gl
g0 alai pwly wdgn AAil L& dilnall dulggmaa .Gulanll Jlocil
1 pgdy Lng .anilyy laijl d jlpoinil go azing pilpll eli qabip
chiy Al dylnall dUggun fatal gan (Guhi ga éajé alai goyll
aidn| gag.qpall pil}ag @byl doypa w4ijn o laypng Lowls Ladgn
J4pl - glugi 6 Ain layle éudlenllg byl gin Grélail a Lagh Lagi
layle ddannll Jgall wllai Lill dalaill go gl dalall Guny <1989
alelpal Aliily pjiln goylg layle ddlenllg éabyl ging pjili Ji
Jlaci wiai Wled oy Loy ailoiln gon Jaai Gill dojill jylaillg

.adlliy g LIgall ggiléll Gy cliay gag Laddgg dabyll
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16j£ Gpalinl ardiiillg arilwill wdgall dljpn .o
gl pljill puiy .6j€ alai aghgy Lingl dadgall Gilwigl jpall 2k
pcall puadi pjlig «arilwill dlileall pwldi Jl aj¢ Jlaw dlilen alai
Ggdall Lle aaiillg (glgasllg jlaall yajeidll Gjé qedl dacluallg
«Jloillg élall (ga Jin augall (@tilgall Lailas il glwill dunbmill
il ddynell djgaillg éyiluwill hylgpl peall 1aa awy pyleillg danll
" Gl Aldlpwll jglai

JgHlillg lgall ggildll ;salia Llc Gjé dpni 4 Lindl ddgall 29y
weall go Liogl aeill golai diagall 1aa juig auaillg iluigl
Janll j1ydig dnlpalig gmld_a_ignaclj.ngﬁ?upmw

drilwidl prall o animj Lddsig Lilwil Lialg goul dpnlin aef La4
saliwi dasl ¢llag ugeidll (U JolAillg

L2121 a7lgig dien dilmi] digyh go ilel palan ddhin G piei-
i cllilg «ddlhllg alialig ptlellg danll Adlan La duus adbinn
pcall puadig dj¢ a4 Lithwlall genll g golAill ugewll walg go
. pal

paill djel acall Ug.n:.a.l ¢llalg «Gnayllg JolAill pids Ug.I.LD.L]l U.Dg.l-
Ardsi 4 aagachmy gl gg—Iglug Lithwlall aemll ally ggysiny
. paililen

dlgasll elaili ggullif ellalg (§gda glwil Jal gb ggsingl $og; Los-
J9ingig (JUeimillg plhll go Litowlall g emll gy 2iig djc Lle
Ayiluigl alalaiill 14 wgdagllg guianll dylna é)gpay

¢llalg «alalg an)i ge glaall La idawlall aedall (§ay ggeiodl gogy-
JggHlhug Glilp —wil glgaellak Lithwlall gewll dogldn jgagy

JUindl claily
Jgilliny ellilg «plwllg jlgall d)gpaug diell Atiy ggeiogll jogy Los-
Ugindyg «ddhinll 4 dllasllg pilull Gidaiig djé Ll glgasll clail
Hpil allhi 4 ancag pglhall ithwldll aedll go wgdgll djgpad

.adgdag anji
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srolluillg dupell ugeiill o lola leja Lidhwlall aedill piej-
«adgdag an)i pail allai 8 aen golaill ggringl jeiy clialg
glgaell dallgn .4 Lithwlall wemll g o wgdgll jgpay Jginglg
Ll

dogldn ggugs cllalg ,padgda peag dpni djgpar Jgiingll gngy Los-
Jaiagl eL_aily ggulhug Lldlpugl glgaell 2 idawlall qieiill
atithwmlall U.Dlj.l]l Hjalg

plel gujill waria aldélail dnlig s 192l Alwidl ggildll aaay,paianlly
(2005 plel dllillg 1977 plel ,ilillg Jgill) dratall Lailgagigyg 1949
Al ggilédl puing .@alwall aleljill Jui guianll éjlaa Lle gaii Lill
junillg dlaell Jlocil go @jé 8 guianll Jlawll dloa dgpa
4 Jgall Qalg go £ja ajlicl gany ajel Lingl peall gi . ilguiell
aleljill Jh 4 gluidl §gaa djlnag iluigl ggilall plyial apaii
LailgagigHg wiria abblail” j— naill g lall dylgall dialll))
(1949"aLalAyl

prdll o aniwf Ladsig Lilwil balg djel goul dpnlina of «dnili
&0 Jolailly jgemll ¢llia4g1g cageunll gu JolAillg drwbwill drilwill
.afigdag an)i pail allai Laal peallg pglhall idawlall cioull

:aj€ dpalial ,i1all «@aagall dljprn.a

S« iall jpall aej «dulgall drilwillg drigildall aljpall qila Ll
laliiwl «é&gé g0 Igigi Lo Jay pcallg @paliall genlwall Ja Lle piay
,G1g4i Cuyalaig « dral] alayagig polgl Ll

cinap diwly duiny dclid go Gjé dpal_inl inyl wdgall guiy 3
Lingili g—anig,—ithwldll aemll go (§Loc Jolaig Sgd pea Ll
:&ulLill bLaill 4

d@alyal Jgu goliillg éoill @aag L Le dratlwdl drinall pulleill A4gi-
glgaell pief elilg «(aieall sanillg groglhall dpai Gl gauilig
JasS droilwll aolll Lc Lilgac @jé lc

aal Lndlll aawall Jinig «hbgg (4 duad dithulall duadll pioi
gdlgall &iloa L le drndwil pulleill gaiig « «rolunll galgall guadi
ithuwlall e ull 2 ol el agy 13lg uwadall duiall
Gl ud go aialiunl ging ndill awall d)lna 4
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aAadll gl piti L4 Lola 1jga goull 4 éleallg clalell qely Los-
puleill gawig «@&j¢ peal Liodl qemll jlali a9 divawlall
.doanll YLAdll cqll pitig guliillg Jigal (L éynilwyll

p—c p.a.an.l G 1oiwilla1lggunll g U_LD..I.” el Jngl-
JU Jgleillg gol__nhill ,_,J.cu.l.n.u.m.ul puleill ga.u.ug L,.|.|Jo.u.|J.r:|.II unll
atiall ollwidl giall ¢salin aai Junglhnll dpni j.LI_Q.Ig (Holwall

WA Alaallg golaillg dpaill Lle dai il ddiipall auill go 25lai-
" Uiillbgubme.anm" A2y gralwall éailwa Jiiw
01 Igalala dgi) Jgingail Lail} :J2g jc alll Jgd 14 puall gipall a
Lipiy drilogl ag_'l.IJI (10 ulj_'nJI) {Jgnaji pr.v_I alll Ig.culg X pb.lgal
aalaall JgJgoin jaig ,apaill aalg La.l.nan.nuauJUg uLl.:llgLa.LLc
alaall U.Ih.l.l.l.LCI - Ug:.ala.n.ll Lila4 adg liwadilg L|Jlg.nL| alll Jw
pb.l.n.n.a.llg prIg.nu IgAalag Uldig Lalas |gj.ﬂ.l|} ,J.:Igj..CCI.IJ| dg.a.l ,uailly
aic (4 Kl geg.(41 mgdl){ug.n.kupubulpb“.upbhmaﬂldmuua
(sl o Lo" :Jld plug alig ailc aill Lln ol Ui, aic alll D) aill
u.na.Lameuga.ana.Lad.angng.nuathunlj.nldnmp.hu.n
plumgplunmgm}mungmuhgnunujmeMnulan}c
apni U] alop o aja dalijg anice go gaill) 2090 .40 lolwa pat)
dg-wjulmaﬂlunjumﬂlnlhwmwcg J-m-—l—vuhg-nunaﬂl
Jag Ij.cmaaUIdJuuunhjLCJ.aJu.n"dLamega.u.camuJ.naUI

(2024 jhl:llﬂ.:l.ﬂ)"”..:lﬂ.ﬂj.l.:lJGJJldJ.uuU.ﬂhchmJ.:l

S84 pea Ll papid ddwly éuigy dclié go ioyl waagall gy Jlillg
il glgaell dailgn b ithwldll gedll go Groc Jolhig
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aulgall cilduall Lle dgall 1am pili : Lilill Giavall «

djeg «plc Jauy dtithwlall GuAadll pnlia go goul wWdgn Jai
s ubiwi dasl ¢llag «illl dailgall alddell e ljign ilole ali Jaiy
aujell Jgall go dldlell aj¢ dp—_nlio jo J—aull wadgno sgdi-1
Hai golAi §adai 4 palug dyigrmlall dpadll 2§i il dpniluyllg
Qeiitllg djé e il glgasll daslgn 4 Jgall ada gu
dgo dlgaa Joul dilan aj¢ dpnlin o Jodl wddgn jj=i . idawmlall
Jgall go gaul aléde e Lyl gy of ghnug dithwlall duadll
droiwlllg duypell ugeill Ju gugl Jolai §iadai 4 paluy gi gaoug
gisBalall &y Adll peal

g0 alilell jg@ai L] 6j€ dpnlin go oyl wign s3g) gf gany Las-2
SIG Ji Jan1g «Jtilpu] 2o guhill Auglad Lle jigy gi ganig el pw
wifign $364 i gany .gadl Llc @alnidillg Guuluwll hgeall aglji L)
gogll dleay Jiilpw wila go ailglan L) éf ¢ épalin go goyll

Sanial 4 aallns Guialy

go ol aldle lc dj¢ dpolin go oyl wign palwf gi jany-3
aia jgaai L] SIGH Ji ganug «Jtilpw] ng7 il aupell Jgall gas:
go goadl wéga Hgt gi ganug .gotll Ll pcall galéig alddell
aupell Jgall yasy lanadi il dgilwidl alachuall (le 6jé épnlin
dnjill aalgn 4 goyll lanca go Joall ada Jldi gi ganyg (ol

) ol a dyiluigl

plell SIHI puei 4 4jé dpnlin go Jogl wdign paluf gi Jany-4
Goda e Llal gy of ganyg .ithuldll qeill Jas a lgall
gl gany it Lle Slyilpml jinall s é aclug ighulall el
Qedll a_A3lgy Sall plhll pllell Wypei Lo gayl wWign paluy
glgasll elaiyl Jiilpu] Lle henll a aclug «@jé La Lithwlall

Aj¢ e jlnalig
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uljl.uJI aigdi | ajc GJ.DLLD Jgo godul wadgn tsag.l Ji Jans Lna-5
Ol ganug «Juilpwml ,5:L9_|g duithwlall duadll agi il dtmlwll
Gl dwluwll La Llaiilao pjeig daslall dhlwll digdhi L6 palmj
ol Lo plell SIHI Gle Gjé dpalio ga gyl wddga gy gi gan]
g ithwlall aedll g golaill &jgdi 4 pablu gi ganig

ithuwlall ciemllg ajc daclwal dlgeall

£gaga JIji U wddgall 1Al duwlumllg dabniadl aleelaill aila (] 13a
puw) éGalc) 4 pawi a6 ol Ldﬁg_.njl Ol algll go gal ,gildig pudi
djala érilwilllg Jaell LA Ji e 1a9gn0 «ulgall aldllell hghi ghse;

.atlgall dpwlpwll aljlwo aragi Ll

aléle le 1}igao ilole @j¢ Gpnlin g0 oyl diga Jauiy ,ple Jaiiu
appell Joall go alddell dgai LIl §3¢i i ganig .adgall goyll
e Ha g ganug «J4ilpul go alddell le jig) g ganig duallullig
plell SiHl Gle p g1 i g—anugd vyl Jgall yass go aldlell
(ac wigall 132 guae . dlalall dwlll Lle jigs gf ganig,,lgall

Athulallg Lingl guedill gu dylill hylgylg golaill

192l ggildll agé juui éj dpni a Joul waga gi dwljall aia jahi
Qeill Ggda pear Jga 1l grna ,—lgall ggildll culiaj ., ilmidlg
il aglgi Lill alalaiill g na &l nall pagig igamlall
0 al siiajldgaidjel Lingdl peall piejg.djc glhd 0 Lithwlall
pl Laa .arivhwlall apadll go Llgallg olwilg apell golAill
UJ.c duwgnlo dla.al ol laddlgn anayi (1 «alalalig aljlemll w@iag
Jig 4Ljuuu|a.a;llg.nu.aLa:Jgu41L|JuJJouLLauluJ.cangJ 4g.aIgJIijI
paill (graai 1o Llal éncla Jhiw drotmillg duyell dnill clapug Jlpai

ithulall alpill Jols i jaig
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GuAadll pey 4 lola Iac @j¢ Gpai go godl wégn Jauy Las
Jgsilll gy gugl golai @Gudai b paluy i gang «@digawlall
Jgall go gadl aléie Lle Tyl Hgs gi g0 ganug sGroilwylg dypell
augill alddell ,lc @ _dgall 1aa jgi gi J4ani.dioiluillg ayyell

LAY dringl aualall dwlpwll Lle Jgi of ganig.gayll

len wigdgll draai Lle Iaauh peall 1aa Jhy «ibaaill go pépl Lle
g0 yjall gy Llgall gaizall Lle wyy 13l Juiallg pliall agg b
g0 Lailaiy Loy s ighwlall geill pjll acall piadi Jloal agaall

" Jdimillg dpall 4 Gallg dllazll salin

:ajl—l.l.l.” I ]
Aitithwlall dpadall go ollwllig J)ell golAillygorll v dgn 19q4-
- p.aLuugc,_,JJ.le.m.UI Jlga=ll dajlgn a0 Jj=ll wanll daag pcalg
duadll aigi ol atolluiliga el Jga_llgodl __allell digdi

Arithwlall
L,.¢:|,_,.|Lu.|.|.|JIg ,_,Jgnjlug.lLaJlng.lJoJajgj.nUJ.cu_mJl Wi Ggnaagy-
Alwidl lgall ggilall arluilpwll alalaiidly aaiig ,dalmall dleljill
Qgildll Guhiig @jé —Lc LAuilpudl glgaell clail wllhig «djc ,a

aalwoll aleljill La iluigl lgall
cagpall grna L gluitl §gia dilnd djgp le goyll (iign A9g:-
alalaiidl aailg,apno pydi,—a Sithwmlalla eill (§a pcaig
e il pugll glgasll elail (laig & ,a gluitl §gdal dylyilpugl

J4tianll dilnaig Gjc

dradll daiga élgas «Joull dilan ajé dpnlin Jo Jadl @aga jjsi-
dujell Jgall go Joul aldle le Wula) gy gi Janug «tithwlall
dujell ugeiill Ju gugi U.DLDJ(g.LCIJ.IU.CIPaLIu.I Ol Janug «érnilmilig

Arithuwlall avaall pecal aroilullg
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elaid Sldlpugl Juiagdl Lle lgall heall dlniga godl Lle qoy-
alahiall Jui go ela La pabw] i ganig @i Ll glgaslig Juiaul
Auuloghiall alddellg dugall

Ol ganug «djf ceuil ilwidl peall padi dlnlgn gadl Lle c-
.&yingll dngaallg éyilwidl alohiall Jii go el a palwj

apadll peal droilullg dypell Jgall g o ggl—eill gyl Llc -
drwlaghinll alddell Jui go ¢li La paluw gi ganig «tithwmlall
" .ulgall cilelniallig

drignwlall apadll Jga gagl La plell §igl adati gadl Gle qa-
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B Abstract:

m The aim of this research is to study the impact of digitization through its

dimensions : equipment, devices, individuals, networks, and software the
performance of employeess at the public hospital institution
_Touggourt_by studying the relationship between the study
variables(digitization and performance employees) from the point of view
of those working with the digitization system in the public hospital
institution _Touggourt_.and to achieve the objectives of the study, we
adopted the descriptive analytical approach to address the subject of the
study, with the use of a questionnaire tool to collet data. The study sample
included (120) employees working in the digitization system at the level of
the public hospital institution _Touggourt_,including doctors, paramedics
and administrators who were chosen intentionally, and the analysis and
treatment process was carried out using statististical program SPSS(26), in
addition to using the intrerview tool with workers related to the subject of
our study.
The study reached results, most notably :The level of availability of both the
dimensions of digitization and the performance of employees is average in
the public hospital institution _Touggourt_.There is a moderate positive
relationship between digitization and the performance of employees at the
level of the institution under study. There is an impact of the dimensions of
digitization on the performance of employees, and that the dimensions of
individuals and software are the most influential.

m Keywords:

m digitization, performance of employees, individuals, software, public

hospital institution _Touggourt_
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Heponiemi (2023), The effects of digitalisation on health and
social care work ; a qualitative descriptive study of the
perceptions of professionals and managers , BMC Health
Services Research
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.(HHAallg (@anll nniio) guiaall clji gu
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._,J.. Ln;..iLi'.i.u c.'.,.abig

Jaell a._|_.|.c|.|JIquLa.n.IJj_n.|.u.|.nJIpJ.9_|JI Lj.n.v.llug.cdym ,J.n.v.llg.u.uu)
(aagl Laag aleldll Juldi darenll aloglenll dnhii wuwy adenll
O dnalm dindfl gla guianll Guwill)spai wilga A Jgaliiig

aapeill adgll dilaq pac «ajlpaig Joell dilj «6a117 Joc plan cbni
(62122l dahilll e

41 (2) aaell - adgall auiljlodl a2alall alao
|



auilasaiw il duwgalls dalall elai le diaspll yil

ad Joell glao La alpeilig guiaall Joc le dindpll alpdiii gaes gi-
g0 Aj1 1Aag gipanll go wlpicl sb i il gi pua dlyicly Lhai i
1l anhii ggpanll anies i g dlnianll dulwll jHil ge LBlill phs
pai Jaiy ainapl alpili ggpanll wding llillg ,guiaall Joc pcai

. guianll guaniially dijléo dylul

abidlio elpa] c graphll Gle diadpl jUll dyimn paa Sl Jogill-
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Juianll éalay 6 o Aluy L oo dagndnll Laailga dinapll (Gdai
.83gall dylle dyclaialg duan aload pagi ge Wad alpeill gn wyaillg

7-Michal Mijal, Magdalena Marczewska, Mariusz Kostrewski,
Michal Banka, Andrzej Kaminski (2023), Digital Transformation
of Healthcare and Job Roles Changes,27 International
Conference on Knowledge -Based and Intelligent Information
& Engineering Systems

apiyiagll jlgaill pig dranll Glepl L4 adHl Jgaill:gigis) Gulja

dranll éulepll Lnniial plaall clai alpi pi jlgl ] dwljall adaa
Jg-0g4) Ll jlgaill Jgai i dpanll djlepll Jlan 4 g4lolell alpaillg
dilcpll alhga 1o Guhill lag adll Jgaill gai axgill Jh a2y
Jlgalll La alpueill Ja ALl Jladhdl apa Jui o éiailgall danll
Jolgell ,alog$lailgs A dipn danil dleyll glhi dhgol dianll

" ) salpueill ada le pigi il

dilcpll alhgao o dite Ao gltiwdl alaig gl aainll pladiwl ai
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:Layl) Jiagiall 2iliill pai gog
182423 (Ailhgg )Igal jgah 4 ,ijag 2Alg sl dlia-
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) dtianll pajlgal pueil aeiwn pé pail grajuinll phea Jlei-
dcgnanll clifiml (uanll Juianllg gayaill pdla gujlibinoll
Igaai Juall elhill L4 dalininllg duhll jalgall go djionll dagagll
" 62123 Jlgal Igil el

dalpueill Jbhad gjladl aca gjgpn Al glitiwill a0 agbjh."il.aJl agi Lns-
Al Glelll go Loghiill plull a pueill ggaig alahiall a alais
ouaell guilg Jawmill

Arohiill dinll g llell é)ladl pca A cralai dwljall ada g hadli

8- Ifunanya H.Anusi, Emmanuel Mutambara (2022), Digital
Technolology and Health Workers Performance; A Case of
Hospitals in Nigeria and South Africa,International.

_ @anll Jlan 4 Jilolell claig dradpl Laglgiaill gigis) dulja
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A14ii 20 ga dwljall aaa cljg galall Jlag Ly al wgia ) s)lo crilug
il @il auis gudabinall 16 L4 deadpll Laglgiail
Juaal paa Lle Jgnall aouwy aill @llall dwlja éag Lle Jlialll anicl
301 cuwn Jluiwdl élai pladiwl pig,dagphall dlainll ddiac dajeng
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SPSS anlip (i ge énall alildl Julai pi las ,adiiwall alay
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:Lal] Jngiall iliill pai gag
guanll gulolell clai Lle pili al dundpll Laglgiaill pladiwl gi G-
pieill dilnel gjlo ailw g wyjga ailw Laiima go Ja ggai-
alaeall JLal G4ph gc dradpl Laglgiaill (Guhi Jui go ouhiill
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u.LcLajJI,_,JIu.lg:JJIu.lJ.nngu.ndLa.uuldalu.n( ..... pilgall
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Hiall gig ¢ Al diley Jrawi L] Gai loo Lay gapog deqiin drodyl
Aiwnll dela4q sgiwn lc Jgialy LApall o

g Bl alily gawai Gl Sl Gigialll Ganll Jauwll (Gatai-
Jolell dliil jrwaig paiclas

HuS pli al gla dradpll Galpall Jiaal gi le gugaiunll phen (gail-
aloladiwl Jii go grahgall d@aliil éalj I aai loo pailai Lle
g0 Hai alnglen dalleny pal anwi il alaopllg yiginall golp
- ajgadl (Gpall

lifwlja 4 Ganieall aleyill go (Galgii dwljall aia alsyl gy Kali
.adlall

9-Larisa Grigorie patru (2022), Stakeholders'Pereception of the
Importance of Digitalization in Healthcare Organizations

dranll édylepll b dindpll draall allaall alani jgni:glgis dulja

alepll L a aindpl JLaa] dabnall ulani jgni aungi Ll dwljall claam

" LLilng) 4 dnli duh dwwgn L dnlill duall danll

diyc L) @a3go aliluiwl plaiiwlg aall dayl gain Lle alaicglg

A (gaulagl walapanll welinill o Apall) dalnall alani go éylgaic

" Aumljall alln Jluiml 123 clnd Lilng) 4 dnli duh dumgn

t Lo auljall ;.|.|L|.| u.l.l.llg

Jipall gin dlaoc Ll CI.D.I.CIUJ.LD.IG.LD.IJle CI.IJ.D.CUI-
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) " aranll aleyll
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Qi il aloadll puadi i L6 doabw dindll gi e Glaidl-
g0 63 clwoll «i dgll J— i o nyiiillg il Jaoell
{ (éaigyialyll Ganll Aoy e wyill) Laglgiaill Jus

aindpl Lle anie) wagw danll dleyll glhd Jidiwo i Lle apalill-
il Joell La elinngl claall pladiwlg

dall allawll han Gleé yadapl algalll aljaéy guylayl @i pac-
aliaill 4 aai Igyi (1l clhillg ggipanllg Aol go dijldall
" .Arndyll

Gullall dwljall aleai go (Galgii dwljall ada alesi gl Aadli

@wljall gpaill jlayll-1 -

4 dlogleall LLaglgiai dljghi ainga 15 siai pgull dindpll jriof
drcgi Jrwai«arogul dldoleall Jawiwdiay ,pllell pc dldlanll gioa
«1dgll Jlnis) «Aljladlg Alusgall JAla claillg Joell grmai «aloaill

dl ...pailiil dalyj LIlillg gilolell aelas Sgiwn Jrwali

aiadpll ayphill ciluadl .

e jpajill Jui go dindpl Ll alholl 138 La (Gphaill piy dgw
aleyill o Jgaill ul_1wigailg—_all @@ 1oalllg wjeill :aulill pnliell
Jldgeanllg alulwll «&lilhinllg

aindpll wpei1.1

alngleall Liaglgiai jgu go ajgakh hyijl éuaa pgadn dindpll aei
Jéii L8 éyadill @pall pladiwl go Jgaill aic 2ii gallg «allniglg
alogleall aaa Jdi La pléjdl plaiiwl ] @jleallg alogleall
@4iliting éyjldin alalhno daey dindpll pgadn hyijl Lo «ajleallg
Jgc clieiwil gag Ui 1alg Jlan 4 wni dlnaall a4 Llaialg Lilai
Li2glgiai pladiwl Giph e LigHalyl qitall Jualg éudjgll crilaleall
a@jlagl s 0dpl Jgaill aai alalhnall @A a gy J—ng «iloglenll
phi o JL_nillg alogleall L___yaglgiai & yndapll éjlayl yigpialyl
ciai alalhnall aila 23agi L Le 1aa Liiay 6 Llianiclg «all...ciloglenll
alhna ddleiall wyjleill 3aeil Iphig.éuwljall Jiawil dindpll alhna
a1 pa3iwi §all Glunll liag dindgll
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rallill cyjleill lclianic]

alildl Jigais aouy aaio Laii Lle Gindpl 'Gupy agljli’ wpe-
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.(107
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Al I
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s Aol drmill dindpll dradi-1
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adgll go odpl Ganll plAll Jldy :ardjgll Jlocillg cuagll Julai-
danll aylegll wjlan gu Jgleill jie) Los «dudjgll Jlacillg
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: dindpll aleai 3-1-1
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47 (2) aaell - adgall auiljledl a2elall alao
|



auilasaiw il duwgalls dalall elai le diadpll yil

:adiblwll Glwljall lc lclis ainayll :LQ.Ii a..ng.l ALl Jgaalig
ARed) el 1) i A48 1) el pdaga o (1) B Jgaadl

A48 1) slad)
el Cilaaa i A | claeall g 3 3gal)
; e ¥ Lol | s
Al | wltdd | owlE | cbaad [ Ol [ il [ el
dsalh TR Aapad | claa Lalalh
* * s Ay ey 735 | Y
(Y+7%)
® ® Gsoals Azl g Al g 5aa Al
(YeV)
* x = (VeV )l den o dil e | oF
= = x ._1__13\_)5\ fhlj .‘_.:lehJ:lll;:..éJLli:l v i
® ® ® g;JlJ Cilals AU e e
(Y Y )osuals
= - - = (72 7Y) osoals ol =lle 4l 7
] ] ] ] (T*TT)QH.._.-Q]__I.:JHM
® ® ® o gl s Ll Jile sl “ A
(Yr97) genll Sade
& & (T‘\-T),_J_-]a:'—_'j-;}h;'.s_;.dlms.iﬁ_-}i ]
® ® ® * ("F"TT).;'-_,.'.M;_'JEE;;_,L.:E_?_,: 'K
& & & ue a5y s opll m O g S LR
(Y+ YY) aaall
® ® ® ® (\'a\‘r)éﬂﬁ.a._mj,ajmmi vy
* * * * Rakesh Margam(Y+17) W
® ® ® ® Bentlemsani Zhor(Y+YY) Vi
® ® ® ® Anja Burmann(Y+ YY) \e
* * * Anu-Marja Kaihlanen L
(1+71)
* * * Michal Mijal(¥+¥%) LA
® ® ® ® Kamri Fatima Zohra, Alla YA
Mourad(Y+7Y)
® ® ® ® Tfunanya H Anusi, v
Emmanuel Mutambara
(T-1Y)
® ® ® Larisa Grigorie patru(Y* YY) AR
® ® ® Maha Alkharji Heba AR
Algurashi(Y+ YY)
"t Y (R 11 k| | oy Sl S5 £ gana
LR 1A 14 5
adibwll Alwljall Lle lelis grialdl alac] go:janall
48 (2) aaell - &dgall ayililayll dealall dlaa



auilasaiw il duwgalls dalall elai le diadpl yil

Gluljall groa a lpai piail aleyill ggoan ailci Jgaall aiagy
aleyill juisl pi adg ,éGulall Liiwlja 6 Layle Lianic] il adibmll
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H Sl qulall pgley (§leiy Lo Jay pla ggay gi apa Ja Lle auni
alia éac dlia ggay gi wud «aid ganiia ggay gi Gl ela saeiy
L23lpAaimlg alilydl JI3a] 4 pajga paaiyg LIl quulall Jpsihi-
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Al cunlall dhwlgy Lauaupu,_,.dlj_nlgula.cg.n;l.nu.a :aliaopll-4
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Joc o angs Lo Jui go ,duwwga i alail Gulwill pniell Jolell pisy
Jala ayl] aaiwi il Jlocllly pldll alay 3l aaall jlado Jii gog
L4 ailal sgiwn pudig aieiling ay plaiadl 1l sai Lon uwwall
Jo dilaig ailtaglu Juwaig aragi le Joellg dwwgall Jila Josll

Ja4 dwwmgall dclaag aiclaq sgiwa o gapl Jai

Jalall clal wupei 1.2 =

Gpnimn dgar aaug «(Jualll go anaell alaial chaill gghgn LA
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(12 @241 ,2020 ,gpad g jgill) lea ciédai il Qiliillg clglwll ggnan
jladdl *eladll * eglwll = Julolell clai Jlé aing

50 (2) aaell - ddgall dyiljladll doolall dlae
|



auiladuiw il duwgalls dalall elal le diadpl i

Jolell layakh il alyaglull J4 Jady Jalell elai gi gaedl sy Los-
alail alapaill sjlaigl é guwaill splaall plail Jio ol plidll cliii
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ddleall:; JulLaoSallealla Il _end _<injg—Aaia___1lcg
’ dahhaall a@laail /(adlaill) addanll wlaail =

daanll @haail @b ga dlledllg éclaall gy dalell Jla aing
.aalai Jilg a3 Jau

jl—aill-2 =
alpaill caagi aey ailii gi Hi go Ly Lo aily jlaidl Gply gulogi wpcs
pailhLilg pallaci ailaill alapialls ,Joell ge

ElgLuull-3 =
alalg elai 4 apall aeyiy sall haill gi gglwill ail e clglull cpcs
GHAIL pall aldile La Giluigl qilall ge ela peig Joell

: gdeleall elal le diadpl 4ii 1-3 =
elai Llc dindapll pili pah) drdnhillg i paill aluadl dealpa Jui o
1l Lo Juli o gulolell
Jlga 20 ,clowi) aulill hldill Jui ga ¢lig : Ja=ll édalii] Jgruai-1
:(15 daan ,2022
48 J5 @l pgdy Lo Sgiua ga) Jili go arhgll elalll sgiua Jruai:
.ayl] alagn Jlocig plan go
pjll saell L) gulolell aace garadis dypindl ajlgall Jinill Jusimil-
@alj go gedlall gulolell Lle cldyll gi Joell go Ll paall gudi clail
_-adibu ge Josll glhi grugig
dalaiy Joell o paall g ggill gudi clai Jui o dalaqll abgima dalijs
leo loay gi padl Gdg agi Jai

& jwi Jii go Jaoell cac go dindpl Hbi a :dasll {1e Jolai-2
Hlwpll L] ardilall alallanll go Jgaill wdillhglig planll gaes clai
AGHAII plAll a dpilia ddgill gaypall aloglea Jlia] ,dradyl

Jldiwdl Jlac Jlocl go gpwig gilolell Joc go Jlédiw
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Jelaill (a8 guuaiagag oo s e e e e
Jawll go dndpll adlaill dlea éua Joell gaian Jila Jnlgillg
.pa=e0 jgliillg elajll L1l Jgngll gipulig

wlidn Ju alogleall Jdi guwai :clogleall (§éai 6 Jlwai-4
Juldi o Jauiy Joell Jaw oo aloaill nadng plwdéillg allaall
dnly alell ddleinll adainlly Glei) lopd anld clhail gopa
( Kaihlanen« Elina« Janna« Johanna« & Petra 2023 )aLll hi digianll
Julolell Ju ggleill Jrawi Jui o iJ—aoell del a8 Jpwmni-5
g0 Joleill grwai ol pdall Al dloc Jwai a6 aclhu) oo patggyng
2 g0 gl Jauiy paililh giod dulig Aaii depu Jui go giiblgall
J0 planll guai elai Lle @jadll Jui go aloaill piadi Glai guagi ,Jid
.Giren dai gi wivall L) wlaill L] jipaadl go day glao si

layl] Jgngll dlgauw Jui go ellag :idg i a alilidl le Jgnall-6
.(815 daan ,2023 ,zhor)

clgaillg asapall -1l =

iU Loud duljall alpein Jinii:Guljall dlprein -1

ddlill deujill Laalesly dingyll - Jininll g :Jaiwall pieiall-
Labaopdl calaunll alpalll djiaailig alasall

Gelaqll :aLill il aslesiy gilolell clai L Jininllg:gilill peiall-
gLl Jjlaigl ayleallg

s atleill sgiwallg «gullg «yuiall) Jouiig :aralp2aall gailnill-
(HgrnSll La p91ill sgimng ¢Joell La duall «athgll aninlig
.Guljall Jao duwwgall gilolell clai le Jigi illg
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clgalllg aayphll -1l =

:d0aiiwall Cilgaill -2

LAugill alildl goal duwyd) élata gluiwdl le alaiedl aj sgliwii-1
(S9un lc dindll pliai  -023imo g0 @jand diic lc asjgi picuya
uh  anil «clhi go _apdgi_ddiladiwidl édingnell dwwgall
pglell dausl ggaiiy Giilwi wph go guiwll pihai pig «gujlalg
aljle atanig cugni Jai go puwill pgleg dy)laill pglellg dalniall
Ao gltimil g1jgi pi @ —ojulll aranilig Jaeill dlac aeig,Jgluiwdl
Aaxaiwnll direll

Lo gty J)gan Al gluimill pundi pi adg

«Judlg ,guinll) a dlininllg dolell dalpeinll Jani :Jgll jgaall-
{Hg1oS1l a4 p59ill Sgiwmng «athgll uninllg,aueill sgimall

otiia Gllyganll 13a ppudi pig duljall ping (Glei :ilill jgaall-
;1 Lo lnain J4 Jou
l@alesls dindpll 4 Jininllg Jdiwall poinll gnai Jgill cjall-

djle (21) Jouug (abanpllg «alauullg alpalllg «alaeallg djaaill)
Latle anieanll dwljall aleyi go Luilni dcjgn

aaleyls (ulalell clai a0 Jininllg gulill peiall gaAi: il cjall-

en Luilai écjgn djlc (20) Joiig (dglwll Jjlaigl diylleallg dclaall)
Lailc anionll dwljall aleii

ALl dwljall dlaai ga pedii aljlic (Gipa e paio Ja gulid pitug
alall i apay palw §ag ablagl guldig

pledladiai — 49ayy ilolellg  adlldnllaoj:abldaall-2
aindpll pw dilac ge ggguall paiang (Il picdl waian)
clhill o degnan clji 3ai Ll @abadl éwmljall Jao dwwgall JAla
«alylullg alylyyl ) dindll ggiagn Jga gaylallg guthll auillg
paphi daig go dindpll Gulea san «@indpl aleyi pagi Sao
_éuilamimlll drogoell dwwgall pailai sgiwn Llec lailulaeil
(2024 (slo 159 2024 J4 i 24) glo culénll Cupaig f _apégi
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pidwljall Jao duwgoll drilanll & wljpall Jib 3 g n:@hailall-3
ol dalall lilay gghgn padi il tilgall wlisn giiig dhalln

Jao duwwgall sgimn Llc dindpl plhi Guihi gdlgl piliall yarimill
&uljall

awljall 8lai cilui -3

aindyll alsii jglan (Gang cilui 1-3

dindpl sl jglan alii angy :(02) pdj Jgaa
Fluig Sl ald | i jlall e PRV
. 744 05 5 e 5 Colamdll
+,755 05 A Ay
+,857 06 Gl
+,817 05 Sl )
+,921 21 £ ganall
gluiwl alily Julai le eliy gaialdl alac] go :janall
gaijo daindgpll aleyil aliigya Lali Jolen gi il paiy aled Jgaall le £Liy
g 43l 224 0.744 Julo aleyill Al aglyi Lowa ,(0.921) aind el dua
LAl Glwill ginii gluiwdl aljle gi Lle Jalaag, el 11490.857
oilall La ayle alnicil gan) aleg ,ablagl L Gpus drdlana dliag
" " Awljall il
Julaolell clai aleyi jglan (Gang il .2-3

Jlolell clai alsai jglan cili aigds :(03) pd) Jgaa
Flig S W als EXPTS Calalad) ) A
+,953 20 i ——
gluiwl alily Julai le lelis gaialdl alac] go:janall
aleuil Aligya wili Jolen glaijlhadiall — ci Jgaall J—o ladhil
LAl Glwidl L le Jai 1aag ,(0.953) ainwd ael sallg gulolell clai
oilall 4 ale alnicil gan) aing 123 dylle dajay gluiwl aljlic gy
" Amljall il
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Jliul jglaal aliillg (ganll Jalea ,llag) .3-3

gluiwll jglant alill Jolea lloa) akgy :(04) pd) Jgaa

Flaig S Wl ald Aa) Alaa)
0,955 41

glriwl alily Julai Gle leliy grialll alac] go anall
¢ 1aq gaipa gluiwgll plell aldll Joleo Ji alei Jgall go ahiy
Ul e Ju 1aag L(41) gluimll aljlbe Lllaay (0.955 ) aintd ciely
adlanall Lle Jay 1aag alill go 123 dyle dajay giniy gluiwyl
(@ingpl) Jdimnll peinll aljue gu lalall Gloillg dedijall
pi gl Lia pus Jaiiy Qiliill pei pacg (Julolell clal) glill peinlig
Iagpiillg wagpiall yuai ,ag direll alpai guai L le Lagyjgi dalc)
Guljall L4 Goadiwall Gilnayl aolplig algail -4
waay ,aribaagl el go dcgaan pladiwl Gle Liiwl)a Lé Lianicl
lmiéln pi il alpagall jlislg dwljall @i §ang ald go (Gaaill
pglell éyilaayl énjall golipy (@ipa ge éulall @lain dallenl
;U Lo wdlwill ada yng ,( SPSS Statistics 26 ) drclaiadl
r1ailiig dwljall @laf G @23 o 24lil dligys Lali ailill Joleo-
dataljeanll pilnill wdngl diginll quwillg S)laill gujgill-
uwljall dire alyail drahglig

:yangll cbaalll guylio-

duljall dire @ylaiwy éduwill @aail 3a1il dubwall alhwgiall-
séljall aleii alai)

éliwi alqil diyell alpall plell alyigl ge wiiall édyjleall alalyigl-
alyda go dyéa Jal digell alpal allal @il sao dayeng Jluiugl
séljall aleai

(Gindpl)Jéaimall peiall pif gulidl elag byl adll jlaaigl Julai-
&uljall Jao dwwgall (galolell elai)gylill peiall e
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SHein gu dahuiyll dddell alailg dgé jluisyd Jgwpy daganno-
" (Jéiwall peiallg gilill preinll) éuwljall
Jan alilyll gijgill dllaicl dajen Jai go Leuhll gijgill jlyisl-
" .wljall
oA (ggpall dapen Jai go (One way ANOVA) salaill juluill Julai jliil-
Sgiwnllg «Jullg sguiall ) adlill alpeinll leyi direll alpai ablal
{Hguasll jlaz a4 phaill sgimng ¢ ,athgll aninllg « ntleill
duudliallg Qilidl -1 =
palgi aagy i le yaii Lill Jgill duapally ddleall ailiill .1-11
calavillg alpafllg ,alasallg éj@aill) aindpl aleidl gaipn
_CIpiigi_dulaimiwill drngasell duwmgall §gima L le (Glaapll
dindpl aleyi Jga direll alpal cjil plell alaiyl (05) pd) Jgaall jakhy
ple (sjuen walpailg (1.9960) gli ple  Jlwa huging huwginll gaiaqiy
aldhin pagi L le Léadiuall g pac Lle Ja 1ang ,(0.51824) gl
Lyl gl @jaailg alaeall ;L Laa aleyill quyipi ela éuya dindpll plii
g4 aagly dubwy alhwging alayidl Ipaig alaopdl pi alpail
1Aag ,(0.59275 g 0.62974) (1 ciaglyi dujlien alalpailg (1.7737g 2.1242)
amiwnll sgimn le dindyl pthi allhin pagi pac (le Jay

dindpll aleii Jga divell alpai allay dyjleall alalyaillg éulwall alkhwginll :(05) pd) Jgaal

slady) | Al | el Al aly) | bead) b gl 428 1) alay)

L 1 +,59657 2.1242 8 eyl g laal)

b gia 2 +,59275 2,0947 3

s g 4 +.62357 1,7737 XA

. 3 0.62974 2,0358 Sl )
| g +,51824 1,9960 A28 )1 Hlal) o gial

SPSS dilapin (gag (ialill alac)] o :janall
dnlig Julolell Judi pac 40 algen dlia gla dailldnll Qilii wwag
gn Joleill dygen palnc Jlao 8 dindll plhi Guhi el dia
pacliflg Lubiwall §giwn Llc dindyll £grgal analll alyiaill
Jala wilanllg allaoll aclii drogyll pallaci La plhill pladiwl
aiy Ll aauadl Ub_l.n.u.ll Jngill dlac Jo aen lan Lamimall
Adiwnll Jila Joell
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aph go gjall heAll g dinagll alihi (guhiy gulolell aljllg
.oaH! Joell alillhing aljliial dals pragig lell dlkalwll
allu 4 Lamimnll aaslg ad Jaling albgen dlia Ji galiiwi
dngldn Igai (pall gulolell jaes waph (o dnld dind)ll dloc Guhi
dauill Juagi Jalin ,palac Jlan 4 diodldl plhi JLBay J44i pacg
JAasull lane) (e plwdilig allnall acli b ,a
duwwgaoll sgiwn lc dindpll aleii palgil hwgin §giwn 12gs arlcg
._C1ydgi auilamimill drogaell

lgill Guapall Gan yad) ) Sagd Lan

clail gaipn §giwn a3gy :éuilill duapall ddleiall ailiill.2-l
_Cpdgi_aulamiwill drogaell duwwmwgalls Gilolell

Julolell clal Jga divell alpal cljil plell alaidl (06) pd) Jgaall paky
alpailig (2.0005) gl bwa huwging Juwginll gai aziy gla sall
aia Jga direll alpail dhwgin dddalgn sgiwnig ,(0.58848) (s)lien
(1.77g 2.27) gu aljuell édulwall calhwginll ciaglyig cljlsll
Al hugin Llel gla éua .(7920,g 0.818) Ju dujlieall alalpilig
) @ (Lloc Jlan 4 dindpll plai JL33) dploc guilg peal) &)=l a
aaa allal La Jgadlii ¢lia i guoli (0.818 ) sjlen wlpailg (2.27
hugin Jéig ,gulolell wph go Judi gi guauiii i hali pl aill é)jlell
@023l puadi cuig go dindpll plhi pladiwl gald) djle La ela alwa
aiaai Lo 1aag ,(0.792) sjlen wlpilg (1.77) u (LHyallg 1 drmill
AIAdAT G20 gagldi 6 palw a8 dindpll Jal gi gelolell oo éllé dia
ledll claill sgiwall Loi a2l duwilly claill ggiwn Jrwaig énaill
Juddi pael gal) 1aag adiiall ) huginll gy ag)iiy gla haulalig
ole wglhall Jasilly adphi pacg gulolell dph go d@indpll plai
auniwall sgiwn

dungnell dwwgall Jlolell clhil hwgin §gimn 13g1 aileg
_Cipiigi_éyiladiwl
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abladl dgjueall alalpidlg dulwall allhuwgioll :(06) pd) Jgaal
Julolell clai Jga divell alyai

sladyl | S SN | il ady) | dawgiall i jaall a2
gl | beadl . .
Lo g 11 + 836 1.94 o fsa ruat e Aial) o8 A8 ) ol gudad ael o
L gia 17 +,850 1.82 .;m‘_»,rq'mi._:,ih.m BeLesli hg;,ghéﬂ pliat aladin) aalu vy
_ oyl o e
Lo g 19 +,700 1.82 e linall Cilaa Yl geat 3 aalu 08 diad gl aladil G g v
Jasll
buga |10 | +.837 | 196 gl g o Al Al ) Al el mad v
o] anl 5 Jaall 3 S0
L e 16 . 778 1.89 Sl B Jaadl S aSat] | lan Al Yl QU aladi] . e
(head
buga |13 | 2769 | 194 | s e ot M ool s 2 Qe g ] f o] »
o il Janll
buga | 15 + 856 1.89 p i e 45 | Jlae A diall o il o J s v
R
Lo gia 17 - 816 1.84 alga ol ol B Il jlualial) B 4iad Hlf Al aladiil | ceelu A
e
L gia 7 + 887 2.02 oo Jpasll agall clie o L0l 84l ) el v d
Lol dalall die e glall
L gia 14 . 813 1.91 Ll digall eUnAYI o 8 (e Akad I kol _aladi) JB Ve
Lo gia 20 +,792 1.77 (o Al Al ol J 5 e diad ] aldad aladli) | ald AR
. 2 el -
b s 5 +,802 2.13 S sall algall i g g il g sl Baad 8 aiad ) ol aalu \Y
T jl-lﬁ:.: L‘T&:Lllé - ¥ L]
Lo gl 6 + 836 2,12 ULl g ile gleall dall] A laelu 08 diad ylf aliai ) g ) 'Y

e Antad) o s A gy
L gia 7 0T 2.09 Joal 5l 5 & slodll 3 (el Al 308 ) pld i b |V E

o B g el
I s 4 | 794 | 220 O (g e shaall JU A2 g de g (e dad ) aldad e V2
bt e
Lo gia 1 + 818 2.27 e Jae A aiad sl JAs) dolee andi g asa) LR
L gia 9 v, 702 1,97 g o al) Jaal g1 38 e dlad I ol aladiul SiSa R
. Gl
Lo gia 13 +,810 1.94 Lt | Al il B2 g pneend Al ) Gl ool VA
.. sl
Lo gia 2 +.805 2,27 daa gl ee alge ] B ddiad )i Al aladiuy dadu L) 14
L gia 3 . 801 222 A8k i g la fiud g Baia Cus e Aiad a3 B a4 Y
o yall dad il i)
g | 0.588 | 2.000 Calabad) £ alad) Jae lall
48 5

SPSS dilapin gag (uialill alac)] (o :janall

59 (2) aaell - d_dgall dyiljladl doolall dlas
]



auilasaiw il duwgalls dalall elai le diaspll yil

Jadlii elia gi dua dlldnll elifi Jugaiwnll alaypni aiasi Lo gag
gilolell ya=i apn aua a1 apao ga Lo gug dea agagall gu anlg
Gpwilly Joell gruai 4 palw 1é dindll plhi Guhi gi Gaiiuall
paual Joell cuc o dinddl aalj ad aii gpa il gasulig pal
ani clhnill dia anld ,Jud go dagaga gai pl daclian Jloch panlidg
(ba4)all (Glel) Lo Ja Jhalg wguiall jlag lc Joell) )il paloc
aagll gudi 0 (Gamiwall grordnll Apall deiling gaaa ) g

pal dimillh uein agpici Lo 1aag

4 Cnalu dindpll Ji gpa go paiod gulolell clai grwai 4 diadpl
Joell cac go aaljad dindpl gi apn Jo paing Joell sgimo grwai
.al arwilly

Julii 6 palw ad dindpll plai pladiw] Ji dapn spAal édla a13gi a4
alldii alelpal Jrawi allaall gaey Joc pghiig Juauwi Jaell coc
Julolell Ju Jolgill Jiawi calaill galail ,aiimall Jala Layall

3] ..allnall Gliia 4

Qailnig ayayi gady laga athasill gaey dlia cld go Jldall a9
Ja Joc quwa ddpain gaildig aalylw 3gagg aild 23 L,a dindpl plhi
i guall @ph g0 @ il pila e leliy dindpll plii padiwi dalno
,J.l..u.a waph go plhill 13a L4 phill dale] c 3alg alldnll paen
A Ll abdamimall Joc aaliag o Jag éoli édlja Lle uniing

24lgll

Joell dlnlgng dindyll plhil gulolell gad) gi @ oo galiiwi
Lilgall Jlaclg dindpll aulw Ui jgp 8 palw a4 drd)gll alaloll
Aindpll aulall

auilill auapall dan yaa) Jl (sagd Lan
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@rilna] @l ali ddile a3gd :aillill duapall ddleiall iliill 3-1-T
Juolell clai g @indpl alesi Ju 8=0.05 dugien sgiwmn aic
_apfigi_apilamimyl d1ognell Guwgnlly

dagann glway lind laian o aslillg dpajall aila e dlall
elal) gulill peinlig (dindpl) Jaiwall peiall alesi gu bl ailolean
(¢tlolell

Julolell claig dindpl aleui G bluijll dagann angl :(07) pdj Jgaall

Correlations
3eay)l getlaaall | Al @Y1 KN | sl 458
Claladl gl Pearson A406™ | 498 | 473" ,574™ 5767
Correlation
Sig. (2-tailed) ,000 .000 .000 000 ,000
N 95 95 95 95 95
**_ Correlation is significant at the 0.01 level (2-tailed).

SPSS dilapin (gag (uialul alac] o :janall

Jéimall poiall aleyiilr) Ll Jalai ilii pakhy sall Jgall Jiti ga
blipll Jolen dngé aely éua gulolell claf gilill peinll go dindyll
Jdi _,=2g (0.000=sig ) dugien sgiwn aic (%57.6) duwii (0.576) (jguu L
dyalyijyl dédell gla JLlillg ,0.052sig six = 0.05 éugienll sgiwn o
éuaph ddile (gulolell clai) glill preinllg (Gindpl) Jéimall peinll g
Heioll aleyi g gilill peiall gy blijyll Jolea pié gig ,dhwgin
Lle cagly (aliaopdlg alauill alpail ,éjaailg alagall) Jéimall
.sig =0.000 dugien sgiwnaic (%57.4 ,%47.3 ,%49.8 ,%40.6) _llgill

ole gulolell glid] gen Jgla dladl La aila ablanll ilii qunag
danlg gaa) dilnc ¢lia ailag Ginapll gghgas Lamimall sgimn
dia dnli paloc a dindll plhi Guhi) guisall dyb go digig
clhill

élia ali ddlle agag lc gaii Lill aillill dvapall Gan Judi atleg
Julolell clai g édindpll aleai Jud 2=0.05 éugien §giwn aic duilnal
_apigi_duilamiml diognell duwgnll
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ga Hi 23g4 :le yaii Lill asulpll duapally ddleiall Qiliill.&-TTT
elal Lle dindpll aleyil 520.05 éugien §gimn aic édiilaal é@lia
_Gpdgi_daulaniwill drogaell duwgalls Jilolell

duwljall Alpeia Ju blipll Joleo- 1

(gulolell claig dindgpl bl Joleo angy :(08) pd) Jgaall
Model Summary

Model Summary
Model R| R Square Adjusted R Square Std. Error of the Estimate
1 5762 331 324 48380
a4 )l 3. Predictors : (Constant),

SPSS dilapin (§ag gialldl alac] o :janall
peiall) dinapl pilil dubaal @lda agag hadi Jgaall Llc Ialnicl
,Auwljall Jan cmuug.nJI - (ulill preinll) Julolell elai Lle (Jdiwall
3 blujl agag ,_sl 0.576=R anid R _all blijil Jolen gL dia
CI.IJjJﬂ adilc aagi ail diens ,%57.6 duwiy dwljall Gmn (44 Jagan

oS @il preind Jgulolell claig Jdiwn piein4 dindpll Ju dhwgio
aindpll aleyi gi L iei illg (aaaill Jolen) (%33.1) R Square duwi ciely
a1l Jolen doid e Ialnicl gulalell clai o %33.1 ajlado Lo jwai
.Guwljall g3gni 4 aii pl Spal Jolge pili ) g2 dudlull drwillg

Jlaaidl ha alui-2
Jlaaill ha gild ang, :(09) pd) Jgall
ANOVA?
Sum of
Model Squares Df | Mean Square F Sig.
1 Regression 10,784 1 10,784 | 46.074|  .000°
Residual 21,768 93 234
Total 32,552 94
Salelall ¢)al @, Dependent Variable :
41,1l b, Predictors : (Constant),

SPSS dlapin (gag (uialil alac)] o :janall

62 (2) aaell - ddgall dyiljladll doolall dlae
|



auiladuiw il duwgalls dalall elal le diadpl i

it Lo i Jgaall le lcliy

21.768 = _algull Jdleypn g¢gnan ,10.784 = jlaaill dleypn ¢gnan-
" 132,552 = d@ylall aileypall ggnan

194 ,Iloqli 93 ,algUl 42 43jag 1 & jlaaidl aypa aq)a-

10.234 = ,dlgull cileypn Jaeng,10.784 = jlaaill cAleyyn Jaoo-

" 1=46.074F jlaaidl ha gulii Julai jLisl dogd-

dugienll @luall sgiwa (o Jdi gag 0.000 = sig jLiiul é@lua sgimn-

.0.05
Jlaaill ki dulolen dwl)a-3

Jalolell claig @indpll gu jlaaigl ha ailolen pué angd :(10) pd) Jgaall

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B| Std. Error Beta t Sig.
1 (Constant) ,696 ,198 3,506 ,001
i ) ,654 ,096 ,576| 6,788 ,000
calaall ¢lal a. Dependent Variable :

SPSS dilapin (Gag (uialill alac)] o :janall

: 0 Jgaall go aiaiy

hill dlalen go b anid Jing sillg 0.696 sgluy jlaaidl hi ghin-
" " .Y=aX+bpydiwall

a= 0.654 sgluwy jlaaidl ha J1o-

Y= 0.696+0.654X jlaaill i élalen auni arleg-

Jiimall poinll X g , (lolell clai) gulill peiall Y :ding duay-
(@indpll)

aleyi gu d@apall dddell L lc Jaig diagn dnrd (,ag 0.576 = Beta-
clai a=n alj Lala dindpll aleii pagi alj Lala i .gulolell claig dindyll
" Jlalell
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asaiall jlanidl alasiwl Gibasdl Julaill-4 =

Jlaaidl kha dulolen
Jlaaidl ha Gulolen paud angs ((11) pdj Jgaall

Coeflicients*

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,705 ,203 3.477 ,001
334aY) 9 Gl _,068 .120 069| -564 574
33y ,255 J112 257 2,276 ,025
i) ,076 J121 J081 627 532
Shiaa 378 ,132 A405| 2,864 ,005
odlelall ¢)ai . Dependent Variable :

SPSS dilapin gag (uialill alac] o :janall
gulall Loa alyaopll agy g alpail ae gi Bali (11) pdy Jgaall Jui go
Loi ,0.05 éugien sgiwn aic Jlgill (,lc (0.05=sig )g( (0.25 =sig LLiLna]
alla pé Laa (alauill aer ajaaillg alasall A=) §paill aleaill dvd
@luall sgimwn go pai laill Jlgill L lc (0.532 )g( 0.574 sig=) Liilnal
(grlolell clai) gylill peinlly b)) Lal guylg 0.05
(galolell £130) gilill pinllg (Alianpl g alpaill) guldimall gipsinll il bl (12) pd) Jgall

Model Summary
R Std. Error of the
Model R Square | Adjusted R Square Estimate
1 ,6052 ,366 352 47360
a. Predictors: (Constant), s ), 21 3

SPSS dilapin gag (uiall alac] o :janall

HHSIn 2gpd Ll (Sal Gayaill aaeinll jlaaidl Julai ddipa pladiwl
Blaiadlg (alayillg @jaiillg alaenll) 8 gulininllg guldimn
g1 bl Jolen gl éya (Glaopig alyaill) Lnag guldimn g1 piing
elal) glill peinllg (Glaopllig alpalll) guldiwall ppeiall Sael
lnaiy hwgin saph blijl 3g2g e Jula gag (%60.5) dywi (gilolell
<aliopdl g alaill Ll agei gulolell elai go (%36.6) éuwi gi oo

Sl Jolgel agei (%63.4) drdiinll diwillg
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Jlanigh b3 gyl Julai (13) paj Jgazl

ANOVA?
Sum of

Model Squares Df |Mean Square F Sig.
1 |Regression 11,917 2 5,959 26,566 ,000°P

Residual 20,635 92 ,224

Total 32,552 94
a. Dependent Variable: sl ylalall
b. Predictors: (Constant), <ibiae il 2l 3Y)

SPSS cilajin (§ag Jrialdl alac] 3o :janall
ol Lo 22 Jgaall e leliy
»20.635 = L dlgyl clespn ggnan ,11.917 = jlaaidl aleyyn ggnan -
" :32.552 = aylall aleipall ggaan
94 ,Iloali 92 4lgUl d1j2 A3)ag 2 A Jlaaidl djpa agpa-
.0.224 = _,dlgull ailespn Jaeng ,5.959 = jlaaiyl alesyn Jaeo-
" :26.566= F jlaaitll na (ubui Julai jlisl ényé-
duapall alia sgiwan o Jdi gag 0.000 = sig jLuisyl é@lua sgiwn -
alnenll aily jlaaidl ha lilhg ,0.005 éypanll
Jlaaigll hi culolen pud ang (14) pd) Jgaal

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 |(Constant) ,683 ,192 3.562 ,001
3 ,239 ,103 2410 2,323 ,022
Sl 401 097 429| 4,137 ,000
a. Dependent Variable: ¢l (plalall

SPSS dilajin (gag (uiall alac)] o :janall
Quuai Lol iey (0.239) sgluy gulolell clai g alpaill ey g dduell-
%23.9 u (lolell elai Juuai daalg daag jladng alpall
lala ,ie) (0.401) sgluy gulolell clai g Alaopdl aey gy ddulell-
%40.1 0 (laolell elal Juai daalg daag jladng aliaopll Cimai
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0.401x1 +0.683 =Y + 239 X2 :jlaailll hi élalen aing

(elolell clai) gulill peiall ;Y ¢

Abaopldl peio :x1

alpalll prein: X2

g0 Jdi ag Jlgill e alianyplig alpalll ga=il (0.000 g0.022) = Sig
S " ,0.05&igienll sgiwn
Jgalolell clai le puili I il dindpll alsai paai Ji aiiimi atleg
«alaopul ayg alpail a2 Lod dwljall Jan duwwgall 4

glé dhlanll ailii ciuag

plhi galg lolell clal Lle Tpdii piaul pa Llgill dajall alpaill
Lalaui alpal )olic dcgnan o dlnlgin ddla e dlc dindyll
ol led ($3¢y cagu pnliell ada aai alied (Glaopg jajig alasag
2y 13alg dpilio j1é gi Guiilin d)giny plhill 138 Joc e pifig 13
.Aindl pnlic gro) jagi

g ,plaill 1aa g (uall alpalll pa dindpll plii jilay pai gi giiiwi
dlnlginddla ge djlc dindpll plhi gil s)Aill poliell dd) Jloa] ghog
Jliell o

g3 il aagy ail Lle yail il @il Guapall Jgid ] (Sagd Lan
elal e @indpll aleyl 20.05: dugieall (sgiwn aic diilnal d@lia
_pdgi_duilamimil droganell Guwgall L4 Jilolell

Cldgpa aagi M :ail e gaii Lill dwalill Guapall dan jliil 1i-5.
allal alhwgin Ju 920.05 éugien §giwn aic drilnal alda ala
dirngaoell Guwwgall (Jilolell clai) gilill pr2inll alai] direll alpai
QQudl guiall) UL alpeiall I sjei _ajpdgi_dulamiml
SgLwo Joell a8 ap.1all,athgll wniall, arleill sgiwnll
Apigrnall jlag 4 paaill

dla ald (§gpa aagi U ail duwljall ilii cuivil (01) pd) (Galoll wuwa
,aiall) audlill alpeiall g jei(gilolell clai) gulill peinll alai] éuilna)
jlag ;0 paaill sgiun . aihgll wuaiall o4l sgiwall
djgienll Sgiwn go pal payal aliall sgiwn glo cya (Hguaall
duwgall La Jgulolell claig diadpl L lc alpeinll aAa pigi U si,0.05
" ._Cayiigi_dyilaiimyl érngaell
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23gi Ul :ail Lle gaii Lill dwolill &uajall dan Jgud piy aleg
allhugin Ju 950.05 dygien §giwn aic diilnal @l ald alégpa
dwwgolly (Julolell clai) gilill peinll alail direll alpai ablal
aulill alpeioll | Sjp—=ei _ap dgi_dsilamiwil diognell
@ Guillg , athgll cninllg ,nueill sgimallg ,Jullg ,gyaiall)

{(Hguoall jlag (,a paaill sgiwng Jaell

cd_aila =

JUA go dindpll il jipl ga laio w@aall gla Lill dwljall aila 4 Lilgla
alayill alpail ajaaillg alaeall ) @& Ll al—_eufll (e juayill
Cipigi_driladiwill drogoell Gwwmgall ulalell elai L le (Glianpllg
elaig dindll) dwljall spein gubhiyi il dddell ggi alu) dlglang,
dyllauigl @allen Jui 3o dwljall Jao dwwgall sgiwa Lle (galolell
;AL Gy iyl

: Arngnell duwwgalls Julolell elai e dindpll 3l ga Lo

€€ _Qpagi_daulawmimill.

;1] Lilngi dhailallg @lildallg drilarnll dwljall Jui o

dirngnell duwwgall sgiwn L lc daindpll plhil ilolell Jidi pac-
._Cipigi_darilamimll

il alylyd Alail a Jgulolell d49jlin pac-

alelas gd duh jalga gi guylal Igila clguw Julole L aiiwall paAi-
drognell duwwgall clai sgiwn go gapl Lle djald éulle aljlang
._Cipigi_darilamimll

le dpald daulni aldlal duladmimlll diogoell dwwgall ¢udiol-
.aleiwo piclaislglalac a glanlig clhell

Aiodapl plhi ul.l.Lh.LngLn;lj.Lag.lUJ.capLa éuiljro duwgall ellini-
gliadl Gipa ge ggau O w Lamimoll (sgiwn Lle pueill JLial-
henll g1 ph go guilg jraaillg

prall Aol oo lay lawa gulolell claig Lamimall elal ggiwn Jrwai-
.guaell guilg aldwl )
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calalfiadl =

1,1 Lo aljidl pi layle Jnainll Qiliill 3o Ladhilg

yAd Lowd gulolell digpl auagi jlpdll sading Llell d)ladl Lle wy-

| amimall sgimn lcdindjll plhi

alaeo go auiinall sgiun Lle dinagll plhi Guhi allhio pagi-
1Gjaal

pladiwl guienll ulolell groal Lolpdlg poiwall Jigaillg L.l-.lﬁf

.a1ogyll palloci a dindpl plAi

alylul jlplg dindyll plai pladiwl Lle pajiaaig gilolell giaii-

ol

ailjlydll 313i] g pueill dulac 6 Gelaallg Gpall sga gulolell gl,.ﬁu!-

auimall sgiwa lc

gtlolell dogldn qinil daalg dedd gulg gliddlg aujaill ggay peill-

:al

: g=alpall =
:épell a2l galpall -
Laglgiai doalwn .(2020 spara 5-4) . SHAG 1w g ,pllw a0l
@y dwlpy ,anll ghhdll Lé éoiidll d3ga Juwai L8 aloglenll
Jloci . il pac gy .salgll éylgy dyilaiimyl drogaell duwwgall
_Hljall L4 d@nlaiwall diniillg dlall éaga :Jgill L ihgll L dilall
) ._c1liaaillg aleqdll
w8 adpl Jgaill .(2022) .goapl juje gliac Jlj g Joldw Jalc anai.2
éyjlallg éuabniaul pglell é@lan . ,,,2030 &uig) (G99 éunganll Alwwgall
1102 ,(25) (6) , digildllg
aindypll (202414 24) . s34 aonll aic g ,Jlgn) gic Lwld cul.3
Ay (7 d1an) ,dp9um denla . Guhill aldieng JLAiill dinio:
aldhioll gu,éy pindl ajlgall @)la) dindj (2022 jlga 20) .cLowi pala.4
abyjgpag drigHalill ajlayl :Jga aey Je Lihgll Ldilall . alaaillg
Llai éenla :apgul (15 daan) gpindl ajgall &)lal La Ladapl Jgaill
" “ S .alalgi aian
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:éupell dell galpall -

la19) Lng ligjgh daily Jui oyl Jgaill (2021) .drolw dyilgs.5
107 , rwliwllg arigildll pglell éu piljall alaall
:.nn.na.l]lmg.c,yglhglhg ,_,.DLIJlULLI.LIdIJleJ.D;LDU.IUJhG
clndll La gelolell claf Llc dnagall pulen (Guhi i .(2022) Jalgull
dylaglg éyalniayl pglell élan .ghai ddking ogaall Lanll
49 (17) 6, duigildllg

~Gungaell alpddbiuall (a dindpll Guhi gélg .(2024) .pgué dpln.7
) Ay (3 d1an)

dindpl ayilhgll duayilyimyl galg 4 delpd (2024) .Spalh duh.8
plell ajoll doaga (4 dindpll g3 :Jga ,ibg Ldila pljall danll
Lihg Ldiln 7,800 4faum) denly 2024 Jupai 24 (Glalg gdlg) anll
alaanll) (glaig gdlg) anll plell Gajall dahga a dindpl jga:Jga
Apau .(8-7

Aad agann, agann aipwa Jidjlhn 0 spaall pjell e wajle.9
dlal .(2022) .spanll anan lj) g (sphanll aall aic jla gjisll
pglell dlan .anll ghhdll galolell clai Llc Layiig @lobidl gl
" 26 ,(29) 6, éirigildllg éyjlaylg éualnidiyll
JIa:gloc.(Agul jlanyl) druipl elaill Glpngn .(2020) . A3p4113120.10
.21jgill pill aalinll

4 dloglenll Liaglgini aljad Hi .(2020) ._,wgn w)e Jlnd agnan.11
cbalnial Jlodh abalniéal dlan . éanll aloaidll é3ga sgiwn Juwai
280 ,(23) 16, Ldiy pal JLodis

ateuwll jgill aic wgn .(2020) .gg)ad arewll g jgill a1c (,uug0.12
delpd )alogleall Laglgiai Jh 0 odAiill clall guwai ggpaa
clwljallg éigaull d@lan . ga ,2020 , Ja=ll |, alanll (droyhii-grugw

12 ,(02) 14 , dLilwill
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auriall aelll galpall -
13.Anu-Marja Kaihlanen, Laukka Elina, Nadav Janna, Narvanen Johanna, g
Saukkonen Petra. (2023). The effects of digitalisation on health and social
care work ; a qualitative descriptive study of the perceptions of
professionals and managers. BMC Health Services Research.
14.Bentlemsani Zhor. (2023). Digitizing the health sector during the corona
pandemic -Case study of the puplic Hospital Mohamed Boudiaf in Media.
Journal Of Legal Studies , 815 ,(02) 09.
15.Bentlemsani zhor. (2023). Digitizing the health sector during the corona
pandemic -Case study of the puplic Hospital Mohamed Boudiaf in Media.
Journ
16.Ifunanya H.Anus, g Mutambara Emmanuel. (2022). Digit al Of Legal
Studies , 815 ,(02) 09. al Technolology and Health Workers Performance; A
Case of Hospitals in Nigeria and South Africa,,2022,p36. International
Journal of Social Science and Religion , 36 ,(3) 3

(01) ad) Galall =

1ggjall aljlisl

Judl cauns
ANOVA
‘_')‘.‘llal.ljil g.‘.l'j
Sum of Squares | Df | Mean Square F Sig.
Between | 1,260 3 420 1,222 {,306
Groups
Within Groups |31,292 91 344
Total |32,552 94
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atleill (sgiwall cimas
ANOVA
Oalalad) gl
Sum of
Squares Df Mean Square F Sig.
Between 1,791 3 597 1,766 ,159
Groups
Within Groups 30,762 9] 338
Total 32,552 94
athgll cuainll cruse
ANOVA
Cplaladl gl
Sum of Squares Df Mean Square F Siqg.
Between Groups |,374 2 187 035 087
Within Groups | 32,178 92 ,350
Total | 32,5652 94
Joas=ll Ul:l apall wanas
ANOVA
Cplaladl glad
Sum of
Squares Df Mean Square F Sig.
Between ,006 3 ,002 ,005 ,999
Groups
Within Groups 32,547 91 358
Total 32,552 94
Hguoall jlag ,a paill sgilwa clua.
ANOVA
Oalaladl gl
Sum of
Squares Df |Mean Square F Sig.
Between 414 2 ,207 392 355
Groups
Within Groups 32,139 92 ,349
Total 32,552 94
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JIji &Sy dlla duwlpa
cloin -4 gaill dcl_inl

cabldl alac|
Juall alba palialga /a
The Impact of Talent Management

on institutional Excellence

A case study on Azal pharmaceutical
Company Sana'a

Prepared by the researcher

Dr. Fuad Nasser Saleh Al-Jalal
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:ua.'al.ol

awgall jaill Lle aalgall @jla) pi le dpeill ) dwljall addn
dlela go Jldi Lill abgenll le dypeill digaill dclind JIji @api 4
aaioll dwljall coaiiwlg ,&ugaill éclind JIji @api L qalgall &)lal
9 g4)lalg wlgig elwg) go dwljall goizn ggaig il angll
Lalhgn (118) gilgy éuilgiic dire jlisl piadg ,éugalll delind JIji &4 pi
aolip pladiwb Lilna alilll dallen aig ,pladiwb alilidl gna alg
lanai go 2iliill o dcgnan Ll dwmljall cilingig (spss)étilnadl pjall
jpaill pghiy Llell dlagl Jud go jgnd dlbia gi dwmljpll apahi -
.ugaill aclinl JIji Gapi 4 uwwgall
jaill pghi L aalgall §jla] it L4 jgnd dlia i dwljall apahi-2
.ugaill aclinl JIji Gapi 4 Luwwgall
dugaill aclinl JIji dapi 4 aalgall d)la) sgiwa Ji dwljall apahi-3
Qia 8 dapull G)la] Jé go jgnd dlia Ji Ll LA 1aag hugin
2 hlaiallig lairniig walgall
dclinl JIji @apir 8 uwgall jioill (sgiwn i dwljll apahi-4
Jawgin digaill

:dualicall GilalSll m
uwgoll joill calgoll )l
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B Abstract:

m The study aimed to identify the impact of talent management on
institutional excellence in Azal pharmaceutical Manufacturing Company,
and to identify the difficulties that reduce the effectiveness of talent
management in Awal pharmaceuOtical Manufacturing. The study used the
descriptive analytical approach, and the study population consisted of
presidents, deputies and administrators at Azal pharmaceutical industry
company. A random sample of (118) employees was selected, and a group
was collected Data using, and the data were processed statistically using a
program statistical packages (spss), and the study results, the most
important of which are the following:
1-The study showed that there is a shortcoming on the part of senior
management in developing institutional excellence in the company.
2-The study showed there is a deficiency in adopting taient management in
developing institutional excellence in Azal industrial pharmaceuticals
Company.
3-The study showed that the level of talent management in Azal
pharmaceutical industry average and this My soulis that there is
shortcoming on the part of the company's management in attracting,
developing end retaining talent..

4- The study showed that of institutional excellence at Azal pharmaceutical
industries Company is average.

m Keywords:

m Modern Management methods, institutional Excellence.
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:d_a" 200 u

s d.'i'.nj'.l"g Gcpully pwii ,illg pgyl pllell l@aauw il abaaill ol
Jgas i ddlnllg dialnialllg diaglgiaill alyghillg éjlall dwalinll
ploiadl ju g jghillg gnillg el Jal g0 Luwlwi ipaic jiaill
1l il agall jalnn aai lajlicl dpnlenll alohiall w4 cLalgall ajlal
Jghillg jipoiwilg gaill Allac glon 49 pauui ilig laalal gan)
wabitial auni ¢uya Jas dahinll Lagagll elaill guwai (1] 53y oo
pldll aic @ypiull ajlgall é)lay éuuipglg LJgill éoanll walgall
lnaua Lclp &y gelolell jLislg alhdiwl Jii go druyipl ladilhgy

*.laylc hlaalig laldi e Joellg calgall dliial 4 daall

Hoill grwai pladiwl Jgwal djghin apain a dalgall gjla) gl
il Allgguallg planll paayagig ioilln gulole giag Luwwgall
gluilg paal clac Jadl pdil pailjlan diaiig Ay pldll ggaru

«sxall dareig aupé Joell dlaai (Gidaig degiiall pailala

I E I.. - g_ul un “I.. II ('jj;_ﬁ]' I.'. "I : §_nj| -“ ..II P . ng-.I. &_!J
joill guwai gig dualiall alohioll 4 édagagall pé albpll
.al I. » II . L -Li-.l. ﬁj_.'._n s L u ..I : ..LJJ 21! : §_nj|

delinl Jlji @api 6 aalgall )la] gdlg dwljag wyeill lec lingy ada
Lillg pinll ély dhgipall alahinll go ae1g dinai o Lad Lol digaill
Qlubillg é)lagl aaa pili gan ddpeng aball jjlgn pai Jini
1214 (ialgall a3 dyniig pay blaiaillg pa1ad Lle Joellg gugagall

.Guljall Jao dapinll aia L4 uwgall jraill go ajig Juai Al
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auwljall alSiso -

airaui Lng ,Joell iy 4 ddalinllg deypmll ciljghillg cilpill IfA;
wdilagll allhin La alpeill elaag cllanll dala La aljghi go
Ajninll @jleallg alpillg aljlaall (1l dalall La juall gugillg
pca Lle djadll paal gugaga gilolel aijlag Jasll adei qily
g Lailjad jrjei Ll alahioll groa dew adg,Jo=ll Gy a0 dnhiall
Blaiallg payjaig walgall giag wlhdiwl hihi giagy ploiadl Jibi
1ju18 Laai Loy Blainlg walgall wiallg alhéiwil dlac aoig ,aay
JJoell diy laaauni il daaull dwaliall B a6 dnls alakhiall ploi
Araihiill aolaimill (gLaaig ,goillg jlpniwilig clall uLn.h.l.n.IIU.v.mg
il aligenll L lc dapeill dlglan 4 dwmljall dladn jpi el L £liig
Jiji @api L8 uwwgall jraill L4 aalgall d)la] dulela go JLai

S ) clein -digalll dclinl

gl Jlgaull 8 I auljall alaiun Jla (Glhiall 132 u.ng
séugalll aclinl Jlji abj.u.l Un t_,.u.l.u.lg.njl faill Un Lalgall ajlal Hi Lo

: ducpallawljall aliwi

dclinl JIji daph 8 Lwwgall paill La aalgall @)la] pii Lo-1
S " Saugaill

Séugaill éclinl Jlji dapin ,a walgall djlal (sgiwn La -2

ceugaill aclinl JIji @aph La Lwmwgall jiaill ggiwn Ln-3

ajlal Jga guigaunll &ilaimy dilnal @l ald Ggpa 3gag (sanlo-4
Joell ggill) éalyégoiall alpeioll sjei Luuwgall jraillg calgall
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: duwljall QGlani «

awgall jaill La aalgall d)lal Jbi Lle wpeill (I dwljall douw
" " : A1l J1A o ellag
dclinl JIji daph L6 Guwwgall junill L4 aalgall éjlal JHi gulié-1
S ’ seugaill

féugalll éclinl Jlji dapin a0 aalgall djlal sgiwan e wyeill-2
saygaill dclinl JIji @api 4 uwdnll jioill Sgimn lc cpeill-3
5].9.| Auljall dire dilal Un duilnal alia gi (§g)a 3gag (S0 aai-4
(aj.l_'lJIng.uu U.nlz.lldag.nJl Joell egill) dralpeainll alpeiall I

:awljall domi «
16 il Lo il Hgi
g0 utalgall gjlal Jlao a aiaall Glwljall 13aly dwljall aAa aei-1
.ugadll ulbj.mu.n,_,.m.mg.njl paill e aayeill Ui
dunljall ilii e glihdl Jui o sl alwlja elpal a6 grialldl éalal-2
.alungi 3o éyl) clngi Log ayllall
éuloell drail :Lili
Uu.uug.n]l Haolill La walgall gjla] Hi-1
£91g0) clein - digalll dclinl Jji aapi a Llell ajladl dljal dalj-2
U.u.uug.n]l Haoill pghi a4 Hi goal Lol v._LaIg.nJI ajlal
LY oA Lell aljladl 5 sal Laaleyig ualgall djlal draai jlalk)-3
wgnll jraill pghi Jai o dgalll aclinl Jlji
dyniig l@aleyi JU3 g0 uwgall joill pghig calgall é)laf Hi gly-4
" &y il 3jlgall
ploiaull d)gpa L) dugaill clinl JIji @api a gulgguall phi cal-5
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awlpall ciludys «

Ll dwmljall albhpa aéln gang Ladalaaig dwljall dlaio cgh L4
: LI gaill

ey i1 @A pall

dapil 4 uwdall faill 4 aalgall djlay drilna) dlda g pi a3gy
S " &ugalll aclinl Jiji
;L] aillypapall Lain gpaig

d4pi 4 uwwgall jraillg walgall gial dtilna) &luda ga pi 13gy-1
S ugaill dclinl Jlji

W8 umgall juaillg ualgall Khlaiall daribnal alda g pHi aagy -2
S ugalll dclinl JIji da i
d4pi 4 suwwgall fraillg ualgall diaiil diilna) Gl ga pii aagy -3
o ugaill dclinl Jlji

:duwljall 23gad «
adlnill go dcgnan Jl Bliiwl dwlpll alpein aleyi aaai pi
LI gaill L Le ellag éuljall ggagny dlnll ala ciluljallg
réiyaall dyyladl bl peia slei :igi
@lal aleyi 2yani ai 264 lagle gl pi il @dyludl ablwljall Jus go
Liwlii piafllg ,cilwljall elli L a jlyai jiaill alsaill Le alnicills ualgall
Blaiadl ,aalgall gil L4 alininllg éwlpll goiln deyh go
,aill ala @wljag) (2022 ,,nlwll dwlja4) ualgall éinii ,ualgoll
(2021531011 ,An10 duljag) (2020 ,Salall aLc duljag) (2021
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i yuugall jraill pdia aleyi :Liili
I 4 aJ.Ln.LnJIg U.m.wg.nJI jnill aleyi le adlall dwljall aanicl
(2021) aill by duwljas .aapeanll ,allaell &ipill ajlgall Galiall

1AL (1)pd) Jamll ellh aigyg (2022) 4Ly Gulja ,(2020) Huwly Guljag

ylill p2iall Jaiwnll preinll
t=.,.u.|.u.|§_|'_|.|| janill H1 Lalgall gjlal
-aslall- | H1-1 dalgall uia
&y il 3jlgall- |
alilasll- H1-2 walgall Blaiall
.aajenll-

= I

Aad) pasal) cf puiiiall

5l il ghes — aladl JA all - janll — g gl

Guljall ,dpeanll g3gnill (1) pd) Jauw
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:d—wljall agia «

il Langll gaiall L duwljall Ganicl

:dlogleanllg dlilull gad jalnn

:dugill jalnn-1

ald dpiallg duyell alwljallg denlall Jilwpllg galynallg jalaall

dwljall ggragny ddulell

g0 clill giaa 6 diliwil dileiwil pi Giliudl @ugi jalna-2
:d—wljall agan

laalesly aalgall d)lal pi Lle dwljpall apnidl :édiegigall agaall-1
augall jinill L (qalgall uaii ,qalgall Blaial ,aalgall gig)
Jlji aapd A (dgjeall Jaldnell il ajlgoll @aldll) aslsals
(cl2in -éugalll dclinl

a4qpi L4 Jujlalg wlgig eljan dwljall ada Giaa@iwl :éy pinll agaall -2
" clein -aigaill aclinl Jlji
clein -digaill dclinl JIji @4 :drilanll agaall-3

.(2022-2018) (o :érilojll agaall -4

adludl Alwlyall -

ajlal)ulill peinllg Jdiwall poinll clgl ii,— ill al_wljall :1igi
(wwdall il oalgall

,_,.aLaj.llg Jalgall ajla] dlwjlon gdlg :jlgisi (2021) alll ala awlja -1
gn..l_JOJJJl Hoill (gidad

a lajiig walgall djla] alwjlon gilg L le wpeill (] dwljall Gdia
aanll athalan 4 datithwlall daljljgll sal Gothiill poill (graal
dwljall daniclg ,Ataill angll gainll G.U.IljJJl dnddiwlg aujell
pladiwl alilll Jguai pig,alilidl goal édumyd) élata diltiwal Lle
ajljgdl 8 giolell dald Jo &uljall gniln Jinig ,(spss) aolip
duwljall dire ciighig Juamla Gyl danll dhdlan 4 dLithwlall
(347) g
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J1a pili ;U Lo lanai o 2iliill go aaell (] dwljall clngig JLigaio
joill @§iéiai L8 adall déapl aalgall &lal alwjlonl Lilaal
LA auigamlall aljljgll sal asleyi genalg éulall dajall L aghiill
g0 aluagill go anell (1l dwljall anlig dupell daall alhalan
jroill (§udai a aalgall d)la] alwjlan jga Jredi ;U Lo Laodi

. " ] “I. ...II

:(clgall G)la)) Jaiwall péioll alglif il alwljall UL
jjei a8 d&punll adlgall G)la] jga :glgisy (2022) ,alwll Gulja -1
5Ll jraill

maleyi Jui go dypindl aalgall d@jlal jga dayen Ll dwljall ciaaa
jnill jpjei L (walgall Blaial pghill ,ulhdiwil): 4 dliniall
dawljall cLoadiwlg @13 @hdlans jpjell aie elloll dealy galdll
dpuui) élaia ailiiwil L le dwljall aaniclg il angll aainll
gniin Jinig ,(spss) golip pladiwb alilel Julai p.lg Jalilel goal
dhyunll dsilgiiell ditc jLisl pig ddlhgng Lathgn (4092) o duwljall
go 2iliill go aaell 1l dwljall clngig 8340 (352) go diganll
l@aleyly daypinldl aalgall djlal Guhi sgima (§da adl : U Lo Llaaai
clbgiwa jujell are ellnll deala La (Blaiadl ,pghill ,alhdiwl)
ajaf i Jjgug .(3.87) lwall hwginll dngd ciely ¢y (dedipn
aic ellnll denly drenlall alalwll sl §abdll jaill (Géag ,(%77)
OHg (6,00) ajaé _JLwa huging Laijn sgiwn G217 dhdlany jjell
Lo lanai go aluagill 3o ajaell (I dwljall cualig ,(%80) éjad iwi
@229 cbiti] Jul3 g0 téeolall L é éy iyl aalgall plaiaul jlpoiwl L
Qlhdiml L lc gapallg digagall jalgall piai d)pinl calgall d)lai gi
ga éyjladl jalgall apall éaliéll Jlan La calpdll ald éypdyl aalgall

ALl §alkd canl alacylly fdenlqll 4 el clail
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4 udlgall djla] Livi pi :glgiss (2021) sarapll ,an30 Gulja -2
) ) " .&upanll daluwll @4 pd
T, a,.'i'a.n.u alpeillg d.nlg_vJI paiUJ.Cuﬁj_Q_'l'Jl ol t':'l.mlj:JI a.c'n.a
u:.n.l.clg Ulj,bJJIUa.nnge.aJ.nJImuljnJlgLn:;\uulg ulbj.mJIdJ.l,__,.a
alilpdl Julai pig ,alibdl gaal éuuyd) élaia diliwdl Gle dwljall
lain glajpiwl pi(600) (o duwljall goiin Jinig (spss) aolip pladiml
J0 digaall ddilgiiell direll jLuiil pig, gilolell godac lc ditc (482)
Ji i Lo lanai go a.iu;ul g0 aaell Ll dwljall clngig ol (482)
adqlell a Lija Dhywg jga ghel drodhiill aaldillg Sl graanill
I)ga Sl gladll el loiy aalgall djlalg draulpiwdl asldll gu
anell Ll dwljall dnlig ,aalgall gjlalg Laill Jloll gaiy gu Dhywg
A Jlpniml sl alapi (e erin b Lo lanai go alungdll go
glolell wWlithiul 4 dlininll walgall G)la] alwjlang alloc it
Ja=) giagg dtlcla) pailal djlalg ,pailjad diniig payaig gugagall
Jia Lle gapall dily pay Blaiagl goni Gill alwbiwllg alelpl
LAl dalall drnai aalajl Lill drndpll aalgall dnlig walgall Jadi
pi4 Jauiy Laglgiaill Lle alnicillg ay e Jasll alyidl dalj Jb b

1924694 dailal dayii Jlocil jlail

elaill i le walgall Gjla) Wi :glgie (2020)salall arc Gulja-3
asagll

claill guwai Lle aalgall @lal di e w@peill LIl édwljall ciaaa
cLoadimlg cllaill dpnnll d@apill La gulolell Lle ddagll
dlaia diliwyl Ll dwljall aaniclg , il angll aaiall éduljall
Jinig ,(spss) golip pladiwly alibl Julai pig clill gnal dumyi)
diye jLisl pig ,(338) Lain glayiwlg é)jloiwl (384)g0 éuwljall gailn
Jn gAc (338) gn digan dlgilell daiarhll direll JnA éwljall
&algs ;U Lo lanai go 2iliill go agaell (1l dwljall alngig ,Julalell
i @apill Juinil gugagall galolell jLisl piy aii Glc (%64)dLui
piy U aif L Le digell ailapan go (%84)aiywi Lo (Gail ,alielllg alynigall
Joell deuh go pailaga §algi gului e gueill gilolell jLisl
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ploiall : L o lanai go aluagill go aaell Ll dwljall dualig
ailjga JUa go ellag aapill ,a gulolell grna duniig Blaiallg ,0aay
drnlell dajall LI éudyill gayes adei Lill dapin galolell aljad dnii
pw) 8 doalwallg aljlpall Alil Lé aqjliall fagn elyii |, el
Jiig dapenll dlj 8 Lilul agapn Jo al Lol daidiwnll cilwlowll

Arliaimall lailelhig a4yl @laai Guaaig cilpall

i uw@all fraill) gLl piall CUglii (il Gluljall L

jraill (graai a sjladl glasdl jga:jlgisi :(2023) ,olhall éi.nulj: -1
obhioll jraill (graai a sjladl gladl jga e wapeill cqupJI da1a
aaniclg il Langll aaiall cuulj:JI crodiiwlg ,Jolll diy b
alibldl Jdai aig alibkdl goal duu) dlala diliwdl le duwljall
clitll ,ahgn aalh go cuulpJI eniin Jinig ,(spss) aolip pl:_‘l.uuh
JLial i (220) 2a=ll auni jlhaall gpa alesiml a21g ,éloleg iolc (270)
La.hg.n (225) gdlgs drrwliill uilgmell didihil ddyphll dhlgs direll
2294 : U Lo lanai go 2iliill go yaell L) dwljall alngig ,Gakhgng
Jolll iy ;8 ohiall jaill Gréai,a )lagl glall 5)gang pan jga
dany ddalgally dwljall dire alpal ablal qldl Al A dlle ag)aug
Jal pan jga 239y cllah ,paulc dcjgoll diliwil alpda alél Gle
AADN g3 23394 ,Aille dajaug clitlly ohioll jroill (Gidai 6 albinll
dwljall cunlig Aylle dajang cligly ohinll jinill §udai 4 digynll
eligll Galid dwljall ngi : L Lo Lanai go alpagill Jo aaell L)
Ji3 Jo elladg ohiall jaill (§edai Lle paiwallg adlall sl
arahgo gu JIaiulg gladl @i

Ju3 go oarthiill o il §ordai Jlg—ied :(2022) prals Gulja-2
.Anleinll anhinll

GLaai a (':'l.nJ.v_'l'.n.II dnhinll dnalwn e wapeill dwljall daaa
oS Wil angll gainll dwljall doaiimlg ,othiill jiaill
eniin Jinig a._|,|In+nJI dwljall d@lhis dibiwdl éjloiml Goadiwl
JAljadl dillo guins -doleigy Aiall deoly gulolell dals dwljall
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c':i.nb.i.n.llp.aLuﬁ:UL.LnLa.n.aiL'j.najLLiJla.n:szluJ!ﬁ.mlleClJ.ng.'l'g
wjlenll o :.llg.aJI U.I_‘I.Ig La.lj.u U.n pja_u a.nh.l.n 2 anleinll
g0 altngill go anell Ll dwljall dnlag lanmisi Lill aljlanlig
aigjall U.LLI Jia Jo U.n.lh.l.l." poill (graaiy plaiall i Lo lanai

«cloall sgiwnll e ploill grouii Lglgiaill wyhgig drayhiill

G1bai 8 dihgaill daliall jga :glgisy (2017) gunil dwlja -3
uwgall jLaill

il (§udai L6 éiligaill daldll jga Lle wapeill (I dwljall aaas
Langll aainll dwljall coadiwlg dyibwidl allall Ga Cuwwgall
pig ,clilll goal dpuyi) élals diliwl e dwljall aaniclg , Lyaill
Jalolell 3o éuljall gaizn Jinig (spss) aolip pladiwl alilydl Julai
(639) padac gl clein danlell diloly dlolell drotwyl dgigl 0
dyilgiiiell auihll adyphll dhwlgy digell jUisl pi 1ég ,d3pan0
g0 2iliill go aaell L dwljall alngig &30 (250) gélgy dywliill
Geaiyn dwi) Laillyo geoq dligaill alidll agag aail : L Lo laaai
dunljall cunlig Al I dijany agew cllnll denlyy dyiluwigl algall 4
aigll agnhg go il b Lo lanai o alngill go aaell Al
Joell L4 dnié ald gilai puadi Lle gapall dealall dliédiwall
daljg @427 wlalid alac) Lle gapall é)jgpag galolell dgad Laleag
dylnellg duniill gulolell alalay ploial

s:@rriaull Glwljall ilsal)

4 9939 athiill jraill :glgisi : Noor & 1 Al Damaki 2023 Guulja-1
GLwaliill joll Gudai

Gjtoll (GLdai 4 ajgag wwgall jroil le dpeill Ll dwljall ddiaa
il angll aaioll dwljall doadiwlg ,,.ﬁ,.!bg.ﬁ deolal drwaliill
Juai pig ,alildl goal drud) dlata diliwdl Lle dwljall aaniclg
(spss) aolip pladiwl aliludi
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-claill) &y paill aldall akhgaog guyjaill dla clici Jo dire jLisl pig
Jinig . 1 gui deoly a (all -dwaiall) dyayhill alyallg (gilil
g0 1344 (60) Ll aljloiwyl §uhi pig a4 (300) g0 dwljall gaian
(55) alajiwl piloga 1A gii deola L6 gralhgallg gujaill dira cliaci
Ji :Gb Lo lanai go 2iliill go aaell Gl dwljall clingig ,é)loiwl
ciela dwljall dire (sal dpwaliill djpoll Gudai La Loghiill juaill
piilen Jauin i apualiill @jnll gi dwljall gnian phi dag go dyle
Al uljall anlig ,dwljall dite Sal oathiill jailly pilio pé gi
Lathiill jailly ploiadl é)gps ;L Lo lanai go alungill go aaell
" ©éapwaliill djuall (Gaai Jus go

araLilpiwl jga :lgi=i (2022) ,Al- Saedi & Hasoon Al-Musawi Guulja-2
,_,.n.lh.l.l.ll jraill (graai ,_,.a Jloclll aalyy

Jlocill daly alayilyiwl jga dapen ) U.u.LLIj Jadu éduwljall Gaaa
aaioll dwljall doaldiwmlg,ouhiill praill (grdai adrcpall Laaleily
eoal dpuuy) élhls diliwil le dwljall aaniclg ,ldaill angll
éwljall gnian Jinig (spss) golip pladiwl clibydl Julai pig calilyyl
pig Jluin Geala Alls 4 )Hinllg dralell plwdlll SHA0 Galh (o
plwéill §pan cloi 1344 (52) go digan édire Lle dwlpall @i
anaell L] dwljall clngig ,Jlugn denly alls 4 Jypinllg dolell
Ghi gl adlihn aai paal direll alpal gi s Lo Llaaai go giliill go
pladiwl dowlall gapall dala Jueiwl anuwy Jlocill éalyy calyayilpil
dqjpiin droghii @19) Lle aniey Al Jledll Latilpiwil hinsill
g0 2iliill go anell L1l dwljall cunlig @alinll ajlgall éylas sang
e way linghii djiain ggai gi LI phaii dealall gi : L Lo lanal
alelaally grahgall dlpi dwgpan 13g-a3 Ja i gi L_ylellé)layl

loaill pyadig dagall éugy pea Jai go dnlidll aljlanlig
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adubadl cbwljall Lle wsbeill m

Oi ualdl had lalds o dial geimljag dupe alwlja 7 LAl &aldl Gpai =
Cuglii Alwljy dulig gilillg Jaimall upeioll clglii dwljy ¢lia
ddllc angi ,@ilill peiall clglii alwlpy gunig Jéiwall poiall
1,11 Ln4 jglan deyji Juli g0 ddslwll lwljall dyiall dwljall

nglaidl a;gi :ﬂgi M
craldl Bhad adiall dwljallg ddabwll alwljall Ju dijldall JUi go
alwljall coadiwl lnd il dangll gainll G le grialdl J4 alnicl
Lo 1aag ailiwill Llc danien (SPSS) ilnayl pjall goliy @dilull
aill ala dwlja cuglii ada alpeinll éua go Loi adlall dwljall go Guhiy
Gulja loiy ,adlall dwljall Jdiwallg gulill ppeinll gudi (2021)
(p2020) §3m| a1c duwlja ,(p2021)§3+npl ,An10 dulja ,(ZOZZ)gDJ.I.I.L"
(2023) olhall dulja loiy aliall dwlall Jdiwall peinll gudi
Noor & 1 Al Damaki Guwlja ,(p2017) yunell Guwlja (2022) paly duljag
Heinll alglii ada (2022),Al- Saedi & Hasoon Al-Musawi éuuljag ,(2023)
Ayl dwljall guai gilill

;aulisdl angi :Lyili w
,ﬁ._l,iLanIJga;lJI?élﬁ._l_Jl:lJlﬁ.mlleg ca aillwmlla ___wljall &aliil
.Guljall gninng Gtilanlig
:aduludl clwljall (o Ealdl alaiwl Lo Ll m

13jliilg dwljall dirtc a1y32i drais-1
«wliall gaiall jLislg Guwlioll dpilnadl il L le @poill-2
atilhn agaay (thll) s)ladl glhdll a walgall 6jla] gdlg dajen -3
.Qujldn
Ayl dlaiiin délpng s paill jlayl Jigaig ddylmll Aluljall guii -4
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:adbudl Abwljall e adlall auwljall jraa Lo :i.n.glj r
ajlal Jredi lc Joell dnlill alahiallg alapill Wlell djladl ¢ia-1
pAU)IIg ,pay Blaiallg pajiag Julolell Lle plill cllig walgall

1apghig ,pajladl ploiallg paithnig ,pajLaaig
dclinl Jlji dapin a6 Aloadll padi (sgiwn go duwljall adns-2
clein -digalll
jaillg aalgall &)la) aleyi gy ahyy Sill alwlpll Llgi go aei-3
.daldl ple cuwa dgaill dclinl JIji Gapi 8 Guwgall

«dlgall 6)lal :1lgl m
hihiil dohiall laeni Lill alelpayl décgoan L) qalgall d)la) puii
laylhdiwl alll ggg ,Jugagall go dldimallg adlall Laillial
aals 4 dnhiolly allall aalgall clai sgiwn pudi qilyy ,aa133g
Al aalndl laiclad diaiig lapghi (1o Joellg ayjladl abgiwall
Jobil dohinlly Joell paild; lc gajallg gugagall cugay hlaiall
.(2021,151 ,,§J._I_.DJJ| ,Anan) di9nndpia

aumgall aypais
Guuifo gi @&pha d@ole pé @ad ajal Sall gaiall La :laily aagc
jjug ga1n el Joel

«dlgall §)lal upnim
dagagall alilaoyl eldylg wiag pghig yaai dilac La :lail adyc
Gadai gayel guAill Llapiig Lall ©iwlg Jug— agall alp_aill gal
.(2013,82 ,phal4 ,phal4s) dyimall pladiwdll
«lahially elalll grwai La pawi il dlagl eli La :laily aaye los
Gl il Ladlaai (§iréaig Joell dly ,a La)lpaiwlg Laild) glang
.(1-2020,39 ,éalyj gui)érwaliillg éidigumill Lailjad peag
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dohially nlill dhaiill go dcgoyo ge Guc La Mail aagc las

(G4ail gugagall grakhgall dolaiwlg jraaig pghig cllial iei Lillg
.(Deery & Jago 473-2015,452 )il dimnllg aulall alohinll calaai

droal pSill wilkhgll aaai Lle pgdy (s)la) plai La :aill dadye Lo
Grualiill djrall (§udai L6 pawi Lillg dohinll 4 éuuluag
dulcla) Laijaiil drwliall dlolell ggdll l@agji JUi (4o dolaiwall
(Festing & Schafer. 2014,261)dlllc deldAg

:algall 8)lal duamin
ildin p9ii plaall go agaell La Joli
aald a jlaidllg gladl Lle g)aldall aalgall Liell djladl pca-1
aulall abaaill dalh go Jaoleill Llc dnhinll @)lal dad dalj-2
adlaill Jaraiig dumaliill djunll dolaiwmlg drlidimnllg
aala a8 Jugagall gulolelly Juapinllg éalall jLisl (wa-3
.ayjladl abgiwall
.6l ajlgall abgiwn Juwni-4
Guaglgiaill aljghillg .dilhgll go piall alilhio 4 @4 pull pueill-5
aljghill aa go Joleill gilaga gilole agag qilhii ,illg Gyl
(105-162 ,2018 ,.q)Lc)

:algall 8jlal aleai m

:auplgall uia-1
(il gl alhéiwl) Laglce Glag aalgall &)l Jiedi ,a dghi Jgi ga
w23 Jai go @117 dilang éyjlai doule cliy LIl =i g dalhiall leg
deows dyjlaill lainlel dulul ailii piadi 4 el gailiyg lagl dllnell
o Gl puiyg @y apall Jadl gl go Jaaii LAl dohioll

Laia Jaell g L a gugagall glolell Jaai uia L] alohiall
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23 Lle alohiall dlli @ g0 jpi Lill alwjlonll ghey Jubi o ellag,
oLilg) Gwliw Gigag ,Graphiill denwll guwai Jin gugagall clga
Hghillg dudyill dnyall dalilg ,cuaill yoya palgig iy didlang
549 ,2015) dnhinll 4 ailwll gl ouhiill linllg |, auhgll
.(Mensah

:algall Blaindl-2

dnudl [valg lnaa dnhinll ddiol Jui go aalgall hlaiadl o ad
:J13 g0 ualgall hlaial piig Jugagall claiwl

Joc Jo al relaill wwlio dalo jalgag dlalaa plhi le alaicl-i
alipn go dokinll agdli Sl aldpallg alalaall plhi gu (Galgi
luwi duwlin dlywg Saloll gaugeill Jioy dia ,§gullg Jrwaliall
lals salall gaygeill Je aal) wdhgall gla Lalad qalgall Bhlaiall
ddyph alohioll lacadiwi Lill (Guall Jhai gog clagdl a aigi alj
Mensah 549,2015) L=l claill 5ga g0 pi4i il alj 2o ddiwall poill
cialgall daclall draghiill GalAill pii sl :érohiill dalalll pragi-u
duwdlii Gja6g joi o addai log diagall doal Lle A9gi ,illg
8 Godiiwnll @aldill pghi 4 diidimn digy Joellg dohinll
i cua dahiall Jala Joell po Gy (Gleiy loga dnli danig ,Joell
@a1ig ugagall padi go quwlii loc @iy (Gl L s Tga wely ella
(164-105,2018 ,.)lc) Lay Joell uglhall dahinll Ll claiil

5 23 Gl adiuy doldall o Losdl gl cogien palos sl
plaiiwl gany 1Aalg ,padillg jclionll Jin gugaln pé gulwi le
jcliin prjeig dnhinll aalgall hlaiall dluwgs dalall pié aialaall
walgall J1d go Jgarall aaqil wljicilg padillg pamll Jio cloiill
.(162-105 ,2018 ,.4)Lc)
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Jpaiwl pile a3l walgall Lathgll pghillg wujaill Jui go cllig
alohiall Lle ey 131 &y blijlg éohinlly Jaell gugagall
abgiwall Gliin 4 gulolell Wjleng alpag aljlan pghiy ploialll
lailjad éalijg ,alahiall ellil el elalll gruai le guaeilan ayjlayl
..(Festing & Schafer 2014,263) dLwaliill

ple Jauin drniill Jlao 4 alpaill alingllg apagill Jui go @pniill piig
ga apagill Waa gla Lllillug . iaall gi Lnniill sgiwall Llc clguw
donanll wjlenll Jdig grahgall arlela dalijg ,aualiidlg claill jprjei
Festing & 2014,263) Jlnidl L Lc djadll el L lc dgileg ,aruaell djagillg
..(Schafer

s yswgall jraill :Luli m
aligiwn (§aai Loghilill (ggaillg jlagl glayll ga Gl ga :ail wje
Aullollg dudiguillg draliidl aliloell Araiillg clalll go éuale pé dulle
adday lo le (§gaii aljlailg ailii aic aiiy Loy ,Gnhinll 4 lapig
dahiall ,a dalh dalnall glanig cllaell laic LAHg Jgwaliall

(13,2001, _,0Luwll)

Al domlall gapall Jueiwl L) alahioll Lew ga :lAil wpe Lo
Laaguy d4yiin é4g) eijals pljililg Jleall Loyl hhaill ladw
(23,2010 ,jguill) claill L Le yajalig jalnall dilaqg waaall agiag

A égallell alwjlaall Jadl Lle jlpaiwl alohiall (§gai :ails djpeg
Alj) dauanll dinllg Ly drajlall dgdallg weill bldig lailoaan clai
(48,2003
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(49,2003 A4lj) ATl 4 uuwgall jraill droai goAi
Aldil go ganii Lia ,aloglenll goal dlig L] daly dalakhiall-1
g9 Saitd)i iy sl go Jio dpiull 3jlgall gagniy doanll aljldll
.2l agpt piy S3ll calhgall
laalgi Lill aldell Lle wpeill (§ihg Jilwg ] il dlahiall-2
ajgah Jh
gl (4panll clgw dpniman dany Laibacl pghi L] @aly doahinll-3
4 1j1ai piai dokhiall Jei 4 daclwall go lgianiy i ,grahgall
Gwalinll ilahinll go Lwlié cladll
pi Iapa glai clguw jlydll gilal dojilll ailjlaall pagi (J] dalay dabhiall-4
glall §raai aaitnaigal pgdl salljgall Grwlwa 4 Jeaillg dclad
.alohioll 4 jinillg

: uswgall jraill aleui m
1l 104 Ladjgd uwgall jraill alesill goaaell dlia
] ] o :aalrall-1
jlil ;a Liegh ggojilag drcll paval ggai gil alpalll s Lle djadll
(23,2010 ,jguwill) Lajglai gi drnyhiill calaaill
alpalill aljad éduaii Jua go elag, jnill e pilio pili lal Llell daludlla
djlanll lajiai Jii go clig ,jraillg glalll gai aagill pal Llae g
aein SAll axqiall piaill Lle gjadllg ,alleall Joell dldileg dialidll
Al Jolgill alpaill gy dwaliall gradmiy laolaial ellaaqg adaill ge
pcag agianil wll duauilyiw] it 13] Lell Galidll gi Lab ,dayag jladl
dalogleall Jald auis el gla alpalll gug laiy édpilall cadlaill
alalpial (1l Jgngllg laiélia e djadllg dohinll dilcldy ddleiall
Jalsliial @133 Jglajlailg
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haiy plii alpaill sal daylaiill djadll gla el dilpagp jalga gga
g0 piS aig) guniwy SAll jraioll aildll ) .Guolpdoall @bl
Jgnillg yadill ,lgig cliaidill 24 gad ,aalgll wWdgall a dulamall
aagi ¢ljpld pRiywba alaji Guall galindl gi el dg ,alaumally guag
dal jlac gagal painga dlaji 4alh wilgall a4 adaiallg jgadll
gai paolal alajuw Jloiadl gla ,ellay Igold 13l Llawa wduliillg
.(,Borghini 2005,123)j1nill

:éu il ajlgall-2

pihiillg hyhaill a4 Jioii illg dhaiillg aldleall clal ] paiig
) dlclag Gelaqy aualiigl o sgiwn Llei ] Jgngll jraailig pghillg
.(Armstrong 2006,10

@ hgiall yaduill gi paiiwall elgw Jlwill ga phill jgaa g aey dia
aljalg,aillailnagragaiwll Aa eljala,plhill yniiditendlidiplan
adg4ia plyialagaa 4 aihumii e dildpl Golwg,phill ga Joleill alyi
iy 4 134aaig ,Jobill goill plhilay Lie) Gy Jilwo & ,aLigildll
(167 ,2016 ,&aylad) aililull aclgdg pigrnall phi le djaipall Joell
Gjgiad aui ga Alwwgall L4 alpall go spidl jalall gi gaiy ella gaog
Jgaall Lle @jadll agal ga ) dua 14 Uaai aeyg ,dlogleall gai Lle
gl Gjlal g0 clgw ,aai clifiml Jany Ug R3wmig alalall Jdi guaiug
galoillg aluwwgall 4 gulolell (42 g0 Lo qay clal pen uhgo
o GHnig djad asalg Jlaoll 13a 4 Gpall go jad Lle ggay gl Gaanll
14 jga alpaill Lle ailépll La4 ,elhiwall jaéd 322l alpaill aganlil jleisl
¢l 12 Al dlpal Jud go ggiilpn pail gglolell yeu i Joell cliil
laiilnag ailnglenll haag dollw L le giigguall pa Jglolell ciga Jla
(167 ,2016 ,aaylad)cilaaailig jLaail o
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g€ Guwgall Loy jraii il dygaall éalalall allleallg dnunilll gro
dledgig aliltial dhlda piy aldd go il dlwwgall go lapé
(37,2009, lell ,guy)a]) Jrloleiall Gilagaing

Lloadlig glwll (ualaima éiling Jgasy dala Julaleiall alia i 13]
g0 0ji gi geloleioll alia Al i U delw e Jgnall piy Loaic
.paga Joleill grwdaliall ) ggialy giloleinll cuga gla pailedgi
Lo Ligsh gi e g o 2oy 2iliill @32 L] egalll gla jaaill G)la) g ag
aiag ,aloadll gi alpiiall aa gliiy aai Lill alloell 4 thi aiy
<l 1lg jgndll ,algd gi elhaill ada aanil Joc dha L) Adl galclll
paiwall dpill glaodl Je Jaliall Jal Llaall Jaaall pladiwl gig
(54-43 ,2008,g)3ig , you=ill)poimall Jrwaill gai

:aqjpenll-4

lawiay aljlang jlhdig alps go ayginilog dtinhll dapeall gu Jelai
dyjlilldinllg o Jelaillyp cdailillap alhll dapeall jugayall
.(Alavi & Leidner 2001,27)

aayeall pgaan gi Lle dnl droai dapeall pgadn 331§ cuniag dya
loayls gi guuipgl guiaall aal Gle Jaioy dicloiall pglell 4
Al Huii il alApall jhislg aralihill gjlaill ) piy :Jgill J3aall
4 Leguu alalaidl pisi ailag aiull padl dipwaig diegiga gilai
ddlell pghil ,glapdig ayaill 1] Jrod dalnidillg aicloiqil pglell
1ALl J3aall Loi laiydddiwl apaillaiy Jaallg alpeioll gu ol
dreloiqll sgall g JAhaill jpu sl alillg 2glgugiiill Jaanll gad
e fap G)lagi ple gi ddudaing Jrnall e Gaagll Jhads siliglaeiad
. Stronmgulst & Samoff 2000,324 ) Jgill JAaall
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:oadimnll Guibnayl cullwill
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;6 il dnilnayll
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Impact of the Entrepreneurs’ Characteristics on Digital Marketing of Small
Enterprises: A Field Study on Clients of Microfinance Institutions in the
Capital Municipality of Sana’‘a

H Abstract:

m The current study aimed to determine the impact of the characteristics of
entrepreneurs on the success of small enterprises through digital
marketing in the Capital Municipality of Sana’'a, and to achieve the
objectives of the study and test its hypotheses, the descriptive analytical
approach was used, and a questionnaire was designed for the purpose of
collecting data from the study sample of small enterprises owners who are
clients of financing institutions The study population included (3424)
individuals, and the study sample included (337) questionnaires distributed
to the owners of small enterprises as a simple random sample. In order to
analyze the data, statistical analysis was used via the (SPSS) program for
the purposes of the descriptive analysis of the variables of the study, and
the structural modeling was used with the partial least squares algorithm
(PLS-SEM) by the statistical program (SmartPLS) to test the hypotheses.
The study concluded that there is a statistically significant effect of the
characteristics entrepreneurs in the digital marketing of small enterprises
in the Capital Municipality of Sana'a. The study presented a set of
recommendations, including: the need to adequately employ the
characteristics of entrepreneurs in the digital marketing, the need to fully
employ digital marketing in its dimensions, and financing institutions and
the competent authorities to support the owners of small enterprises and
assist them in employing the characteristics that they characterize very
highly in digital marketing by providing effective courses and providing
appropriate financing on easy term.

113 (2) axell - &_ygall diljlayl deolall dlao
|



spiall cilegrivall jadpll Gigauill 6 Jlacill algy yailai i

:MAMJI [

lales Lon ,daliiall adlaoll o vaell 4 dpenll alegpiall JA3ai
8 H1S Jauin pawi laiil ellag alga i alnial alail L4 paill paiell
53.u]| g0 pall saell lagleriml Jii Jo gaianll 4 dlladl go aall
clj..l..l.bJI aljghill gi laa .alaiinll wliiog g.n.un.nJI clpilg ,alolell
1Aa Jou ada ,éa37 abiaai anI Gleguinll ada dlea écjlwinllg

A RAdH!l (G4guuill l@jyi ,4)ghin didigwi aldlan jgah jghill
20 d.CLlJ.IJl Jia go dlogleanll gijpwll Jioaillg adallg acpwlly ajinil
dhaiilll Aaii 0 U.uJLouIg Sl qjga Ll dalndl clnell
jghill gai adg (13 ,2017 Jlhellg t5‘|_|:.|.uJI) Jlocill alahinl didiguill
ad) alnial Ll Jlaiidlg a.nj_v_njlah:jlg Allnill padig . 2glgiaill
La_'nl_'u.u diten gailni alhii ad | dlegpuall ada jga abajl I
paliell aai ailpl bl gaibaill aeig (Gialy clegpiin il Llaligaig

dpu4a aala ¢liaa ,alegpuall - Jlocill daluy I ,Jg.ngJJ Gyl
pal ggau Ui anug Lpailcgpmn cul:l e a)ald duniiy (Jgjrais daldl
Laule alal il

JAAillha dnaaeig dpendl daleguunll apia duinddl dujganall U.ag
2n1g 1l dnghall o gaalon ,dnlniall diniill 0 3115 jga Lal anig
Arwaliill ajaall i e pgaidprenll Glegpinlly dnl drayilyiwl
aaluplg gl araii aei drailyimill aiag dprenll alegpuall glhdl
éuailyiw Liyi) 9g4ug ,p2025 plel drinyl dyjganall @1g4 3120 aaa
a1 jai la i U] .(2011 «uolflg pni a3lo ,Jailn) dpenll Cilegpiiall
algall plaial jo a2 ,_,.mLuu.IIg Salniall engll SAH o Ly aulull
JHS Jad gugaln j.ll a.|_'1.|.|lj.|.m.ul adal gutla cu.m_nJI Cilegpunlly
Al alpaill Jing ,drnghall ailgyl plaeil yaiillg ,cagphll ada qipuug
cllga (40 22c aagi galall glhdll (sal Joell Je 13y (Hapain Jaoell
dlegpun ] alegpinnll ada Jgaig ,GHen dlegpiin dold] ] alpaill
JAani djining dwalin aiyaa ddigui cullmi plaaiwl cliaiy 26 dialyg
13ac paauinl Jloclll algy go wlhiig cllnell hlaiallg dwdalinll go
Ll i gailnall go

GHgumill a Jlocill alg) yaibna i jLial Al duljall aaaa el
clein danlell G.ILDIU.CICIj.I_V.DJl Cilegpall ol
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:auwljall alSsivo -

«cloiallg Salnidil atenll lc Lola Ijga cu..l.g.nJI Glegpinll Cilban
[yjlaiiml wlaall Jlgoillg 5puul Jloll guij warhgi o4 paui aa
ain le goyll laing Jgall cij4yg alnaillg glwll gliil (e Josig
J1gaill ain i Ul t:Ichj.l.'l:.l.DJl aial apnn pollg apnnll Jigaill
0 LAgni dprenll dlegpmnll dognial 449 1l dlgoall daall acla)lg
plaiiwbg pgull cuijiidlg . ,29lgiaill jghill gjluig Gwalinll alaiil
wlaaiwl dpenll uchj.m.nJI Jlanil anwmy ,_,.anu.lJI Jolgill Jilug
Al Gal cupiidl pllell hldjlg Galiso Cildgi 4 aaliin (gphi cllnc
Al tsnl ajgal tSJJIg Sauaill (g.lg.ouI Ja naHl (Giguill jgah
Ao aii ln4 ,;._ujJI cljg Liow dalaji Jal cllnell ulglig g1jwll Jgingll
dLoai eng .cllnell gn aliiinll e alibldl Jalig d4jlinn dliwg
airei gailnill §o aaey giniy gi Jlocill ally e g Lodpl (Giguill
aiti 1Al Al pnell 415igal ailcgpinl U.nanI (Hguill aLilaal lc
J UQ.ILIO:IJl aia clinig Jlocill alg) Lp.an:l Hi dwlja @adiall dwljall
Joaig daduddiwillg ,guailll édillg ,jlaidl LIl dalallg ,aphlinll)
wodHl (Giguill ,_,.a(jlb.l.l.ulg ,£121dlg ,Jglaillg ,ajalLalig a.ngg.u.LnJI
hLm_-n.ng (abjhu.n.ll) Glp=imlig d.nlg.lJIg ,22all) 4 dliniall aaleals
Llc anio) aigh clein dnnlell diloi a dpenll dlegpnall (pleillig
HC j.l.aLn_'lJI ol Jgndll gliial il dlgidll diaeio ddlnil pghi
Jgagi Lupiill pe dleyall I ngaJI Jgaill ,a paalpnlg ,cuipiidl
L il Juaidl

(GHguill L,.t:l Jloclll algy yailni j.II duwljyy Guljall cia dnial 1Al
JL (G Ln.ng clein donlell ailoi A4 apenl Cilegpunll odHl
i ATl gl JgLnill

Ua dpenll dlegpinll RAdH! (Giguuill Un Jlocill algy yailna yii Lo-
c|.|JL|JI aliwill CI.I.DE].CI.I.Ig Sclein donlell diloi

4 apenll dlegpiall ulani . Jlocill algy yailni jalgi (san Lo.1
Selein danlell dilni

diloi L4 dpenll alegpinall a8 Lodpl (§iguwill aleii (§ui san lo.2
) S Selein dnnlell
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dpenll alegpiuall RAaH! (G4guuill a jlaidl ] aalall Hiaagy ,J.a 4
Cclein a.n.nl.v.lla.anlu.a

U.aaj.l_v.nJIuchj.uLnJJ U.D.ﬂlenggJJ.IJJ|U.CIUJ.LCIJJ|JG.CIJJ.|jJ|JJng.E5
Sclein donlell diloi

RdHl (Gigumill a dugguall Joaig dadudaiwill pii aags Ja.6
fcloin CI.D.DLQ."G.ILDIUCICIJ.LQ_D“LJLCQJ.I.I.LD.U

L,.t:l dpenll dlegpunll RAdHl (Giguill ,_,.a djalall i aags Ja.7
Sclein donlell diloi

dilol adpenll dlegpunll odpll (Glguill t=.,.ungLu.LIJ Hiaagy 2.8
fclein danlell

dilol 4 dprenil alcgpiall Ladpl Giguill (4 glall 4l 23gy Ja.9
fclein danlell

4 dHenll Cilegpuinll GodH! (Giguill a0 jiaiul Hi aaqe Lj.a10
Sclein donlell diloi

: &.wIpJI Glani

-----

donlell diloi 4 a;.;_.v.n]l uchj.m.nJJ ._,.n.ajJI (g._llg.u.l.lJl A Jloclll
" : il decpall claaill ain gyaiig clein

dpenll alegpuinall ulani . Jlocill algy yailni pagi san CLCIJ_QD -1
clein danlell diloi u.a

d dpenll Cilegpunll o GoAaH! (G1gwill aleii (Guai gan UuLLﬂ -2
clein danlell diloi

L,.¢:| dpenll alegpinll odHl giguill ,_,.a aphlanll Juall pii ajaai-3
clein danlell diloi

dpenll dalegpiall GRAaH! (Giguill La jhaidl Ll aalall Hi aaai-4
clein donlell diloi U.a

4 dpenll Cilegpunll RdH!l (Giguill a0 yaaills adill yii ajaai-5
clein danlell diloi

unﬂjJ|(ng.ou|UﬂCIJJggJLLDJ| | naiga Juaiwil i 2122i-6
clein danlell diloi 4 apenll Cilegpunll
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diloi 8 dpenll alegpioll o8l (Gigwill a8 djalall ji 2325-7
" ) " clein donlell
diloi 8 dpenll alegpiall oddl (Giguill a Jglaill pi 2ya2i-8
" " " clein donlell
dilol 6 dpenil alegpinall Ladpl @Giguwill La gladl pi a132i-9
" ' " .cleindonlell
diloi 8 épenll alegpiall Lodpl (Gigwill a jlail pi 2ja1i-10
) " " clein donlell

: duwljall duoml

i cu.ulp lalglils loellg olell YT T —>a duljall droai ajp
Jal go dpenll alcgpnall odH! (Gigumill 0 Jlocill algy yailni
uglhall Jamll lancag pjull Jigaill jragig Glegpinll aia jlpoiwl
Laziliig dwljall alpein gai grialdl ayagig

: dralell dradill :igi

A Loiag cilhill clway aijaig ggagall dilan 4 drolell draaill ajp
:édunlc droal (o dwljall apagi Lo apw

a2y ln4 ,dwljall ggngny duyellg dringl aliaallg guialdl elpil-1
@Hgwillg ,Jlocill alg) yailniy piai Gy alwljp ey Lilhio
g n oy

alg) yailnas ddleinll dauialllg aujellg arindl dlwljall daun-2
bl oo gl Qway dldg odpl @Giguill a Layig Jlocdl
) dylwll alwljall 6 dgadll papg jgnadll

qu.n.qJI u.u:.a.ul LuLl

U.I.I" gaill lc dulaell draalll ajp
wle Jaey - dialdl ple gway - 1337 Lapen 13gai dwljall gda pridi-1
hl_..i..i.u 00 Jghug jjeu . 0aHl Giguill 4 Jlacill algy yailnd i dwlja
Jin ,apenil alegpinnll ulanil uwlinll peall pagi Jui go LJlall
ajalill pé pieinll alegpiinll aac o Jld) oo dijaill aljgall piadi

Layle il aloljill alaw le
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d.lg.D.lJl dilac alail 4 penll Jigaill Alwwgn pcai dwljall aia-2
dulani Jc dojull aloglenll lc Jgnall gai laayagi Jua o
LAal anbpl gailnill palgi san dajen dua go dpenll dlegpuall
paoljill go aslillg ,Jigaill ain J1d 0dpl (Giguill paiwjlnng
A penll Jigaill aluwgal gayidnll glall glaylg ,gguiinll cLiil

Lulinll Gagll

Ml pl jailnall édugdl L ,J.n.QJI gai cgnll hilwi L_,.r:l pawi-3
Jié go apenll alegpinll glani gal odH! @Jg.u.l.lJI dljlang
dpenll alegpuinlly dhtipall dniiall Glaallg éogaall

dloglen ,lc Jgnall 4 Lml duwljall ada pawi ey ] dabadb-4
paadig clein donlell diloi - Jloclll algy (e Gdudag dagign

alg) ya=y J=2u oo ndpl (Giguuilig Jlocill algy yailni Jga clabugl
LH AT go 1jLniil HAai Jlocill

:cuwljall U.a].n.aJI aigadill «

pl Lajeall aigaill (ugaig dwljall dlpein aleyi glpAiwl d.:||
.Guljall ggiagou a.aJ.m.nJIa.mLudluLmlleu.nmquJI:Lv_llg_an

: (adHl (Gaguwill) gilill peiall uigi

(a4)Lirall) §lpeiwillg ,uiall) 4 dliniall gilill peinll aleyi jLisl pi
praall) go adlall dwljall adail aag (Jwlgillg ,pleillg Jlaiaglg
(2020, ,1cg spwldl ,cuilh) (2017 ,jlaellg s p0oanll)g (2017 , ,0olnalig
McQuade, Waitman,) 33gni _lc canicl Lai] ¢uya (2020 ,sgliwall)
Jan dprenll alegpinll go quuliiy Lo gag (1996 ,Zeisser & Kierzkowski
Guljall
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: (JLlocill alg) yailnd) Jdiwall preiall :LLiLi
ol dalallg apalaall Jaall) 4 dliniall Jdiwall peiall alegi juisl ai
£1ulllg ,é)alinllg G1lgguall Joaig aliudimillg,gudilly ddillg jlaigl
&l alaiculy Jjlpai Jalll L) 1jlyad sl go duija (J4laillg jlailg
(2010 ,Jaafar, Maideen & Sukarno) duljag (2009 ,cliilaellg paln,avull)
duwljag (2011 ,wuaig alpnll ,Jagill) duwljag ,(2011 ,Neneh) Guuljag
duwljag (2012 ,wn) Guwljag (,2012AIHabib) duwljag (2011 ,alln)
(2016 ,yujla) duwljag ,(2015 ,Abdulwahab) dGuljag ,(2014 , ,ingall)
(2017 .60 qui) Guwljag (2017 ,,0Jitill) &wljag (2016 ,,Lc) duwljag
,21a) duwljag ( 2017 ,Kozubikova, Dvorsky, Cepel, & Balcerzak) éul Jag
Xie, Liu,) duuljag ,(2021 ,Barine) Guuljag ,(2019 ,Ahmad) duwljag (2018
,Dubey) duuljag ,(2021 ,Moreno) duuljag (2021 ,Malik, Chupradit & Wutti
aleyi yiai go Lalail ddslull alwljall yisig (2023 ,Deasy) éuljag (2022
palo LAauwll) dwljag (2011 ,Neneh) dulja : @ daudlall duwljall
aiyll 4 aiwljp Guh Al (2018 ,a1a) dwljag (2009 ,clllaellg
Jlani gn qulii) Lagalgi ailnall go &jliaall aleaill Ji i ariogl

: dwljall ap=all gagaill :LilLi

Jganllg dwljall aianiel sl apeall 33gaill aliai (1) Jauill ahgy
aleudll gaiig (Jdiwall jieiall) Jlocil algy gailns :Jgill ppeinll g
Jnaig dlidimillg ,guailly adillg ,jlaidl LIl dalallg ,éphlinll Jinll)
:@llill peinllg (jlainllg ,glalg ,Jglaillg ,&)alnllg ,Gilggunll
pleill Alaial §lpeinilg ,qixll) aleyill goai Loddl (Giguill
4 Jlocill alg) yailnal I dlia gi gigaill yapialg .(Jnlgillg
clein danlell dilol 4 dpenil alegpitall Lodpl (Gigwill
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sl paiall
Jus ) 3l g, pailad

sl jatall ( *\\
a1y gl H1.1 5 jhlaall Jaas

~N H1.2 S, 2

el .
— H1.3 Jay Al Al
o J
) Ay r N
H1.4 s L)
SETE— Al sipaal)
Bligay) = Hi || )
. ) |e H15] ¢ w
;thﬁ.«di
)
s H1.6
Jpkisl
Jual sl H1.7

_/ ' glady)

H18 |\

s

2 Z

Guljall Lapeall gdgaill (1) Jaui

:@uljall adlbapa -
il dpepall alpayallg dwljall Gwpipl dpapall apw Ll loga
4 Jlacill algy yailnil dribna) @lua ga [l 239y :éuipll duagall
g1aiig clein danlell dilol 4 dpenil alegpiall aépl (Giguwill
:auiill alpapall lain
(Hg—will ,aép _hlioll J1olld ibna] & luaga piia _agy-i
clein donlell dilol 4 Gprenll dlegpiall 06l
SRl G1guwill a jlaill Ila alall & yibna] @l ga {iagg-u
clein danlell dilol 4 Gpenil alcgpinll
; "j_ll lg_lll ..II ?ﬁ » .IIJ. TR .'.II u "CLDJ! - I-IJ3 g-al! .i.‘i By ?g_!_a
.clein donlell diloi 4 Gprenll Alegpuall
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GHgumill ,a dilgguwall Joaig dulddimill drilna) @lda ga Hi a3gs-2
clein danlell diloi a dpenll uchj.l.l.LDJ.l gl

Glegpnll oodHl (giguill ,a ajaliall G 1ilna] alila g: Hiaag-a
clein danlell diloi U.CIG].I_Q.D“

Cilegpinll odH! (Glgumill ,a Jglailld 1ilnal & 11 ga Hiaagi-g
clein donlell diloi L,.cu:lj.l_v.l:\JI

CGilegpinll RAdH! (Giguill a gla 1l G 1ilna] dlia ga Hi aagy-j
clein donlell diloi Unap.v.n]l

Glegpinll RaHl (Giguill a)l5iul duilnald il g: Hia_agqu- a
clein danlell diloi aapenll

cailaull al_aypeill

(Small enterprises) pL2nll Cilegpinall
j|j.CIJ.| La.ag duwljall aia aHenll ggpunll cjei (,—lc alaicill pl
Lail 2009 éiwl 631 pa) qjlailig aclinll Clj|jg J<€ anJI odl sjljgdl

auilnlill dallagll) Juj ggulo upiic go Jéi lallouwi) U.I." ciliiinll
(18 ,2015,,19all ggl=ill

aalsiig JLacill algy yailnd pr2iall

: (Entrepreneurs) JLacill algj-

g€ Gjtnin dundi alanigay giniy Sl gadinll elli ail SAUHI Ay
J4ac) jall Joell Jlan a dagopn aljlail (Gudai lay guaiug g3l
.(85 ,2007

(HIpa L) Jui o LAy dgpill (uali LLe jaldll gaduilly Sal i wapsig
P Joell yoya pagig adlall Juldig ajlgall go glaiill dajag
.(Robert & 10,2002 ,Michael)

Jgg=iniy guall alpaill paily Jlacil alg) allhna puiy dwljall galpcilg
Henll ggpiall cliil piy @A gog ,papt ge pajoi gailndy
.ailmil go alell daall paig lnig agaig aiyylyaiwl L lc Klaaligl
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(Characteristics of Entrepreneurs) JLacill algj yailni.

Ll & padill aljl—aallgal—awll lail Jlacll alg) ailad wpei
,2015 ,Abdulwahab & Al-Damen) acgjuin &)lal Laaling Sl asling
.(165

Jgaig lanlei jani U.|JI calanll lail Jlocill alg) ,_p.an;l wajeig
paa Jlocill alg) Ig.|giu Ou JggLép U.IJ.” Yol 53] dauy éugépn
ddle alilhal (S3 jlai Jac cliy Jal go Ly pawail dhla) Jgglgla
S (19,2003 ,Good

dAlowll déegoan Ll Jlocill algy gailni allhnao puing duljall galycllg
acgpn @jlal al Liwiy id penll Egj.l.l.l.nll caln Ay giniy A
LA dpenll alegpinall alani (o (§gaiig dilclag Gelaqy
(Risk-taking propensity) apalanll Jiall.

lighin Lo Jac alai Ijlpé gi ladga salpl glils épalinll Junll wyey

(54,1992 ,cagan) 2iliill e phill gagy dajlanll lc
ggpinll waln Jaolei L) @alanll Jiall alivnn puiy dwljall galpcilg
daln jlaial arug a4kl pac go @l pwii dpein diy go penll

(Need for achievement) jLaidl I @alall.

gag ,alaill (g1aaig arall clalll o alcHl YT jladdl Al aaladl wapei
(187 ,1996 CI.IJ|J.I.C) waaall gai aaaglig ng.n.u.II iy il una

Al glagill jlivig ,§gaill jalall aial SALHI Ol jlaidl L] @alall g
(607 ,2010 ,Daft) alnel alaill Laya (Gaay i glb.l_m.l

ggpunll waln dala Ll jladdl Il aqladl allhno iy duljall galpcllg
Jia gog Al e dalisn (G dullc alai t_I.I]J.Q.D‘g.LﬂJ.I,__,.CIj.LQ.n“
Lol al gaaig Saaill pii calaai G4

(Self-confidence) guaills &aill.

aijlang aiclaal apall dijal lail guailly @dill (2 ,1990) jagpi wajc
.aalijnll «a dlgall g_na_li.ch J-oleill ,lcalijrag

ajliclg ,awair Saupl alaicl Jwa Lail (12 ,2005) Jlorlwll laapcg
hlpal gga (,JLanIg Jall) ara ga sl @Al quua culp.ag ailal
(alic gi ,p14 gi ,uac)

cabn gloglg plpial Il gedilly d4ill allhnn iy Gwljall galedl
.Ggayall ailiill cliygl L lc aijadg aila prenll ggpuinll
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(Innovativeness) jLlai1ill-

@iaain gi dayan CI.D].CI Jueiml Jii go dnid (S3 1417 r.,_,.uu gludl ga
ggpuiinll qilii L le juilig 1pghig 1j1ei diaaig Lo dladia Jal CLI.I.LI.I.I:LIg
L,.::l aclwig p.aLnj Gaaig cilaell gliial aw (gaalg ,.aaq o alilaig
w5129 J1j4) Sl dan (o diclnial duall pghi g dualniall diaiill
(50,2019

Henll ggpinll wabn djad L jlaill allno proy Guljall galyellg
.Gulclag delaqy allaci pghi L aijad gi daaall jlaaill Guai e

(Responsibility and Independency) dilgguuall Joaig dulildimills
aljlanll hyip il alowll lAil ddgguall Joaig adddimil @pei
ploj ¢dinl I :SJLIJ." 2w 4 2miig Lalegpinnll d)lal diglhall
0 adudiwila ,aiig) 0 (§aiy Loy planll d1aiig ,Jo=ll 4 a)aliall
:j.aJI arnimg hiiyi Joell Aaii (§phg alelpadl a1a1ig dLn..c.IJI dlgaa

(107 ,2017 ,,ouuill) jAall yasun o waliiig
g0 dpapull L) Jloclll algy dalay dylgguall Joaig ayudimil iysig
wadlgall L] bliiy ggewlg ,pawaily clailly pldll pajlisl Jui
alaeiul Ll ggighug ,anlill pajgals pldll pal aowi il aliyllg

{2003 ,Henry, Hill & Leitch) giliill gc éulgguinll Jnail
el Ll dulgguanll Joaig duludaimill alh.n.n iy éuljall Jalpéilg
dalnl dalallg duldell ajlgall 1) Libwi 2iimi Al aalaaill Gudail
8 @yl go Jle sgiwnyg G431l ge Galitn ddyphy penll ggpinll

.acgpuin aijla]

(The Initiative) ajalLall.

S I gasill Jud go dpb i jlaail gai Guhigl ail ajalnll dyei
) (152018 ,242) Lagai aagy gl JlAiigl Jga
dua L ydai cu.uu] o dnid I3 Ll.uu U.n.ug Jauiii Lail c:pLLn.II u:j_w_lg
,2010 ,2pwill) Ladudni clyg el pi g0g dnypall dlja] gi cbivi] o fayi
(3

(Gguull ailalyialy penll ggpitnll waln d)lja Lay and) dwmljall galytilg
Jub laniidy jig ,aumalio Jid gopallg duabi i jlaaill eldiilg cllnellg
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(Optimistic) JglLaill.

,Liang & Dunn) e i Ja 4 Jralll gdgil dole dcji ails Jglaill waye
" " (51,2008

Ul Jdimnll gai alpalll gal jliuiwyl dphi aib Jglaill wapeg
(15,2002 ,6]|.DJ.I]|)].I.‘IJ| dgaa Jggpaiilg d.n.a.l]l Jge4agiy p.a].v_'u
walnl auladl paill L1l Jglaill alhino jrag Guwljall Alpcllg
atlc jahy loo ,acgpin alai alaig Jdiwall alai penll ggpinll
Al Alaaill péjaial o Jaal gliglg Joell Ll aigei laaig alapai
1axalglaa

((Creativity glaull.
gg41g padill La wglinll ge agpall Lle apall djady glagl wpey
JAhnall aigdl La daad Lill alpeeillg laaalgy Lill adadall binlwa
Alpn) wyllaill Léa gads Llig Légig Laa gliigl pghi L) ella ($ag4a

" (&4 ,2010
wd pall agaan Lle pg.cug 8213311 jlaaill agi ail gl:.u]l wajelg
dghill Jinig ,anhinllgi dclnall ggiwn lc pllaa Liltaig ,gublwdll

(411,2018 ,diell) jlainl gl
!:U.I.l.l.lj.l.Q.n.” £g9punll ualn ULuI Al gl aJ.b.D.Dj.LI.I.LI éuwljall Jalyédl
«laiiall tigla gi ,alaiinll dayaa 1jlaai glai elgw ajaa

Digital Marketing  jodH| (Gaguuuill LUL

Guhi Jii go @Giguill @hal Guaai Gl Goapl Giguill puiy
.(2012 ,Chaffy & Ellis-Chadwick) drodll ciliidill

aliioll (Gigwill L] odpl (Gigwill allno priy dwljall galpcilg
Jdolgill Jilwgg ,diigyialil gdlgall Jin ,Gundpll hilwgll pc
A pig gl He alidelllg ,ailayinig dg.n.:l.nJI u:uLaJIg weloiadl
Ldgg dalai Jdiu penll ggpinll wlaal @dai Jai go U.Igj.lb.l.l]l

WHgwill Joniig .cllnell o deuwlg dacld Egj.u.LDJJ hani lnig ,aa1qg
1l aleudll odH!
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(Attract) uiall-
dohinll gdgn Jl paiiag cllaell dllaiwl drais Ll aedl [Aa [TT]
.(8,1996 ,Kierzkowski, McQuade, Waitman, & Zeisser) CLipiidl ab.uu we
gulwi L le Joo) liglwi aigay uiall (194,2017) Loloalig praall wayeg

Slelaill ladnhil dregh jlij pain ‘ahiy 3], gl Jelai
penll ggpitnll waln dgitan) L) gaall alhno puiy dwljall galycilg
abiaill pe anady sall (sgianll Jui Jo ailaiia (] clloell 2

) .ainall arndyll

(Engage) a4jLuinll / (§lp2iwmills

danhinll lawjlai Lill doadinll Glwjlonoll aily §lpeiwdl @y
d4jlitn alilan] pghig ajaaiy (Gleiig Uil d&oad 4 didiguill
lanadi il alaiinllg Jlocillg ,dahibiill pghi dlnc L4 ggajll
) (434 ,2018 ,Kotler) @&nkinll
Audjguill dnell 4 cilnell dipil dlnc aill (§lpeindl Wyeg
paphidlaag Llc wyeillg ,pacn d-nlgiﬂldﬂia-n&ailﬁulcdj-vﬂlg
dylaill dulaell plai] 4 paluw s3Il Jelaill Jal Jo pailinaig
) ) .(Chan & 357,2011 ,Guillet)

dsjling Jclaig blpail Ll (§lpeiml alhno g dwljall galpcilg
pailji @ajlitn Juli o penl g9puall Jlaci pghig plail 4 cllaell
wlc ahall adlgi Jal go :daliinll aradpl aldyhill pc pailiadig
laiinll

(Retain) blLaiaul.

auli Jui go cloell dalewllg LAYl (§udai ail bBlaiadl e
(33,1990 ,Carman) CLijiidl @a1m Jui o pailic)g pailalial

g0 Go1d (S3 lelaig ulio sgian pragi dilac aily blaiall wpeig
Jlofl jo e pljilll dogoiag Uil go alddell pghi dgpa Jai
(194 ,2017 ,_,olnall g p1aall)

Jroell leahalaall alac:LJ) hlaiagl alhna puiy dwljall galpcilg
Aliaill pie elpill lc ajidnig ,egpitnll go dulall aidilce dnlalg
ga Lo Jay plaiallg ,paell dinlgng (sginnll a1aai Jua go arndapll
¥ ja
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(learn) pleill.

Juolgill Jilwg Jui go ggdguall aloeiuy uglui aily pleill Wy
paadlgn) gibpl ge alipdl go yjoll Lle Jgnall dulcelaill
dllac go goai dlnglenll aiag (draljen)a dlngleng ,paailiaglug
(146 ,2020 ,Jgauis) Jrawill alilac ga gi alillinwilg ,awall

Jlgjg cilnell Llc w@yeill piy laldi go il dulnell aily pleill wyeig
Ali, Omar, Daud &) wugll &jLj ciliaglug elpinll cilAai dapenl wugll
.(1597 ,2012 ,Mohamed

waln pladiwl LIl Lodpl pleill allhno puiy dwljall galpcllg
Jai g0 ,@raina ddyphy andpl alilll goa Jilwg peall ggpinll
Jai go ‘pailié)g pailalag cllaell ge alogleng alily gaag éuwl)a
Jpoiwl LIl S3agt 24 lon lajglig laiulig laiblgn lc Joell

.agnig pénll ggpiall

(Relate) Junlgill-
ge wiallg Jilfl go dulytl aldl el & _olél d)lp—oiwl ie)
aijnll palic pladiwly paen Jlaillg Jnlgill pc pailié)g pailaliial

(167 ,2015 , sjaull) ndplig sarldaill ,21gpill

,aloglenllg alibll Jéi dloc Ll allhuaall puiy dwljall galpcilg
Jioell by piy ia penll ggpinall alng Jroell gu dyiidoll padllg
£9uall alhiing

: dwwljall agan
t A1l ;8 Guljall 3gaa Glinf inj

:dLcgiagall agaall-
lapna pi Lill Jlocelll algy gailnd i duwlja a6 dregigalliagaall Joei
Joaig adudiwilg ,guailly ddillg jlaidl (] @alallg ,épbliall) 4
odpl @guill 4 (Jlaiyllg glaylg Jglaillg ,8)alinllg duiggunll
Wgleimilg ,uiall) L4 aslsyl ppa pi (SAll dpenll alegpinll

) (Jblgillg ,pleillg flaialg
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:aLilSnll agaali-
Gluwwgal deilill dpenll dlegyuiall 4 duwljall atilhall agaall alini

clein donlell diloi 4 Henll Jigoill

sl ol agaall-
dpenll alegpiinll lanl dwlallad_aldyy  iiullaga il alinj

clein donlell diloi 4 penll Jigaill dlwwgao go gulgaall
: @duludl calwljall .

g0 godubwll Jggialdl adl Jngi Lo jlakl Lle ddylull alwljall Joei
.aiaillg aupell alwljal gaeyl 1) Loyag ,Jgallg aliyll wliin

elai wic Jlaillig GijJI JLall U.uljg Jlocill daljy gailni j.I.ILI 1
L|.|.u.|.|ga.|l - (SME) délhuuginlig Gprenil alapiull (Gagumill
The Effect of Entrepreneurial Characteristics and Business Capital and

Innovation on Marketing Pefformance of Small and Medium Enterprises
(SMEs) (I-\ndjarwati Barata, Latif & Setiono, 2021)

-----

dpenll alapnll u.a.lg.m.lJl r.I:.IJIg ula.l.Ln.II j_ul Gle )il
aiic jlial aig. |J|J|jg.l.l.l dijan 4 Jugdiall paall ¢ - ah.u.lg.l.njlg
dpenil alapill ganiall dwljall gaila o Jloci adl) (34) o digan
gJ.uu.lJIg .ulljguu m.n.nu.aaj.mJ.LnJImpaJluug.mJlulnabng.njlg
clpal U.QJO.(J.DJ|UD.ﬁJ|a.a.LDJ|UJ.CJLDJ.CH|PJg F Ly (63) Lllga ladac
Qilii uj.ahlg Ailiiwdl pladiwl aliludl g_n:l pl 1ag cuulp]l ala
Al il LAl ,5]LD.I.Lu.I.I]| dLn.II urijg Jlocill daly gaibna i dwljall
u.rJ.lg.u.|.|JI cladll Ulc Ij..u.b |l jlaiull gla ,Jinllhg .jlaisl le pa.ng
piloll pié piiill LAgi a.ll.uJI J11ig ab.mg.l.njlg dpenll Aluwgall

(GHguill elai Ll Sl Jlall uuijg Jloclll éaly jailnal
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aalle g1 claiadll ,J.nlg.LII d.|l.|.ug e (Giguill akhlmg JLai.2
ub.mg.LnJIg dpenll dluwwmgall claig SAUHI (Giganill aliasilpiwl
Jliwaly 4
A mediation analysis of social media marketing between the relationship of
entrepreneurial marketing strategies and the performance of small &
medium enterprises in Pakistan (Khaskheli, Rajper, Mangi, Hussain & Shar,
2020
,J.nlg)JJI d.leg He tg.lg.ouI J93 alul ga Guwljall aial U.ul.l.lle waaall
alapill elaig Jlocill dalyl (g.lg.ouI Glayilyiwl ddile Ju claiadl
dwljall dlpein Jgn digaig ,JliwsSlh a0 dhwginllg dpenll
aragill :aaleiig ,Jdiwn peins Jlocill daby (Gagwill alailpiwl
huugJIj.Lw_LnJIg,nJln.v_ll,_,J.cpbj.lJlg,jlbuulg a.n.mJIgJag n Al
alapill elai ilill peiallg ,cloiqll Jnlgill Jlwg pc  Giguill
d (Houwill sHa0 o dauljall foiln (Jgaig .dhuwgiallg dpenll
AGHquipan (384) jLLial aig ,gliwsl 4 ub.u.lg.l.nJIg dpenll alayll
pladiwl ai alilydl Juailg alibdl goa alaia diliimyl plaaiwl aig
U.aLu_u.l.l.II a1agill go Jal gi Al auljall dlingig U.anI aaull aain
cial jjei - laan 1jga clnell lc jajillg jlaiillg anydll Wag
e (Guguill ggay gi ganug ,glimal ?a_ub.mg.l.nllg aponll ulbcj.u.ul
@3ly) (G4gaui ciliilyiul 31417 4 &ylell lled claiull Jnlgill ilwg
Jliwal 4 dhwginllg dprenil alspmll clal grwail Jlacill
Lapiig Jlacill algy sal dualu i yailnill Jlgiss (2018 ,0u2) duwlja.3
- clein danlell diloi L4 dhwgiallg dpenll dlegpiiall pghi 4
Jaull - ajguiin pic primala allw)

alg) sal anbyl Jailnill jagi sgiwan (e wamall Ll dwljall adam
diloi 4 dhwginllg dplenll Gleguinll pghi - lapiig Jlocill
Jgaig wAadll L,.::l.t:\gJI e.a.l.njl Auuljall u.n:n.uulg clein danlell
dhuwginllg dpenll alegpiall Jgpas 3l (400) go dwljall g_n.l_‘l.n
(196) crely g duilgie dire JLiil pig ,clein donlell dilai a
JHAil dalln diltiwl (179) yael U.ILD.:I.IH Juaill elyal aeyg Ly

algj sl @l i Lp.ILIQ:IJl Jo ch S9Hiwo pagi: il L] duwljall uJ.ng.l

clein danlell diloi - dhiuginllg dprenli uchj.u.LnJI - LjLn.c.IJI
adillg,jlaiillg ,éjalnllg,Jglaill) U.alj.ﬂlg.l Jailnall aaa Lol cuilag

Aadiaimilig ,jlail dalallg ,pa2aill lc ajaallg ,guailly
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alia s 4l agag Ll dwljall cilngi a4 (@phlianligai Jeall 1jiaig
Jlaill @alallg ,p4aill Lle djadllg jlaillg ,é)alall) o Jal dLilnal
j_lgb.l A (audaimilig aj.bb.n.ll gai Juallg ,guailly adillg dchuJIg
aaleyi CLila Al annlell diloi Ua dhuwginllg dpenll dlegpiall
(6 :jlg.nJIg Aarnihiill cu:LquIg MAuadhiill Jauall)ay Jiaii
dpenll dalegpiinll jghi gi o Jl dwljpll anlig .(Laglgiaillg
Gnlig ,anupl yailnill pagi 1l ag=ei donlell diloi 4 dhugiallg
gai UJLc aagi paal Alegpunll aia Jlani gi Lle Jau loo ,djalnll
g.|JL| ML U @bl gaibasll gi Jl dwljall anld lna bl

<cloiadl

cluniyl &uill 3 alali i Jaibnill i :lgics (2017 U.n.ouI) Qulja.4
ng.vJI cl.q.nl:u ayjladl pglell dbanai ailhk sal cu:IJj.II Cilegpuiall

aLinill Llaglgiaillg

adillg wAI p2aill) bl gaibnill il aapen Al dwljall ciaaas
Jnaig ,dugquanll Jnaig aguddaiwil Jddl I aalallg ,guaills
pglell denlyy dyjlall pglell dlanii dulia sal (gladlg dphlanll
a.au.n]l plaaiwl pi aag ,aaial Uyl bigill a atioll Liaglgiaillg
alaia ailiiwll Gal aig ,Quljall Crulglui le.u.IJ il angll
adqg ,Gullihg Ll (157) p@IAL ellui cqupJI dirc (o aliludl 20l
S danbpl gailnill duilna) @lia ,5: Hi agag wdl auljall dlngi
Auwljall anli adg ,anlall cu:IJjJI p.a.chgj.uu:\ clnill paii le ailhll
pal jjei dlyy alowg yailndy ggeini) dylagl pglell ddh gi )
cagphall apalgi 13] ,aule alai d3jaug Gnlill pallachy ggpill gai dicyl

«UAl drwliall @il
gLl oa Gialipl yailnill jga :jlgisy (2017 aj.n.m g.ll) Qulja.5
arighmlall alealall Lle aududai éulja ,_.,.m.mg.njl celalll sgimn

<Hhuwla - ujg.ul.l.nj.l.cj.l.l.unLna.mlp anlall

SgLwn JLuni L,.¢:| anupl gailnill jga Lle wpeill (Al dwljall daaa
Aajc glha ,a dlolell dnlill drigawlall alenlall U.a L.,.u.l.u.lg.l:t]l cladll
4 dliniall bl gaibadll Jdaiwall peiall aleii daldl il adg
Jloudig ,gudilly ddillg ,jlaidl LJl aalallg ,éphlinllg ,éjalialig ,glauul)
Giluiwil e dwljall Ganiclg (Gugguall Joaig duildiwilig ,UJ|J.||
gyl guolell go dwljpll goian Jggaig .Jlilldl goal dlaia
p.a::.cgJLngaj.cELh.agaa.nl:lJla._l,l._l_Jo.w.LaJIuLv.nb_Jlgau._l_._l,n._l_nlbulg

(259)
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A Graghgll algiunll gradl dyilgiic duah A4 ditell Loig
alapiwl pig ,Gapan (155) direll paa @by dua Guljall a6 dleanlall
angll a.a.l.njl alnichig ,(%85) duwiy Juaill dalln diltiwl (131)
Lp.ILDJ." (g duilna) alda ali adile agag LJl dwljall aunli Al
S9Lwn JHwig cual;ul datithwlall dleolall a gilolell sal cu:IJjJI

CI.IJleJl dailnill gu aiilna) é@lila S Hi agag Lllg ,_,.uuug.n]l cladll
clalll sgiwan Jrmaig cl.nl:ul Glealall a golell Sl l&n denian

Elfa Qwjan a0 anaall dLn.cl alai Llc Jloclll algy yailni j..I..II.I.G

’ Luurigai] - gigails (,a Music School
The Influence of Entrepreneurial Characteristics on The Success of The
Service Business At Elfa Music School Bandung (Deasy, 2023)

Jloelll alai le Jlocelll algy gailnd pili dayen Ll dwljall ¢daaa
S9ilg Elfa Music School (EMS) Antapani Bandung dwjan 4 dindill
gai aagng ,adill :aleyill L le (Jlocll algy yailnd) Jaiwall preiall
aagillg ,allnillg ,Galdllg ,phlinll Joail dclamllg Lailiillg planll
aaioll priiwig drcgiagallg ,yapall d1gjg jlaiyl galag , ldiwall
alibtiwil Jui go alilull Lle Jgnall pig ,aliludl Juai L4 angll

o alyaill o dwljall gaian Jjgaig.Jlavall - Gilhnilnllg alildnllg
Elfa Music School duwjan wd wjanll Joell o drdiugall djgall

il duwljall dite gn alibdl e Jgnall pig ,(EMS) Antapani Bandung
bliig cildgen dac 1aag duwljall ailii e £lisg Litaiwn (46) 4 Gjad
,Jlocill algy lmaling éialyj Lp.ILD;I clia allj o ail laiy o uden

Jallna élia Jljd 1g ,ij.aJI éug) a9 ,anaiinll éiall a4l g
,[Allnillg adill a9 HUa Juili Ll guyl g Jlocill algy Laaling dialy

.diLcgingallg «Adlwnll ajgillig

o AGHI (Gigumill hiwgll jgall :glgisy (2020 ,Gghmll) Qulja.7
a.u.llj: :arwmaliill ailaiwilig U.nj.n.nJI walill Ju d.lj.I..ILIJl adiell

u.l.nlj.qJIa.lJ.a.lllmjLnnJIdna;cuuwp;nlld.nmunljﬂ avilaLn
djguiLin piLé aljgiva dagphi

wapaall aalill gy piiillg dédell go (Gdaill Ll Guljall wdaa
peinll dwljall dinnig duwaliill a.ll:u.m.IJIg U.D.Clj." (GHguillg
Geayilyiml a3aai :aalelig U.CI].D.D]h_LaI.IJl :Jaiwnll
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aleyi aulinig .Liaglgiaill alpalll pladiulg LAunhiill aalaillg ,capanll
Blaialllg §lpeimillg .l La (odl (§ g.|.|.|.'|'JI) hiwgll poinll
;o ada (Guwaliill CI.Ib.I.u.I.IJl) 8.ILL|| peinll Lol .Jnlgillg ,pleillg
UamjLnnJILj.nI::.c a.mlpJIg_n.l_'Lnd.n.mg ,@Luu.l]lg dulclallg ,acjull
dirc aelg lidlc Lilai lapaa (55) g go lapan (13) o alinig (§lysll
;._La.l.nJIg alilull gna L.,.cl diliiwil dileiwill cinig 13pa (225) duwljall
j.LIIJ Ol oAl il 1jlibig uhLuJI aia Jhai a4 SUlaill U.n.ngJI

g.u.l.lJIdg_'n:.Lcalaj_l a.uuaLLUImIa.uqu‘g.Lamu.aU.aj_n.nJl-_Laqu

Sgien Jadu pigy dH!l (Gigauill Jig loaiy hiwg peins odH!
Arumaliill cula.uu.ul -

- daluwll Jlan L4 Jlocill alg) elai e Jlocill alg) gailnd puiii.8
) aiall

The Influence of Entrepreneurial Characteristics on the Performance of

Tourism Vlogger Entrepreneurs (Xie, Liu, Malik, Chupradit & Wutti, 2021)

claig Jloclll alg) yailna gy dddell dwlja L] dwljall ada aaaa
alg) yailni) Jdimall peiall Joig .aiall - U.I.IJU]J| JLiganll
Jolgillg Jauhiillg ,Galdllg jlail dlinn aaledi cilag (Jlocil
ada ilill preinll Loi CLIJleJl Ligillh higll peinll Lj.u:ug U.chu_'uJI
Juai pig ,alilul g.naal:lb Giluiwyl croaiiwl ., Jlocill alg) claly Jini
w1920 ¢ Jgaia dwljall gaizn Loi U.a.ngJI aaiall pladiwl alibydl
Jaaaly i g.n.u:lJI 1910 (o (128) Aai p.lg Alall ._,.a Jual i giaall
alg) yailna i La.lJI Jugdll p.l ,_,.lJI e.lLuJI pal u.ng cqupJJ diies
U.I.I2|JjJ| gaiall igan Jlani elal w@ala Jauiy Wil gi gany Jlocil
Jlocill algj ,Jo.an:l g dallell gla el ] dalilg ,_,JL'uI alail ,_,.a

Jlocill dabyj Lilgd Jua o duja ahl.wg.lp.udLn.cﬂl h[e] cl:lg

dpenll dlegpunll Jlaclll digpa e Jlocill dalyy gailnd piili.9
Al 4 penll d4aliiallg dhugiallg
The Impact of Entrepreneurial Characteristics on the Business Resiliency of
Micro, Small and Medium Enterprises in the Philippines (Moreno, 2021)
HAal pii Lal | Jlocill éalyy gailas agaai L,JI duwljall cia daaia

dpenllg jenll dialiio uLuu.ug.nJJ Jlocill digpo lc drnai
Galyj yailni) Jdiwall peiall alesi aliaig .gulall 4 dhuginllg
Jolaillg ,aparmlig , jlaidl ] aalalig ,phliall Jaall . (JLlocill

Jlaiillg ,drwmaliill ajadllg
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dhuginllg 4Guenil Jlocil ulani go duljpall goiln Jgaig
dlani o (160) go digan dite Aii pig ,gulall A Jenll a.LaLl_LnJIg
dadl gain padimlg dlgiw gund Jo pall Jgloe) Juall Jlocdl

4 diltiwdl u.n::.uulg daliludl Juai U.a angll g_.a.l.nJI go nall
,jlb.uul IaJaaig ,Jlocill alg) ua.anJ UI a.lLuJI capahig ,abibi 202

dalj digjn lc ligda Lulal |jili j.ab.l [Muwaliill éjadllg ,Jglaillg
Jlocill

:d—wljall agia «

‘Adaill angll aaiall Llealaicldl pida_wljall al_adeuh i)
alp.uul UJI llgng daas dralell alpreiall prwdig uang lc Jo=iaiga
.Quljall go waall Gaai il QuiLiill

:duwljall goine «

dlani go penll Jigaill Al _wwgoell  neyd wljall gaian Jini
ggpunll Jc peig (lolell palolei jglai (il dpenil dalcgpuall
pi aif j931l paag .l (20000000-1000000) i aglpis Jlo guip penll
ajlnidlg ahbii b dgi iy :Gpenldl alelinll J1gai §gain clitiml
gai al Al dgill cliliml pi lo4 ,upeinll o ggaall groai Ll

a.mlp]lgn.l_'l.na.ng.l (1) Jgaalig j.I_Q_D.||d.Ig.D.I.||“._LI_DU.ﬂlQ_ICIb.I.I.LI

Quljall gaiaxn:(1) Jgaa
AV ae | sllae | adaadlae dgal)
2 20 22 * iy pieall Qo eaill cpeliaill
125 2390 2515 ! s o peill s SH i e
7 59 66 = i) gadll LY el
2 312 314 eyl el jpall Jasadll J1 )
20 405 425 | ey i gl il glt A el
10 72 8 | @ = ey il b gl ol A
166 3258 3424 & senll

Hgai Jgguwo*** .daall (Giguill jla]** ,aaall cilaell &)lal*) ;janall
dlogleanll pahi djlal **** aaall alloell pao*™** aaall gijluall
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: dwljall dduc

GAlwwgn sal apenll aleguinll dlani o dwljall dirc cigai
alalen dwljall cloadiml a6g clein danlell diloi (4 penll Jigaill
pig ,Gapan (345) 4 LAl jad duljall dire paa 237l Jgwlo cpug)

(2) Jgaall ;4 oS ,dhywll duilgiiell ditell dhwlg) ditell gijgi

duwljall dirc p22:(2) Jgaa

dgall
ety ppall i gaill el
) Y getll o S e
saeal) Jy il JaY) el
oY ¥l el Jo gl J) 5
D) sl Al o) A sl
sl prall o patll olal dii e

£ sanall

+Judaill 6a_2g

gulidll daag i GI ‘anhiall sgiwn lc duwljnll dlpeia gulia ai
dpenll uchj.m.nJI Jlani (o dalngleall 201 aig apenll alegpnnll

:uLogJ.ﬂ.a.ll g..oa jAlJaao m

LD.BgclSU.ﬂCLD.Dl&."GJLDIUCICIj.LQ_DJluchjJLLDJJ oaHl (Giguill ,a
dugiilill jabaall
aaliinll alpeinll dloglenllg alilull gnay digilill jalnall Jinii
il JU3 go Guljall
Gulanllg cilygallg ,dusnlall dralell Jilwlig ul;uulg dlwljalig wiall-
.dn9anll arnlell
duniill (gaing djlaillg dclinll Gjljg Jo ajanall pjldillg alaill-
cloiayl
Luipiill @ann e Alwljallg dlauill jalpog ,dlealall Cll_-uiﬁg edlgo
Jrenll Jigaill alwwgng daajlaall
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:a_gill aloaall .

Jgoill alwwgao sal dprenll alegpinall ulani o aloglenll 20 ol
adgaillgi aJgll Q3gaill Lle alaicilly clgw Giliiwill jie ellig ponll
A9l

: Gikaadl Judaill wullwi .

aolip pladimly dvibnagl adlwill pladiwl pf dwljall @laai Gidail
daanill pladiwml pig l@alelig dwljall AlpLin jalgi (an jlisu SPSS
aolipll dhwigy (PLS- SEM) duijall (spenll dleipall drnjjlgay ailill

Lluagall jlisd (Smart PLS) ,_,.an;l.IJI

Awljall Glyiag alayil auagll Julaill

alibdl Julai Jui go éiliimll alyial angll cbaayl ilii L Loy
pladiwl pi ada ,Jglaall cn.ng.nJIg JHaill Qilii La.u: Cipauwi U.IJl
huwgll pladiwl pig ,&iliwil aleiyig alpdal Langll Juaill |
el)i hugin dapenl ,wlnill (Likert) gulidin ciway Jgjgall ilwall
uhblua(uJLqu);LouJIGm dajenl sjlienll dlpillg cqupJIa.u.c
(0 Jpai Cuila Lalag ,(3)g (0) g 5]L|.9.ﬂ.|l walpilll dnid aglj_ug direll
aalpill doid aeadijl lalag 132 A ditell alla] aimi Jgla panll

.Girell alpai aylal 4 puh aini dlia gla (3) go dyido s jleall

(Jlocdll algy yailas) Jéiuwall paiall gl «

Jlani - (Jloclll algy yailnd) Jaiwall j.I_Q_LDH Jagi (a0 2ilii dnily
UJLlJIng:JIU.an.ng.n clein CI.D.DL9.||CI.ILD|U.CICI_|.I_Q.DJ|I_I|.CQ_|.U.LDJ|
gulani a4 Jloclll algy gailnid pagi san 2ilii @ndd :(3) Jgaa

) clein G.D.Dl&."G.ILDIU.CIGj.LQ.DﬂuLCQj.uLDJl

Jhin | iy | gy | s 2 A |50
2 s 78.41% 0.528 3.921 3 pkala (Ll \ A
las 285 - | 87.45% 0.493 4.373 Syt ) dslal ¥ \
o adl 5o | 87.86% 0.437 4.393 Cednlly 28l v 3
a5 e 82.13% 0.569 4.106 sy £ v
s ai e | 85.829% | 0492 | 4.291 J‘Ejﬁf?‘ o | s
2 e 83.30% 0.573 4.165 3 ol g "
s sl e | 86.47% 0.495 4.324 J Ll % v
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sl Jlocdll :Igj dailnil 1fagi dlia gi aais (3) Jgaall (] 15Liiwl
pajai dalan gi Cilow paual Ui 12 lon Gj.I.Q.D." dlegpiinll alani
dnid aabnl lc jujala paleaig ,Jgialy p.a.lu pAANig ,pRJLE JC

laignoaay ,*.,.IJ| alhhiinll

: (?.a.fljﬂ @g.uu.") 8.!|.'l'.|| ]-LQ.LQJ”iIh .
i (GodHl (Gigmill) gilill poeiall (Guhi S0 guld ilii anili
ALl Jgaall dangao clein CI.D.DLQ."CLILDIUCICIJ.LQ_DHULCQJ_ILLDJ'

o GodHl (Giguwill aleyi (Guhi san U.I.ILLCI ailii dnull :(4) Jgaa
clein CI.DDLQ.”CLILDIU.CIGJ.LQ_DHULCQ].U.LD“

Gagl
el
76.48%
79.48%

78.32%
83.73%
31.28%
79.86%

ub.ﬂld.Lﬂd.Du.D.ﬂthng.luJJlJLQ.IﬂLﬂ.LLthLLa Ol iy (4) Jgaall go
ol alndpll L bwdll Ug.n:;u.m.l p.a.ll il oo apenll Cilegypuuall
Ugﬁug [Aidaiguill p.a.nln.al ¢clyy (pddan cllnell Jgngll o Ig.|:|.n.|.|
,[diann aalai Jab cilnell gn Jann aac pail Jgngll - Lajpi
dulig ,pail)i ddpeng ,pacn Julgill jlpaiwl Jui go payle hlaallg
paile)

lgiiriliog awmuipl auayall jLislg ciljlucall
alg) gailnil duilbna) @l ga Ji aagy " ail L le duipll duagall gaii
dnnlell diloi wa dHenll Cilegpiinll oaHl (Giguill 0 Jlocill
darnyall) ,_,.Ib.l.a.ll adgaill jluwall dlolen anngs (5) Jgaallg * clein
Gyl
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(G ipll dpiyall) Llaall gagaill jluall Gulnlen :(5) Jgas

101 (5) Jgaa g
auai galyial aii iy 1aag ,(0.745) u.u.|.|.|‘|JI jlunll U.CI!.I_QJ.I Liu dnid
Lj.nsz.u.ua:.:llg aju dLD..C.I]lJlgjtp.lLﬂ;IUﬂCIJLIj."ULCI Sl alpeiall
diloi a dpenll Cilegpunnll gl ‘g.lg.u.uJI g (%75) (Gedai lc

Auljall diLc cloin danlell
.(0.05) yo J4i é@lia sgimn aic liilna] alla (28.798) & doud

A Jloclll alg) yailnil duilnal é@lda 13 141 cllia gi il (giw lon

diic clein dnnlell diloi a4 apenll Cilegpunnll oap!l (Gigudill
Jailni j.lleIJ.LD angl (Z)Jb.u.l.llg CI.u.I.I.IleCI.I.Dj.ﬂﬂd.LCI.IUJLIJng ,Aunljall
dnnlell diloi o apenl Cilegpiunll oaHl (Giguuill ,a Jlocill :Igj

[ms | (w2 | [ms ] [ms]||m2][ms][wee][ms][ms]]m ]|

\u;'ua{
0.743 (0.000) 0,554 8

el iy aduad

Guripll Guapall L1910l gigaill dduell jlua :(2) Jau
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Al auaall (o daucjall aluaall «
ooHl (Giguill a dphlaall Jrol duilna] alila ga Wi aagu-i
clein a.n.nl_w.lla.anlu.aaj.l_Q.nJIuchj_uLnJJ
oMl (Giguill a jlaidl ]l aalall a.uLn;lI alda gd pii aagu-u
clein a.n.nI_Q.IIa.anl,_,.aaj.l_Q.nJIuchj_uLnJJ
ool (Glguill a yuaills adill dulnal alua gi Hi 22g1-a
clein u.n.nl_v.lla.anIUaaj.l_v.nJIuchj.umJJ
GHgwill a dilgguall Joaig auludiwill cu.an;ll élua gi pii aage-a
clein a.n.nlsdla.anlu.naj.l_v.nJIuchj.m.nJJ oapl
Cilegyuinll oaHl Giguill 4 4jlall duilna] alia ga Hi aagi-a
clein (J.D.BLQ_"CI.ILDIU.CICIJ.I_Q.DH

dlegpinll oaHl (Gigumill a Jglaill diilna] alia ga Hi 22g4-g
clein CI.B.B[SZ"CLILDIU.CIGJ_I.SZ.DH

dlegpinll oaHl (Giguill a glall duilna| alia g: Wi aaqu-j
clein a.n.nngla.anlu.naj_l.QnJl

legpinll oaHl (Giguill a0 jlaiul duilna] alia g: Hi aagu- a
cloin u.n.anIIanlUnaj_LQ_nJI

Gugipllauapall(,cpalljluall) L4912l gigailljluall Gilolenx(6) Jgaa
Jliall
el G gl ¢ 5 phalaall Juall
d ol (et < Slati1 ) dslall
(il (8 gl < il AN

il el €= A g el Jon g ADIELLY)
() el 5 bl
b G gl = J 3l
@l (3 gl < E Y
(i et & sy

algj yailnil dtilnal éalia S Hi agag 1l Jgngll ai (6) Jgaall o
dnnlell diloi - cu.m.n]l ilegpinll woapl (giguill ,a Jlocill
algj yailni ayji Loaic ail it 13ag (0. 745) liy Goyd u.llbg <clein
arwmiy odpl (Giguill lg.u.lcu Al 539.| clla gla %100 éduwmis Jlocill

apapall Jgud pi ela Lle 2lig (75%)
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alg) yailni prénlil ggpitall waln Sal Aypagi Lols aii e Jag 1aag
AUl (Gaguill Janiadg ,Jaal Laapl (Giguwill sgiwa gla Jlocill
Jolgill aeig ,pleill aeig Alaiall aeig ,(§lpeiwill a2ig il 1ef
penll ggpitall qaln Lay gialy il gailnall gi L) aiill sjeig
aldie cliy Jua Jgo pay hlaiallig clinoll Gbwisl La s Jau pauwi
dlani gga rédundpll algidll lc alaicily pacea saanll alugh
cllnell 3o 13ac giqy aalgll Jroell LAy gi Jrajan dpenll alegyidinll

:@uipl dpayall go dcpainll alyapall jlun Julai Ll Loyrag

Guipl duapall go dcpaioll Lgill dpcpall auayall jlun Julai aics
Hi agag pac gui Lodpl (Giguwill 4 paliall Jioll aej i dajeal
Clegpiinll U.n.ale Gagwill La apalinll Junll diilnal @l (si
Cuila (a) doud Ji go ela ;._ua.llg clein danlell diloi - CIj.I.Q.DJl
HG Ul éphlanll Juoll gi (s LHLaa) élla pué (si 2(1.965) go J4i (0.667)
wathgi pac 4 cwllg apajall yaa pi SAlilg . dpl (Gigwill L4
dﬂu S O gany Gaddl @iguill gi I =y paliall Jrall pals
a.l.nl ¢ua cllnell o dewlg daypnl Jgngll Jaoi alill jog ,adlaill
au9all dlldill wilgall Jgloay Julaianll eilnellg clnell o ji4 aac
danig ,cloiall Jnlgill alau aani 4 dugh dlclw Jghdig
Jhi daag go 13l .gaddio pewy Jgai drndpll hilwgll pc clideyl
Holin 4 Jgaall adpl @igwill alhiy U dpenil alegpiiall alani
aauhiaiy i

duipll duapall go depainll dyilill epall duapall jlwn Jylaiaicgs
Hi agag pac gui Ladapl (j.lg.u.l.'l'Jl 8 jlaidl ) @alall aef i ddpeal
Cilegpnnll U.D.Cljﬂ lg.lg.u.uJI jL‘I.I.I“ wll dalall atilna] alia ,53
(1.626) Ciila 1 dnud i go el ;._Ln.llg clein danlell diloi - Clj.l.Q.DJl
o j.lg.l  jlaidl Al @alall gi 5I Jilna) @lla pie 5I 1(1.965) g0 Jai
qlani gi Gl el sjeig apajpall gad) pil Llillg ,odpl (§igumill
Jb aadleagjal jlaidl aalall drealall Ung.Ln.l.IJ Gj.I_Q_DJ| CGilegpnall
LanI GLdal paule deng Al adliali ELng.IJI Jb aa .afhll glagill
Aalewll pal gdai LAl aalaaill gudai gi adl ,Jg.:l.nh.l .5:JI Jolall
Jgaill alwwgo d.LCI Jo pal aainall cujaill gadi UJI aalbaul
algai gao dlata Loadapl (Gagwill (1l ggpais Los drogaall c.La_-_ulg
8 g4cgill ggoaiium paa ,saaill (Giguill quily ,éyaall (Giguill
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dwnpl duapall Jo dcpaiall aillill drcpall duayall jlwa Julaiaicgs
3 Hi 3gag pac gui adpl (Giguwill a gudilly Giill e pii dajeal
U.CICI].LQ_DJluchj.I.I.LnJJ UELCIlelSJg.u.IJJlUCIULLﬂJJlJCLCIJJJCLLILD_‘Il alia
(0 J4i (0.098) ciila (1) anud i ,J.n ¢l anilg clein danlell dilai
GHowill a4 Hgi U guaill adaill gi 5I Jilna] @lla pue GI .(1.965)
aaill a.LnL'l wathgi pac 0 ciiullg a.uaj.aJI Jaaj p.l ,_,JLlJIJg nAdapl
,cllnelly puliall dlaiagl uJ.h.u U odll giguwill Ui ,_,JI S U.l.LCI.IJU
clloellg cllaell gn cugJ Laag ,Jg.a_'llg.u U apenll alcguinnll ulania
UnanIthngleJJunUuthmJLca.m-_u.huuj_nuLa Jninall

oAl (Giguill ailoc ajlal alpal dileiwil jani lo4

Gl duapall o depainll syl drcpall duayall ij.n,l_lJ_-u" aicgs
u.u.l oaH! (Giguill 4 dulggunll Joaig duldiull af Hi a.aj.g_nJ
g.ouI o a.ngg.u.LnJI Jnaig dauddaimyl aiilna) aJ.IJ: 5: Hi agag
iy aoid u.llbg clein donlell diloi o aj.l.v_nJl uchj.u.LnJJ oapl
dilgguall Joaig ddudaiwil dunld A Loaic ail it 13ag (0.135)
cli1g ,(14%) drwiy S04l (Gigwmill Guhi Ll ,5:9.| ¢li gla %100 Gy
inil penll ggpunll waln Jga ¢llag :auapall Jgud ai iy Llc
Wit Jo=i gaa AaHang ggpunll ¢liln aigh Lasliol Ul addaiwil
(GHgwill ailnc JEmy Al Jo=ll (gjhg Jlelpadl aaaag ,aljlpdll Alaidl
CI.IPLLCI."P.I.ILDCI.IJgg.I.LLDd.D.:I.I.ICLII Los .clil wahga (e Jlg nRapl
Henll ggpmnll waln Jo Jeai diapiall glagilla nAdH! lg.lg.l.l.LL" a
CIj.LQLDCI.LLIU.CICLLﬂ.Ig.u.LILJUU.CIJ_‘LLI

c':'|.|.|h_|.dJI Jo dcjpainll dwolill dicpall duajall jLIJ.LD Juai aicgs
S j.II agag U oapl (Giguill ,a djaliall aej Jii dayenl duwyil
CI.ILDIU.CICIj.I_Q.ﬂﬂ uchj.u.I.DJJ 0aH! (Gigumill ,ad)jalinll duilna) élua
dunli aji loaic aii i 132g ,(0.462) Liyt An1d dilhg clein danlell
Aruwil u.n.cljJI @WHowill guhi (| 539; ¢l gla %100 duwis Gjaliall
Jlani UI UJI ey sj=1g .Guapall Jgua pi cldd lc cliig (46%)
Lpallaci clai La diaall alidill pladiwi ggllo dpenll alegpiiall
pad clal dpualiill alyll L8 alpyeill dylaiwgl 4 Ly ggieingg
Jgga=iwmng diaapl pailbanl o4l sgianll Jlwaly ggolay
cldillg dmaliall o Igianiy ia polll alhi Lo 13] clloell go Jnlgil
(Hgwi il JUi go clig ,aigeéynll alyill (Grdaig gaillg (Ggwll ,a

.an1d S3 0d)
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é'l.uéj.c'ul Jgo acjainll dwalwll daicpall auapall jLu.LD Jai aicgs
53 j.ll agag 4 ndll (Giguill ,a Jolaill aei i dajenl dwyiyll
dilni 0 apenll uchj_u.LnJJ ,_,.n.ajJI GHgwill a Jolaill aiilina] élia
dunla A Loaic aii L] In.ag 0. 1AA)Lu4cun.|.a-_uIbg clein danlell
alwil 0apl ngan Guhi Ll GJgJ clla gla %100 aumis Jglaill
dareull apaill ] el gapg a.l.nj.aJI Joud pi ¢y Ll cliig ,(14%)
Gacld grgis Juaii caguw jgoill Ju dpenll alegpinll ulanil gaall
oaH! (G1gumilly Ug.n.l.aup.a.a-.JJ:J Lpailcjg pailaliial aulig cllaell
cilnell cltaglg (§lgai 20 (galgi Loy pailniin pJadi paai aa)phy

Jleuall go gwal il

Gl é'l.uéj.dJI Jo dcpainll aeilwll arcpall duapall jluwn d.l.l:n.'l' dicgs
alia 5: Hi agag pac g odpl (giguill a £|3.I.I]| aoi il dajenl
diloi 4 CIj.LQ.D“ uchj.lLLDJJ L,.m:ljJI lg.lg.u.uJI glaull atilnal
(1. 965) Jo d.al (0.823) cuila (¢1) Goud UI Jo ¢lla ;._Ln.llg clein dnnlell
al UJLlJng wAdHl Giguill 4 Hgu ol glaal Ui GI lLilna] alla pé ,5|
jlb.a.ljl ai UJI S £|3.I.I]| cu.nl_'l wathgi pac 0 -_u.uJJIg Aaunpall yaaq)
dlawg daglio aanig s Jady apia u.|:.::|_|JI GHguwill adrclanll
(g4daig cllnell dacld grgi dilac 40 diaxn aagll guai a9 :.lJ.cu.II
Ub.n.u w2 2120 ga Loy Jlidig Eln.l.ul droai CITRIE RV Ung alaail
dlani Lled ,Juwaliall Llc (§gaill o dpenll dlegpiall alani
WHowill lc awdeg clanll ailall plaiaill dprenll Cilegpiall
. Y. i

Gl &.Lléj.ﬁJI g0 dcyainll dinlill drcpall duapall jlun d.l.l;Li' aicgs
Gl sA Wi agag Jguui oaHl (Giguill a jlaiul aeji )ii dajenl
diloi A apenll uchj_m.nJJ oapl tg.lg.u.uJI o et duilna)
dunla i Loaic aii it 1Aag (0. 122)L|.ua.n.|.au.|lbg clein danlell
Arwiy oapll tg.lg.u.uJI Guhi 1l (sagy ¢la gla %100 duwiy jlaisl
Guwlja go aglall dwljall Cuidilg duhpall Joud pi el L le éliig (12%)
claill UJ.:: |l jlaill i 4 (2021 ,Andjarwati, Barata, Latif & Setiono)
ul_‘l.nl ai Ll aapall Jgud auw gapg .aprenll dlegpunll g il
w4 Lu::l latle dajleiall jlaalll Gguhi lc UgJ.D.Q.I dprenlil alegpanll
eLii adiphg edlgall prani Jio clail grmai Jai go oapl tg.lg.m.lJI
dac daljg ,aylaill dolell l_,.cgJI dalyj aic aii1 24 lon ,ggj_u.n.nJI elal

atllaill dau GHguwill go paiaajelll gil iellnell
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Ol Lal drepall alwapallg duyipll duayall paill ddbmll Qiliill dnilig
IJuili Jgail L J) 1juili Llelll go ddipo laalesiy Jloclll algy gailna
Unj_ﬁij'LaJ(jlbuulg a.ngg.m.nJId.n:ug adudimilg,Jglaillg &jalall)
Loi ,clein danlell dilni 0 apenll CGilegpnall woaHl (Giguill
pla (gladlg ,guaill adillg ,jlaidl (J) dalallg ,éapalanll Jaall) alesill

.Gpenll alegpirall adpl (Gigwill 4 jigi

Ui 2aH aapl (g.lg.l.l.I.IJ| a 1juili el cuila @jalall i o u.uu]lg
Jauiy clinell anI p.a.ll_'l.l.l.n Agl Jgoiay dpenll uchj.u.LnJI ulani
(g ,d3117 (§lgwil pailaiino piadig ,pain dac Hal hlaial EjLIJ.LI.D
09419 oyl Giguill yo Layle gglaaiy ad il gajall jlatiul Jai
Nt d.a.ul CI.I.Ij.DJlJ !:L‘I :.a.ajlbu.ul Loi s.u.ng.ll poJa] d.nlg.lJIg pJ_v_lJI aii

-----

jlb.u.lu La.Lh.l.n

Apalioll Jrall) Lodpl (@Gigwill Lle pigi pl il aleyill dudy Loi
aulall gLagill iy ella gla (glagylg ,guaill aaillg ,jlaidl LJ) dalallg
gliilg ,aul gganhy Sl Jolall LAl (§Graai patle aeni LAl all
ata aainnll cyaill gaaig ,0dall (Giguill a daglioll wdlwill
il U 1Aa J4alg «Saaill (g..lg.l.l.l.lJ| il U.D.Clj.“ (Hguwill plaiiwig
UJ.:: waa uchj.u.mJJ BaHl (Giguwill La laathgi pacg lalloa]
dinai o Lal Lol La.a.l.hg.lg laylc jayill apenll alegpuinall alani
pail gailni4 Laagag Jgo a:Lguu.lJI paea,0dll Giguwill pighi 0

.Jleag cuad Jauu oapl (G4guwill go dalaiwil go 2l

dalajidng Alungi aua Ll jlaaill go degnan yaye ai elld Lle £liig
il gaill L le

Slaliiiwl .

g0 dcgnan LIl Jngill pi aila @] Jngill pi il giliill e &L
1,1 04 LailAayang dwljall alpeing ddleiall claliiiul
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Imalayig dawljall Gilpaios dalaiall cilaliiiwdl

duwljall dirc aprenll alegpitall ulani sal Jlocill algy yailna pagi-
dpenll alegpiall wlani Jgi e Jai duiill aiag Gedijo pagi Gy
A dlaaaillg yapall dia Jlacl L4 Jgiall go paiqaidlan pajal
) ;00 pAiaai gailnill aia palgig dalinll paajiga Jh
)27 jladl aggi le gg)ald paa paileguiin go guaillg pghill-
.Galqill Jldo lain galioll dwlja e laduhig

paen) laon ainll paiwall awall JUli o Llaglivil gi gapall wabiial-
«ggain ualii gagn ;a

Lagl pal Gda sall Llalall galall glun)-

elalll Juwaig planil agaai Jui go agigy wlbhail Ll Jongll-
Jlpoiwb

LAuwlinll alagill 09 drwlinll aljlpdll Alail 1c Ggjadall-

aleii drdy dijldn pagill ;u_'lu.nulc.ljl il guailly adill aey (§aa-2
3419 ,dumljall dire Gpenll dlegpunll Jlani sal Jlocill algy gailna
paedgi sinig ,paildy ggingn Gpenll alegpinll ulani Jgi ] ela
padlaai GLiaidriland

dudy dijldn pagill &a go Guail duiplly dpblioll Jroll aef (§4a-3
Jlani ggb gdijn jagi sgimny Jalg Jlocill alg) yailni aleyi
paa ,uilgell dwgjanll digumanll dphlinll gglln dprenil dlegpinll
l9)lag LAla phaliall pudi e gglos)

s3l 137 gaijo jagi sgiun dlgguall Jaaig dludiwil ref (§da-4
addaimil gi Ll ela gapg dwljall dite dpendl alegpinll alani
gaaq aHang a4ln ga ggpunnll aaln Jga (o d=ili duggunll Jnaig
acgpiin pwi il Joell Giag alelayl aaayg ,aljlpall il le Joe)
] ) .cllA dilgguin Jnaiig
Jdlanl sal 137 gdipn jagi sgiwn jlidl Ll éalall aei (§41-5
Sl ga wgépall jlaidl sgiwa gy ‘duwljall dirc dpenil Glegpiall
dilhn parwiyg lapadig Alall ge LAY pal (§dag ,agohbll (§day
pailenian dljal gu drulio

dpenll alegpinall alani sal gdiyn pagi Sgiwn jlaiyll aef §61-6
ellaell alcjg allial Aol Lo paijaa ] el gajg duwljall dige
piadig alyiioll puadi a4 jaill Jai go cla g4 Lpailama Jag
pailcgpiin peai il aloaall
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dpenll alegpitall ulani sl gaipn pagi sgiwa djalall aej (§ia-V
aiull dwljplg gapall guhdiio paiga Ll ¢li gapg ,Guwljall diie
aaull ggaeiwng Jgdaluug ,paloc w4 aialnll ,JgjLLn.l paa daiaall
- ] .pailcgymnl j.D.I.I.l.LQJl Hghill Jai go clndiwilig
alegpinall qlanl sal 137 gdipn pagi sgiwn Jglaill aef (Gda-A
A e Lill daall dunaill danll ] el ageig ,Guwljall dirc dprenll
glagill go wayhill go paiany laag Jidiwall gai dulul paiphi
lajglaig dalijnll

alegpiall qlani Sal 133 gdijn jagi sgima gyl aef (§d1-9
dpenll alegpinall alani gi Gl ¢l gapg Guwljall dire dupenll
jlaalll ge Llaill alaeiwill payalg ,éaaa jladal aulgi L le d)adll pagal
ad Lo ge &l gai aagillg ,&aaall pé djaldill planllg aliaglullg
pailegpial 13137 arhy

(0 aalesls gaipn (G4ai sgiwn (ool (Gigwmill) gulill preiall G.CI.‘I -1
P|2;I.Ll.l.|| wdl el &3H9 [umljall dirc dpenll alegpitnll alani d.LCI
Gy i pail Jgagll Jai go drndpll algidll dpenll alegpdnll alani
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Enhance existing seismic performance Design by RC shaft housing

Abstract:

In seismic-prone regions, improving the structural resilience of older
buildings is critical for minimizing potential collapse and protecting lives.
Concrete jacketing has emerged as a widely adopted retrofitting technique
for enhancing the structural performance of columns in existing buildings.
This study investigates the effectiveness of concrete jacketing in elevating
the performance level of a building as defined by ASCE/SEl 17-41
standards. Through pushover analysis, this research demonstrates that
concrete jacketing substantially enhances plastic hinge rotation capacity,
reduces story displacement, and decreases inter-story drift. The findings
highlight the critical role of column strengthening in seismic retrofitting
efforts, offering practical insights for engineers and architects aiming to
bolster the safety of vulnerable structures.

Keywords:

RC jacketing, retrofitting, performance based seismic design, plastic hinge,
pushover analysis

1. Introduction

The resilience and safety of buildings, particularly in seismic regions, are
critical to ensuring the protection of lives and property. The importance of
rehabilitating existing structures, especially aging or seismically vulnerable
buildings, has grown as urban populations expand and cities face increased
seismic risks (Al-Safi et al.,, 2021 ;2020). Many older buildings were
designed according to outdated codes or without adequate consideration
for seismic activity, putting them at greater risk of damage or collapse
during an earthquake. Rehabilitation of these buildings, therefore, has
become a priority for engineers, urban planners, and policymakers to
enhance public safety and protect the built environment (Bojanowski et al.,
2021).
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Rehabilitation or retrofitting aims to upgrade a building's structural
performance to meet current standards, increase resistance to seismic
forces, and reduce the likelihood of catastrophic failure (Al-Safi, 2022).
These upgrades range from minor structural reinforcements to
comprehensive redesigns depending on the existing building’s condition
and the expected seismic demands. Among various retrofitting strategies,
structural element strengthening—particularly for columns, beams, and
joints—has shown to be highly effective. Columns are fundamental to a
building's vertical load-bearing capacity, and their failure can lead to
progressive collapse, emphasizing the need for reliable column
strengthening techniques (Hakim & Booth, 2022).

Concrete jacketing is a prominent method for strengthening columns in
reinforced concrete (RC) structures, widely regarded for its effectiveness
and feasibility. It involves wrapping an existing column with an additional
layer of concrete and reinforcing steel, thereby increasing the column’s
load-bearing capacity and improving its ductility. Concrete jacketing
provides enhanced confinement, which is crucial for structures in seismic
zones as it improves the column's ability to absorb and dissipate energy
during seismic events (Priestley et al., 2007). Compared to other
techniques, such as steel jacketing or fiber-reinforced polymer (FRP)
wrapping, concrete jacketing has the advantage of compatibility with
existing RC structures and is often more cost-effective in large-scale
projects (Bingol & Ozmen, 2020).
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The application of concrete jacketing has gained attention due to its
straightforward implementation, durability, and ability to significantly
improve structural resilience. Concrete jackets increase the cross-sectional
area and moment of inertia of the column, resulting in enhanced flexural
and shear strength. The technique also allows for a controlled increase in
stiffness, thereby minimizing story drifts under lateral seismic loading.
Moreover, concrete jacketing is a versatile solution, adaptable to varying
column sizes and shapes, making it particularly beneficial for retrofitting
irregularly shaped or slender columns that are commonly found in older
buildings (Choi & Seo, 2019).

In recent years, research has focused on optimizing concrete jacketing
techniques to further enhance their efficiency and cost-effectiveness.
Ghannoum and Moehle (2014) demonstrated that jacketed columns
experience improved performance in terms of plastic hinge formation, a
critical factor for energy dissipation and inelastic behaviour during
earthquakes. Their study showed that concrete jacketing allows for an
extended plastic hinge zone, resulting in greater ductility and reduced
chances of brittle failure. Additionally, studies have incorporated modern
analysis tools, such as finite element modelling (FEM) and nonlinear
dynamic analysis, to simulate the behaviour of jacketed columns under
seismic loads more accurately (Mata et al., 2017). These simulations
provide insights into the interactions between the original column and the
jacket, aiding in the optimization of reinforcement details and jacket
dimensions.
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More recent investigations have explored alternative materials and
techniques to enhance the performance of concrete jacketing; Khoury et al.
(2021) analysed the use of high-performance concrete and self-compacting
concrete for jacketing applications, which reduced construction time and
improved confinement effectiveness. Furthermore, hybrid jacketing
methods incorporating both concrete and fibre-reinforced polymers (FRP)
have been studied to achieve higher stiffness and reduce the overall weight
added to the building. These developments reflect a continuous
advancement in retrofitting methodologies, aimed at making buildings
safer, more resilient, and less intrusive to occupants (Teng et al., 2022).

Despite these advancements, there remain critical gaps in understanding
the overall influence of concrete jacketing on building performance levels.
Existing research often focuses on individual performance indicators, such
as moment capacity or ductility, but lacks a holistic approach to assessing
performance across different levels, particularly under seismic conditions.
Building performance levels, as outlined by the American Society of Civil
Engineers (ASCE), provide a systematic way to evaluate how a structure will
perform under seismic loads—from “Operational” to “Collapse Prevention.”
Concrete jacketing's potential to elevate a building’s performance from
“Collapse Prevention” to “Life Safety” is particularly valuable, as it implies a
significant reduction in the risk of collapse while allowing controlled

deformation and energy dissipation (ASCE, 2017).
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The importance of this study lies in bridging the gap between column
strengthening at a local level and the overall improvement of building
performance levels. By focusing on how concrete jacketing can enhance
performance from “Collapse Prevention” to “Life Safety,” this research
highlights a practical and widely applicable solution for seismically
vulnerable buildings. The findings of this study can provide engineers and
policymakers with data-driven insights into the effectiveness of concrete
jacketing, supporting informed decisions on retrofitting approaches that
prioritize occupant safety and structural resilience.

This study employs a case-study approach to examine a five-story RC
building initially classified at a “Collapse Prevention” level. The building's
seismic performance is analysed before and after the application of
concrete jacketing to its columns. Key performance indicators, including
plastic hinge formation, story displacement, and inter-story drift ratios, are
evaluated to quantify the improvements brought by the jacketing. The
results demonstrate the potential of concrete jacketing to elevate
performance to “Life Safety,” thereby contributing to a safer building
environment and providing a model for similar structures in need of seismic
retrofitting.
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2. Methodology

2.1 Building Information

The case study building is a five-story reinforced concrete (RC) structure
located in Sana’a, Yemen, an area classified within a moderate risk zone.
The seismic design parameters are based on a peak ground acceleration
(PGA) of approximately 0.20g to 0.30g. The building has a total height of 15
meters, with each story measuring 3 meters. It is designed in a rectangular
layout with four bays along both the X and Y directions, each bay spanning
5 meters in length as shown in figure 1. The concrete used has a
compressive strength of 25 MPa, while the steel reinforcement has a yield
strength of 280 MPa. Site soil investigations indicate that the building rests
on a moderately stiff soil profile, classified as Site Class D. For finishing
loads, the building was designed with an additional 1.9 kN/m’, and the live
load is 2.0 kN/m?, reflecting typical residential use in Sana'a. These load
specifications, along with non-structural component considerations, are
incorporated into a detailed pushover analysis - a non-linear static
technique used to assess a structure’s capacity to withstand seismic forces
by applying gradually increasing lateral loads - to simulate the building’s
behaviour under lateral seismic loads.

The building’s structural system consists of a two-way slab floor system
supported by beams. Each slab is 130 mm thick, designed to accommodate
typical residential live loads. Beams are 250 mm x 500 mm. The building's
columns, which are initially 300 mm x 300 mm in cross-section.
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The RC jacketing of columns is designed to strengthen the columns passed
to CP level only to enhance their performance to LS level. Each column
jacket adds a 100 mm layer of high-strength concrete around the original
column, effectively expanding the column’s dimensions to 500 mm x 500
mm. Additional main and transvers reinforcement with a yield strength of
280 MPa and the concrete in the jacket has a compressive strength of 30
MPa, slightly higher than the original concrete, to ensure compatibility and
increase overall durability. The jacket is anchored to the original column
using dowels and shear connectors, ensuring composite action between the
new and existing materials. This RC jacketing is expected to enhance the
columns’ ductility, shear strength, and flexural capacity, thereby improving
the building’s overall seismic resilience and performance level.

® ) ) )
® ® e ®
& & e &
® ® ) )
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| -

Figure 1 Plan view of the building
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2.2 Procedure

The seismic evaluation procedure for the building commenced with a primary
assessment using pushover analysis, which progressively applies lateral
loads to identify the building's load-bearing and deformation capacities.
Plastic hinge limits, as per Federal Emergency Management Agency (FEMA
356 and FEMA 440) guidelines, as shown in Figure 2 were set according to
defined performance levels for concrete members: "Immediate Occupancy”
(10), "Life Safety” (LS), and "Collapse Prevention” (CP). For concrete columns,
allowable hinge rotation and maximum drift limits for each level according to
FEMA 356 and FEMA 440 were summarized in table 1.

Inner Force
b LS CP

Limited Significant +  High
Damage : Damage  Damage | Collapse
Region | Region Region Region

»

Transformation
Figure 2 Damage regions curve
Table 1 Allowable hinge rotation and maximum drift limits

Performance level I0 LS CP
Allowable rotations (rad) 0.005 0.015 0.03
Max. drift limits (%) | 2 4

The overall performance level of the building was determined by
comprehensive plastic hinge counts in beams and columns, and the total
count was compared to allowable limits per FEMA guidelines. According to
FEMA 356 standards, up to %20 of plastic hinges in vertical members
(columns) are permitted to exceed the LS level and reach CP without
impacting the overall building classification as LS. Furthermore,
Performance points were calculated by finding the intersection between the
structure’s capacity curve (a plot of base shear versus displacement) and the
seismic demand curve derived from expected ground motion.
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The procedure for this article was as follows

a)A pushover analysis of the existing building was performed using
ProtaStructure software according to the ASCE/SEl 17-41 guidelines to
determine the actual performance level in terms of story displacement, and
plastic hinge formation in columns and beams.

b)Jacket thickness of 100 mm with additional steel reinforcement was
designed using interaction diagrams around columns passed to CP level only
to enhance their performance to LS level as shown in figure 3. The jacket was
designed to ensure compatibility with the existing structure and was
anchored to improve composite action.

Figure 3 RC jacketing of columns

c)Concrete jacketing of columns was simulated by updating the column
properties in the finite element analysis (FEA) model. The modulus of
elasticity, section dimensions, and reinforcement details were modified to
represent the retrofitted state.

d)After updating the model with retrofitted column properties, a second
pushover analysis was conducted to determine the performance level of the
retrofitted building.
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3. Results

3.1 Plastic Hinge Formation

According to pushover analysis results calculated using ProtaStructure
software, the damage levels of the members that occurred in beams and
columns are summarized in Table 2 for the exiting and RC jacketing of
columns buildings. The performance analysis of the existing building prior
to retrofitting reveals significant vulnerabilities, particularly in the
structural beams and columns. Before retrofitting, none of the beams were
in the 10 level, which would indicate the ability to sustain only minor
damage in a seismic event. Instead, %100 of the beams were in the LS level,
suggesting that they met minimum safety requirements but lacked
resilience under higher seismic loads, potentially allowing moderate
damage that could compromise functionality. The vertical members
showed a similar need for improvement, with only %9.8 achieving 10 level,
%85.8 in the LS level, and %2.5 in the CP level, indicating severe limitations
in their load-bearing capacity. Alarmingly, %1.9 of the vertical members
were classified in the Collapse region, suggesting a risk of catastrophic
failure under intense seismic loads. This distribution underscores the
necessity of intervention to address the building's structural weaknesses,
particularly in its columns, which are essential to overall stability.

After the application of reinforced concrete (RC) jacketing of columns, the
analysis indicates substantial performance gains across the structural
components. The percentage of beams achieving 10 level rose from %0 to
%64.6, a significant improvement that indicates enhanced resilience.
Meanwhile, %35.4 of beams remain in the LS level, a considerable
improvement over the original scenario, and with none in the CP or Collapse
regions. For the
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now achieved 10 level, while only %9.7 remain in the LS level. Importantly, no
columns fall into the CP or Collapse categories post-retrofitting, indicating
that all critical columns being capable of bearing seismic loads with a
significantly reduced risk of major structural damage or failure. This
transformation in performance status among both beams and columns
reflects the impact of RC jacketing in redistributing stresses and enhancing
the overall resilience of the building structure.

Table 2 Plastic hinge formation results

Existed building RC Jacketing of columns

No. of Beams in 10 0 64.6
No. of Beams in LS 100 354
No. of Beams in CP 0 -
No. of Beams in C 0 -
No. of Vertical Members in 10 0.8 90.3
No. of Vertical Members in LS 85.8 9.7
No. of Vertical Members in CP 25 -
No. of Vertical Members in C 1.9 -
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3.2 Story Drift

Comparative story drift in X-direction for existing vs. RC jacketing (in mm) is
shown in figure 4. The total building displacement at the roof level shows a
slight reduction after applying RC jacketing to the columns, decreasing from
90.6mm in the existing building to 82.6mm after retrofitting. This
decreases, while modest (around %9), indicates an improvement in the
building's lateral stiffness and overall structural stability. The reduction in
displacement can likely be attributed to the RC jacketing's effect on
enhancing the load-bearing capacity and rigidity of the columns.

100

== Existing Building
8= RC |acketing

80t

b0

40}

Story Drift in X-direction (mm)

20¢F

1st 2nd 3rd dth 5th
Story

Figure 4. Comparative story drift in X-direction for existing vs. RC jacketing (in mm)
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4. Conclusion

This study evaluated the structural performance of an existing building
before and after the application of reinforced concrete (RC) jacketing to the
columns and the main findings are summarized as follows:

-The application of RC jacketing to columns yielded marked improvements
in performance across several parameters. Post-retrofitting, %64.6 of
beams achieved 10 level, and the remaining %35.4 were in the LS level,
representing a significant shift toward higher resilience and minimal
damage.

-In vertical members, the improvements were more pronounced: %90.3 of
columns achieved 10 level, and the CP and Collapse levels were entirely
eliminated, enhancing the building's structural safety and stability under
seismic stress.

-The slight decrease in total roof displacement further confirmed an
increase in the building’s lateral stiffness, indicating better control over
structural movements during lateral load events.

Recommendations for Future Work
Future research could explore the following
»The effectiveness of RC jacketing in combination with other retrofitting

methods, such as the use of CFRP or base isolation techniques, to further
reduce lateral displacement and enhance seismic performance level.

«Evaluating the cost-benefit ratio of RC jacketing versus alternative
retrofitting methods in various building types.
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m Abstract

m The current study aimed to identify the reality of using the nutritional
Surveillance system in Nutrition General Administration in Ministry of
Health & Population in Yemen as well as to Identify the impact the
nutritional surveillance system represented in its dimensions (suitability,
accuracy, timing, clarity, modernity) on the nutritional decision- making
represented in its dimensions (problem defining and analysis, information
collection and analysis, choosing the best alternative) in Nutrition General
Administration in Ministry of Health & Population in Yemenites. To achieve
the objectives of the study, the descriptive analytical method was used and
the questionnaire was the main tool for collecting the data. The sample of
the study included (37) individuals. The study came out with many findings.
The study provided some recommendations, the most important ones were
that, pay more attention to the dimension of suitability through the
contribution of the information in solving the problems. Pay more attention
to the dimension of timing through providing the information accurately
and on time. Pay more attention to the dimension of clarity through
providing clear and understandable information.

m Keywords:

Surveillance, Nutritional, WHO, acute Malnutrition, Decision-Making,
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m 1. Introduction

m Acute malnutrition is a common cause of diseases and mortality among
children under five years old in the world. Each year,19 million of children
are suffering from acute malnutrition and half a million of them are dying
(Department of Nutrition, 2014). Measuring the nutritional status of any
community requires obtaining different types of information that can be
collected in the context of nutritional investigations and national surveys
that can be conducted at specific intervals. It can be also conducted within
the framework of food and nutrition surveillance which means obtaining
information continuously according to the World Health Organization
(WHO, 2005). Nutritional Surveillance is a key requirement for the national
nutrition policy or strategy. The Food and Agriculture Organization of
United Nations (FAO) and the World Health Organization (WHO) have
introduced the nutritional surveillance system for many years. The system
of nutritional surveillance is a continuous process which must
simultaneously be planned or it will be considered a waste of time and
meaningless if information is collected without being analyzed and
interpreted. The stakeholders must be convinced of the importance of such
information that is provided by the nutritional surveillance system. This
information must be used to support the health planning efforts to improve
the nutritional status of community as well as to evaluate the nutritional
programs (Musaiger,1990). The difficulty in making decisions begins to
arise when an individual faces a number of alternatives that have the same
positive consideration or the same negatives sides.

The process of decision-making begins with the definition of a particular
problem which arises primarily and when it is difficult to achieve the desired
goals.
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The process of decision-making often involves a situation of tension that
arises mainly because of the conflict of the alternatives, uncertainty about
the preference of the chosen alternative or fear about the negative
consequences of applying the chosen alternative (WHO, 2007). The
nutritional system in Yemen clearly reflects a major imbalance in the
nutritional system of individuals and families. Malnutrition diseases are a
public health problem that threatens the lives of children whose ages are
below five years old. The rate level of the severe malnutrition was high with
the percentage of (%15) according to the most recent survey of 2013. The
acute malnutrition diseases often place burdens on any community and it is
beyond the capabilities and material means that may bring infected
children to death (Department of Nutrition, 2014). The main purpose of
the current study is to identify the reali ty of using the nutritional
surveillance system in General Administration of Nutrition in Ministry of
Health & Population in Yemen? Some objectives are derived from the main
purpose and pre sented as the following:

1.ldentify the reality of using the nutritional surveillance system
represented in its dimensions (suitability, accuracy, timing, clarity,
modernity) in General Administration of Nutrition in Ministry of Health &
Population in Yemen.

2.ldentify the level of applying the nutritional decision- making represented
in its dimensions (problem defining and analysis, information collection and
analysis, choosing the best alternative) in General Administration of
Nutrition in Ministry of Health & Population in Yemen.

3.ldentify the impact the nutritional surveillance system represented in its
dimensions (suitability, accuracy, timing, clarity, modernity) on the
nutritional decision- making represented in its dimensions (problem
identifying and analysis, information collection and analysis, choosing the
best alternative) in General Administration of Nutrition in Ministry of Health
& Population in Yemen.
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4.Provide a suitable proposal that would improve the nutritional
surveillance system and serve the General Administration of Nutrition in
Ministry of Health & Population in Yemen.

Based on the preceding presentation, the importance of the current study is
to illustrate the reality of using the nutritional surveillance system and
monitor the nutritional information that contributes to the analysis and
interpretation of the underlying factors associated with the acute
malnutrition. Moreover, it aimed to link the information with the future
directions of the national nutrition strategy in achieving the total
development goals and the comprehensive implementation plan for
maternal, infant and young child nutrition, which will lead towards
achieving the global nutrition targets by the year 2025. The current study
also aimed to reach conclusions and provide recommendations.

igure 1. Global Acute Malnutrition among Children under 5 Years Old

zm!lll'

that meet needs and benefits of nutritional programs as well as to promote
the decision-making process in the General Administration of Nutrition in
Ministry of Public Health & Population in achieving and Surveillance its
objectives.
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igure 1. Global Acute Malnutrition among Children under 5 Years Old
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m 2. NUTRITION SURVEILLANCE SYSTEM
& NUTRITIONAL DECISION-MAKING

2.1 NUTRITION SURVEILLANCE SYSTEM
2.1.1 Concept of Nutrition Surveillance System

Surveillance is defined as a collection of information to see if the agreed
context is maintained in advance (WHO, 2007).

The nutrition Surveillance was introduced in the 1970s which is derived
from the concept of pathological Surveillance, then the term nutrition
Surveillance was introduced in 1984. It is a system by which information on
the status of food and nutrition is obtained on a continuous basis so that the
situation of the population can be carefully monitored, and the appropriate
measures can be taken whenever necessary. (Kelly) defined it as an ongoing
process of collecting, analyzing and using data on the nutrition and health
status of a group of individuals as well as identifying the availability and
consumption of food for this group. Mason and his colleagues gave a
simplified and comprehensive definition for the nutrition Surveillance as it
is used for making decisions that improve the nutrition of community
(Musaiger,1990).
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The concept of nutrition Surveillance can be simplified as close and
continuous surveillance for the nutritional status of community and it is
used for taking action to remedy this situation. Therefore, nutritional
surveillance must be linked to corrective programs that aimed to improve
the social and health status of the country (Musaiger,1998).

2.1.2 Objectives of Nutrition Surveillance System

The goals of the nutrition surveillance system are simply a reflection of
objectives of the General Department of Nutrition.

The overall objectives of the department cannot be achieved unless they are
expressed as significant and meaningful sub-goals for the department's
sections. This division that creates the specific organizational structure, as
each unit of the organizational structure has an objective to achieve in the
light of the overall objective of public administration (Al-Sayeh& Nashwan,
2005).

The objectives of the nutritional surveillance system must be consistent
with the divisions of the organizational structure since nutritional
surveillance provides information to all departments and units of the
department in order to ensure that they carry out their planning,
surveillance and decision-making functions. The objectives of nutritional
surveillance are presented in the following according to (Musaiger,1990):

1.describe the nutritional status of society with a focus on the groups that
can be most vulnerable to malnutrition.

2.provide information that can contribute to the analysis of pathogens
associated with malnutrition diseases.

3.Predict the emergence of malnutrition diseases through available
indicators.

4.Monitor of nutrition programs and measuring their impact and efficiency
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2.1.3 Functions of Nutrition Surveillance System

The functions of food surveillance will enable to plan for future activities
through the following points:

1.Data collection. Performance accounting, compilation, classification and
summary through records, reports and control procedures. Data collection
is the starting point for compilation, analysis and conclusions. The
importance of accuracy in data collection cannot be overstated. This is the
most important step in statistical methods. If errors occur in this process,
the analysis and conclusion are wrong, and on this basis the accuracy and
validity of the data depends on the validity of the results obtained. Two
main reasons for the failure of many nutritional surveillance systems to
produce the required response are: firstly, the lack of confidence in data
when data are based on trends rather than on prevalence data. Second, the
failure to respond to information on the nutritional surveillance system for
political reasons.

2.Data processing. This phase of statistical work is aimed to present the
data through summarizing it in a template and makes it easier for those
involved, decision makers, researchers and those presented to them to
obtain a clear picture of the phenomenon. Data are arranged logically,
clearly and corrected. The reader is attracted not to the numbers, but to the
trend of the numbers by increase, deficiency, or relationship between
variables, as well as to the definition of the relation to the general situation
and to the presentation of the data in beautiful images through expressive
forms and drawings. The data shown in the reports should not disappear in
the data processing unit but should continue in both directions from the
base to the central unit and vice versa
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3.Data analysis. The analysis phase aims to analyze the causes of
malnutrition by different conceptual frameworks.

4.Interpretation of information. To properly understand and interpret food
data, the following interrelated perspective must be taken into account
according to (Al-Absi, 2018).

-Actual prevalence rates of acute malnutrition in relation to
decision-making frameworks.

-Trends over time and seasonality.

-Review the expected seasonal changes in nutritional status by comparing
routine prevalence rates for this time of year and for the same population.
-Review the underlying causes of acute malnutrition by considering
patterns of nutritional status with regard to possible causes, including food
security, care practices, public health and the relationship between
malnutrition and mortality.

-Measurement of nutrition programs, follow-up and evaluation.

2.2 NUTRITIONAL DECISION-MAKING

2.2.1 Decision Concept

It's the behavior you choose for achieving achieve a particular goal (WHO,
2007).

The decision is to choose an alternative of available alternatives to find the
appropriate solution to a serious problem arising from a changing world
that is at the core of operational activity in business. Young defines it as an
effective response that provides the desired outcome to a particular
situation or set of potential situations in the organization. Bernard also
defines it as the rational conduct of measures, calculation and reflection
(Al-Absi, 2018), (Al-Fadl, 2004).
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In the view of Cohen and Stoner, it is the selection process between
available alternatives. Harrison defines it as the moment in the process of
assessing goal-related alternatives, at which point the expectation of the
decision-maker for a particular act makes a choice to guide the mechanism
of his or her capabilities to the purpose. Stone defines it as the last stage in
assessing the benefits of available alternatives, testing and putting into
practice the best alternative (Hajr, 2001).

2.2.2 Elements of Decisions

Two important elements are required for the administrative decision
requirements as they are presented in the following:

1.Problems. There are some kinds of the problems which can be presented
in the following:

-known problems: There is information that can be accessed, but it needs
effort, and it may not be complete.

-Well-known problems: they are the easiest problems where alternatives
are known, information about them is complete, and situations of nature
are unknown and constant.

-Mysterious problems: They are those for which there is no information,
information is difficult to obtain, and cases of nature are unknown.
2.Solutions. As is known, we can obtain solutions using three types as they
are presented in the following:

-Routine decision: This decision is concerned with well-known information
which is a decision that is available and accessible.

-Adaptation decision: To reinstate and adapt the routine resolution to the
new situation, that is, again.

-New decision: This decision concerns vague information, is made for the
first time and does not know anything about it, and there is no prior
experience or information about this type of decision.

176 (2) aaell - ddgall dyiljladll doolall dlas
|



THE IMPACT OF NUTRITION SURVEILLANCE SYSTEM ON NUTRITIONAL DECISION- MAKING

2.2.3 Importance of Decision-Making

The decision-making process in our daily lives is particularly important
because of its strong association with individuals, groups or organizations.
In scientific and practical terms. In terms of the importance of
decision-making at the individual level, it is highlighted by the many
decisions that an individual makes in his or her daily life which affect the
individual and others. In business organizations, it is important for the
executive Director (Al-Hababi,2013).

The decision-making process is also directly related to the functions of the
administrative process and is illustrated as follows according to (Al-Qaisi,
2004).

1.Decision-making and planning. Planning is a core business of managers,
and it follows certain rules. In particular, the steps by which planning takes
place go through many decisions relating to objectives, strategies, policies,
procedures and, finally, the method of implementation required in the
substantive plans. Decisions extend until such time as such
implementation is completed through continuous follow-up to the plans.

2.Decision-making and organization. Decision-making is linked to the
organization from multiple angles, the most important is organizational
structure.  Organizational measures, nature of relations between
employees, division of labor and responsibility of employees. The nature
and importance of decision-making varies depending on the nature of the
organization and the problem and degree of decentralization it takes.

3.Decision-making and coordination. Coordination is linked to the
decision-making process through the organization and consolidation of the
organization's human and material efforts and capacities to ensure its
proper use for decision-making and implementation.
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-Balance: The objective is to provide each department with more effective
needs.

-Timing: It requires that the decision be taken in a timely manner without
any delay, because a delay in the timely adoption of the resolution would
delay action and thus all other achievements that depend on it.
-Integration: This requires the harmonization of the activities of the
different sections and branches with the efforts of the staff of the section
or branch within a coherent cooperative framework that will help to
integrate, consolidate and mobilize efforts to achieve the desired objective
in the best possible manner.

4.Decision-making and guidance. After a major development in behavioral
science that has forced Administration to pay attention to employees and
organizational behavior to increase their efficiency, target them, correct the
deviations and errors they may be in, require managers to recognize the
psychological implications that their decisions will have on individuals
(Kanaan, 2009).

5.Decision-making and oversight. Many decisions are taken by the
responsible authority in the event of certain deviations from the policies
and instructions imposed by the administration, in the event of violations of
prevailing laws and regulations, in the case of performance imbalances or in
the application of the plan drawn up by the administration (Al-Qaisi, 2004).
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AR
3. METHODOLOGY

This Section presents the method of the study, its instrument, its
population and sample. It also presents how the instrument of the study
was prepared, its validity, reliability and the statistical treatments that
were used to reach the results.

3.1 Study Method

The analytical descriptive approach was used as a method for the current
study to collect and analyze the data related to " The impact of nutritional
surveillance system on the nutritional decision making in General
Administration of Nutrition in Ministry of Health & Population in Yemen".

3.2 Data Collection

- Secondary sources. Many secondary resources have been revised in this
paper, most notably: Arabic and foreign books, periodicals, articles,
published reports, and previous studies that dealt with the impact of
nutritional surveillance system on the nutritional decision making.
-Primary sources. The preliminary data was collected, the population and
the sample of the study were identified. The questionnaire was designed
precisely for collecting the data from participants of the study's sample. The
Statistical Package for Social Sciences (SPSS) program was used to analyze
the data.

3.3 Population
The population of the current study included (37) individuals, and it covered
three groups as the following:

-First group. This group covered (21) employees like (general managers,
deputy managers, administrations' managers, head of sections, programs
responsible) who work in the General Administration of Nutrition in
Ministry of Health & Population in Yemen. The sample of this group was
randomly chosen.
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m -Second group. It covered the nutrition coordinators in offices of Ministry of
Health & Population in Sana'a city. This included coordinators of zones that
apply the nutrition surveillance system like (Maeen, Bani Alhareth, Al
thareer, Alsabeen). The sample of this group was not randomly chosen and
it includes (6) individuals.

m -Third group. It covers the international organizations funders that are
interested in nutritions like the World Health Organization (WHO) and
UNICEF. The sample also was not randomly chosen and it included (5)
individuals. The organization of (WFP) was excluded as it has no relation
with the Ministry of Health & Population.

3.4 Sample

m The sample of the current study included (37) individuals, the retrieval
forms of the questionnaire were (33) and represented (%89) of the total
population. The following figure presented that.

Table (1) Size of Study Sample

Group Distributed Retrieved Valid
Forms Forms Forms
Group | 21 19 19
Group 2 6 S S
Group 3 10 9 9
Total 37 33 33
3.5 Study Instrument

The questionnaire was used as the main tool for collecting the data related
to the investigated problem, the steps of preparing the questionnaire of the
study are presented in the following points.
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3.5.1 Steps of Preparing Study Instrument
The main sections of the questionnaire and the statements of each section
were determined as shown in appendix (1). The following table presented

that.
Table (2) Study Instrument

Variables Dimensions No.
Statements
Demographic gender, age, qualifications, career
Variables level, years of experience, years of
experience in nufrition
Nutrition Suitability 5
surveillance system | Accuracy 5
Timing 7
Clarity 5
Nutritional decision | Problem identifying 3
making and analysis
Information
collection and 4
analysis
Choosing the best 5
alternative
Total 43

3.5.1.1 Measurement Scale
The Likert scale was used in the current study to measure responses of the
participants. The following table presented that.

Table (3) Likert Scale for Measuring Responses

Strong
Resp Strongl | Agree Neut | Disa _ly
onse ral gree | Disagr
y Agree
ee
Rank o ¢ v Y \
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If the participant chose "strongly agree *, the relative weight in this case
would be %100, and the results of the statement would be positive
according to the relative weight. The total relative weights of the positive
statements are calculated as well as the relative weights of the negative
statements. The following table presented that.

Table (4) Relative Weight
Relative
N Scale Weight (From 100%
to
1 | High From 68 to
From 3.4-5 100%

2 | Medium From 2.6 to From 52. % to
less than 3.40 less than 68%
3 | weak Less than 2.6 less than 52 %

3.6 Instrument Validity

The structure validity measures to which extent the objectives of the
instrument were achieved, and to what extent each statement was related
to its section. The following steps were used to assure the validity of the
instrument.

3.6.1 Instrument Validity and Reliability

The reliability of the questionnaire means the reliability of its results. The
reliability of the questionnaire was verified through using Cronbach’s Alpha
Coefficient test, the following table presented the results.
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Table (5) Reliability of Study Instrument

No. Alpha | Validit
Variable | statemen | Cronbac y Sig
ts h
Nutrition
Surveillan 26 0.899 0.979 0.000
ce System
Nutritional
Decisions 17 0.795 0.953 0.000
Making
Total 43 0.932 0.985 0.000

The correlation is statistically significant at (o= 0.05)

Table (5) showed that the total value of all sections of the questionnaire
according to Alpha Cronbach was (%0.932) which indicated that the
instrument was reliable, and its results were highly acceptable.

3.7 Statistical Treatments

The Statistical Package for Social Sciences programs (SPSS) was used to
analyze the data of the current study. Many statistical treatments were
used to analyze the data as they are presented in the following.

-Frequencies, means, relative importance and stander deviation
-Kolmogorov — Simonov Test K-S for Normality Distribution.
-Pearson Correlation

-One Sample T. Test

-Cronbach’'s alpha

-Simple and Multiple Regression tests for Correlation Analysis.
-One Way Anova
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4. RESULTS AND DISCUSSION

The application level of nutrition surveillance system was medium with an
average of (%67.8). The application level of nutritional decision- making was
high with an average of (%70.1). There was a statistically significance
impact at the significance level (a=0.05) for the nutrition surveillance
system represented in its dimension suitability on nutritional
decision-making in the General Administration of Nutrition in Ministry of
Health & Population in Yemen. There was a statistically significance impact
at the significance level (a=0.05) for the nutrition surveillance system
represented in its dimension accuracy on nutritional decision making in the
General Administration of Nutrition in Ministry of Health & Population in
Yemen. There was a statistically significance impact at the significance
level (a=0.05) for the nutrition surveillance system represented in its
dimension timing on the nutritional decision-making in the General
Administration of Nutrition in Ministry of Health & Population in Yemen.
There was a statistically significance impact at the significance level
(a=0.05) for the nutrition surveillance system represented in its dimension
clarity on the nutritional decision making in the General Administration of
Nutrition in Ministry of Health & Population in Yemen. There was a
statistically significance impact at the significance level (a=0.05) for the
nutrition surveillance system represented in its dimension modernity on
the nutritional decision making in the General Administration of Nutrition in
Ministry of Health & Population in Yemen. There were no statistically
significance differences at the significance level (a= 0.05) among the
participants of the study attributed to the demographic variable (gender)
towards the impact of the nutritional surveillance system on nutrition
decisions making in the General Administration of Nutrition in Ministry of
Health & Population in Yemen is accepted.
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There were statistically significance differences among the participants of
the study towards the dimension of modernity attributed to the
demographic variable (age). there were no statistically significance
differences among the participants of the study towards the dimensions
(suitability, accuracy, timing, clarity and nutrition decision making)
attributed to the demographic variable (age). There were statistically
significance differences among the participants of the study towards the
dimension of modernity attributed to the demographic variable
(qualifications). There were no statistically significance differences among
the participants of the study towards the dimensions (suitability, accuracy,
timing, clarity, and nutrition decision making) attributed to the
demographic variable (qualifications). There were statistically significance
differences among the participants of the study towards the dimensions
(suitability, accuracy, timing, and nutrition decision making) attributed to
the demographic variable (career level).There were no statistically
significance differences among participants of the study towards the
dimensions of (modernity and clarity) attributed to the demographic
variable (career level). There were statistically significance differences
among the participants of the study towards the dimensions (suitability,
accuracy, timing, clarity and nutrition decision making) attributed to the
demographic variable (years of experience in nutrition). There were
statistically significance differences among the participants of the study
towards all dimensions attributed to the demographic variable (years of
experience).

It's the behavior you choose for achieving achieve a particular goal (WHO,
2007). The decision is to choose an alternative of available alternatives to
find the appropriate solution to a serious problem arising from a changing
world that is at the core of operational activity in business. Young defines it
as an effective response that provides the desired outcome to a particular
situation or set of potential situations in the organization. Bernard also
defines it as the rational conduct of measures, calculation and reflection
(Al-Absi, 2018), (Al-Fadl, 2004).
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In the view of Cohen and Stoner, it is the selection process between
available alternatives. Harrison defines it as the moment in the process of
assessing goal-related alternatives, at which point the expectation of the
decision-maker for a particular act makes a choice to guide the mechanism
of his or her capabilities to the purpose. Stone defines it as the last stage in
assessing the benefits of available alternatives, testing and putting into
practice the best alternative (Hajr, 2001).

Two important elements are required for the administrative
decision requirements as they are presented in the following:

3.Problems. There are some kinds of the problems which can be presented
in the following:

-known problems: There is information that can be accessed, but it needs
effort, and it may not be complete.

-Well-known problems: they are the easiest problems where alternatives
are known, information about them is complete, and situations of nature
are unknown and constant.

-Mysterious problems: They are those for which there is no information,
information is difficult to obtain, and cases of nature are unknown.
4.Solutions. As is known, we can obtain solutions using three types as they
are presented in the following:

-Routine decision: This decision is concerned with well-known information
which is a decision that is available and accessible.

-Adaptation decision: To reinstate and adapt the routine resolution to the
new situation, that is, again.

-New decision: This decision concerns vague information, is made for the
first time and does not know anything about it, and there is no prior
experience or information about this type of decision.
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Importance of Decision-Making:

The decision-making process in our daily lives is particularly important
because of its strong association with individuals, groups or organizations.
In scientific and practical terms. In terms of the importance of
decision-making at the individual level, it is highlighted by the many
decisions that an individual makes in his or her daily life which affect the
individual and others. In business organizations, it is important for the
executive Director (Al-Hababi,2013). The decision-making process is also
directly related to the functions of the administrative process and is
illustrated as follows according to (Al-Qaisi, 2004).

Decision-making and planning:

Planning is a core business of managers, and it follows certain rules. In
particular, the steps by which planning takes place go through many
decisions relating to objectives, strategies, policies, procedures and, finally,
the method of implementation required in the substantive plans. Decisions
extend until such time as such implementation is completed through
continuous follow-up to the plans.

Decision-making and organization.

Decision-making is linked to the organization from multiple angles, the
most important is organizational structure. Organizational measures,
nature of relations between employees, division of labor and responsibility
of employees. The nature and importance of decision-making varies
depending on the nature of the organization and the problem and degree of
decentralization it takes.
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Decision-making and coordination.

linked to the decision-making process through the organization and
consolidation of the organization's human and material efforts and
capacities to ensure its proper use for decision-making and
implementation.

Balance:
The objective is to provide each department with more effective needs.

Timing:

It requires that the decision be taken in a timely manner without any delay,
because a delay in the timely adoption of the resolution would delay action
and thus all other achievements that depend on it.

Integration:

This requires the harmonization of the activities of the different sections
and branches with the efforts of the staff of the section or branch within a
coherent cooperative framework that will help to integrate, consolidate and
mobilize efforts to achieve the desired objective in the best possible
manner.

Decision-making and guidance.

After a major development in behavioral science that has forced
Administration to pay attention to employees and organizational behavior
to increase their efficiency, target them, correct the deviations and errors
they may be in, require managers to recognize the psychological
implications that their decisions will have on individuals (Kanaan, 2009).
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Decision-making and oversight.

Many decisions are taken by the responsible authority in the event of
certain deviations from the policies and instructions imposed by the
administration, in the event of violations of prevailing laws and regulations,
in the case of performance imbalances or in the application of the plan
drawn up by the administration (Al-Qaisi, 2004).

Decisions Properties:

Decision has some features as they are presented in the following according
to (Al-Hababi,2013).It's rationale ; they are affected by factors of a human
and social nature ; stretches from the past to the future; tt is based on joint
collective efforts; It's general and comprehensive ; dynamic going on ; and
constrained, sometimes slow, complex and difficulit.

Factors Influencing Decision-Making:
: There are many factors that influence the decisions, they are presented in
the following according to (Kanaan, 2009).

Organizational factors:

The factors of the internal environment and characteristics of the
organization are those that influence the decision-making process: The
forces inherent in the administrative position that created the problem in
question, the administrative communications, the Delegation and
administrative decentralization. The scope of potential that the Director has
over his or her subordinates. The laws, regulations and instructions, the
human factors and the information system.
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External environment factors.

The external environment is an element of pressure on organizations in
many of their decisions. Economic conditions, the political circumstances
and the financial circumstances (Al-Hababi,2013).

Technological and technical developments:

These factors affect the management decisions of the organization in
different situations, and management must take these considerations into
account in order to align the interest of the organization with the
surrounding environment.

5. Conclusion and Recommendations

5.1 Conclusion

1.The General Administration of Nutrition lacks a comprehensive and
integrated database.

2.Failure to update hardware and software.

3.Using traditional (manual) methods to save and archive data and
information, and not relying on the automated system.

4.Monopoly of work and information by some specialists.

5.Weak strategic planning, through which strengths and weaknesses are
identified, as well as opportunities and threats, so that the nutrition
decision maker can prepare nutritional and awareness-raising solutions
and interventions to confront current and expected nutritional problems in
the future.

6.Centralization of information and nutritional decision-making.
7.Inadequacy in providing information about the external environment.
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5.2 Recommendations:

According to the findings, the study provided some recommendations
which are presented as the following:

-Pay more attention to the nutrition surveillance system in general.

-Pay more attention to the dimension of suitability through the contribution
of the information in solving the problems.

-Pay more attention to the dimension of timing through providing the
information accurately and on time.

-Pay more attention to the dimension of clarity by providing clear and
understandable information.

-Pay more attention to the dimension of modernity through providing
modern devices and software programs.

-Pay more attention to the process of decision making through identifying
and analyzing the information as well as improving the processes of
choosing the best alternatives.

-The role of nutrition surveillance system in evaluating nutritional
programs.

-The efficiency of nutrition surveillance system in enhancing the General
Administration of Nutrition in Ministry of Health & Population in fulfilling
its objectives.
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